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Overview

This document provides information about setting up the SAP Business Technology Platform account to consume the

package Automatic Overtime Split. The main audience of this document are technical IT/system administrators.

This workflow scenario enables customers to define different rules for overtime calculation, automate the calculation
itself and add an optional approval step to the process. The key advantage is that service employees do not have to do

the calculations themselves, which reduces errors and mistakes and increases the quality of direct billing of service

items.

Some key features of the workflow content package are:
e Receiving and reacting to different business events of the source system
e Collecting required business and context data from several sources
e Customizing workflow execution with decisions
e Integrating solution capabilities of SAP Build Process Automation
e C(Calculation of predefined overtime categories
e Approval Step
e Automatically update source documents in backend system
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Required SAP Business Technology Platform Services




The workflow content package Automatic Overtime Split is intended to be used for SAP S/4AHANA and SAP S/AHANA

Cloud and requires the following services in SAP Business Technology Platform.

e SAP Build Process Automation

e SAP Integration Suite

e SAP Connectivity service

e SAP Business Application Studio

e SAP Application Runtime Service

e SAP Work Zone, standard or advanced

e SAP Cloud Identity Services - Identity Authentication (optional)

Setup and Configuration

The Automatic Overtime Split content package requires SAP Build Process Automation. Based on which service
you plan to use, follow the appropriate section to configure either SAP Build Process Automation.

SAP S/4HANA
Configure APIs in SAP S/4HANA

Following communication scenarios are needed to be configured in SAP S/4HANA or SAP S/4HANA Cloud to use the
content package.

e SAP_COM_0350 — Service Order (A2X)

e SAP_COM_0352 - Service Confirmation (A2X)

e SAP_COM_0560 — Responsibility Management Teams

Inbound Services consumed:
e /sap/opu/odata/sap/API_SERVICE_ORDER_SRV
e /sap/opu/odata/sap/API_SERVICE_CONFIRMATION_SRV
e /sap/opu/odatad4/sap/api_respymgmt_team_srv/srvd_a2x/sap/api_respym_team_srv/0001

Follow the documentation on how to Create Communication Arrangement for Communication scenarios.

Configure Cloud Connector

For SAP S/4HANA on-premises landscape, configure cloud connector to enable secure tunnel to SAP Business
Technology Platform tenant. Refer the help documentation to configure Cloud Connector.

SAP Business Technology Platform Cockpit


https://help.sap.com/viewer/1f6856bc0f3740ab877da49563de2e63/SHIP/en-US/d816ef845b9f4ca88da9b35a0fef69a5.html
https://help.sap.com/viewer/cca91383641e40ffbe03bdc78f00f681/Cloud/en-US/e6c7616abb5710148cfcf3e75d96d596.html?q=cloud%20connector

Configure SAP Build Process Automation

Follow the setup and configuration section of SAP Build Process Automation:

1. Subscribe to SAP Build Process Automation (Standard Plan)

2. Configure Destinations for Live Process Projects

e |Import Package Destination
e Decisions Destination to support start and step conditions

3. Configure SAP Work Zone to access Mylnbox and Start Form

Configure Process Automation Destination

A destination is required in the SAP Business Technology Platform subaccount where SAP Build Process
Automation is subscribed.

e Create a destination with the name “sap_process_automation_service” with the following configuration if it

doesn’t exist already.

Please refer to create a HTTP destination OAuth 2.0 Authentication (client credentials).

Name sap_process_automation_service
Type HTTP

Proxy Type Internet

Authentication OAuth2ClientCredentials

URL <" endpoints”.”api”>

Client ID <"uaa":"clientis”>

Client Secret <"uaa":"clientsecret”>

Token Service URL <"uaa":"url">/oauth/token

Configure OAuth2ClientCredentials SAP Build Process Automation Destination (Service
Instance)

Ignore this step if there is already a destination using SAP Build Process Automation service instance created.

Create new destination to call SAP Build Process Automation APIs using a service route from SAP UI5 component.
For more details, follow the help document:


https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/089a5d6f47b344e8b370460098980b9b.html?locale=en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/574ce5c5451d4e409510d852b1173904.html
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/3dbbe660fab54eeeb79c844a0de84103.html?locale=en-US
https://help.sap.com/viewer/cca91383641e40ffbe03bdc78f00f681/Cloud/en-US/783fa1c418a244d0abb5f153e69ca4ce.html
https://help.sap.com/viewer/cca91383641e40ffbe03bdc78f00f681/Cloud/en-US/685f383cebb54c009b2fac633b32c90f.html.

Configure SAP Integration Suite Destination

To call an integration flow, a destination is required in the SAP Business Technology Platform tenant where the
SAP Build Process Automation is subscribed. Create a destination called CPIl with either Basic Authentication or

OAuth2ClientCredentials.

Destination with Basic Authentication

Name CPI

Type HTTP

Proxy Type Internet
Authentication Basic Authentication
URL <runtime.url>
Username <user>

Password <password>

Destination with OAuth2ClientCredentials Authentication

Name CPI

Type HTTP

Proxy Type Internet

Authentication OAuth2ClientCredentials
URL <runtime.url>

Client Id <client ID>

Client Secret

<client secret>

Token Service URL

<oauth.url.for.clientCredentials>



Additional Properties to Destination

Additionally, add the following properties in the destination for SAP Integration Suite.

WebIDEEnabled true
WebIDESystem CPI
WebIDEUsage odata_gen

Configure SAP S/4HANA Destination

Configure a destination to connect with SAP S/4HANA on-premise or SAP S/4HANA Cloud, refer to documentation
here for the same. The below is a destination configuration for for SAP S/AHANA Cloud.

Name S4HANA

Type HTTP

Proxy Type Internet

User <COMMUNICATION_ USER>

Password <COMMUNICATION_PASSWORD>

Authentication BasicAuthentication

URL <OData base URL of SAP S/4HANA cloud> sample: https://{host}: {port}
Additional Properties sap-client: <client number>

Configure SAP S/4HANA to push Service Order and Service Confirmation Events
to SAP Event Mesh

Configure SAP Event Mesh

The following business events are required for the Sales Order packages:

1.
2.
3.

/sap.s4.beh.serviceorder.v1.ServiceOrder.Changed.vl
/sap.s4.beh.serviceorder.v1.ServiceOrder.Created.vl
/sap.s4.beh.serviceconfirmation.v1.ServiceConfirmation.Changed.v1l

/sap.s4.beh.serviceconfirmation.vl.ServiceConfirmation.Created.vl


https://help.sap.com/viewer/cca91383641e40ffbe03bdc78f00f681/Cloud/en-US/783fa1c418a244d0abb5f153e69ca4ce.html
https://help.sap.com/viewer/bf82e6b26456494cbdd197057c09979f/Cloud/en-US/082b3dcbfde848b88dc78cd3d46a3d70.html

Setup Content Package

Import, Configure and deploy Integration Content

This package utilizes SAP Integration Suite to provide integration between SAP ERP (or SAP S/4HANA) and SAP
Build Process Automation. Further details can be found in dedicated integration guide of the integration package
“SAP Build Process Automation Integration with SAP S/4HANA for Automatic Overtime Split”.

Import and deploy SAP UI5 Application content
Following steps can be followed to utilize the SAP UI5 application provided with this process package:

e Download the SAPUI5 application file from the imported store project, it will available under the source
section in the package.

e Open Business Application Studio and import the previously downloaded SAPUI5 project.

e Ensure that you have already created the SAP Build Process Automation instance and the same instance
details need to be updated in the mta.yaml file available in the SAP UI5 application project.

B3 service-plan: application

g4 service: xsuaa

85 type: org.cloudfoundry.managed-service
86 - name: Destination

87 type: org.cloudfoundry.existing-service
BE - name: SBPA-instance

89 type: org.clovdfoundry.existing-service

e Build SAPUI5 project using mta.yaml file & the generated project (generated mtar file will be available
in the mta_archieves folder) file can be deployed.

Note:

Destination names need to be updated in xs-app.json that was previous configured in “Configure SAP S/4HANA
Destination” section.

Import SAP Build Process Automation content

In the SAP Build Process Automation Store, search for live process package Automatic Overtime Split and import
the same. Please go to Configuration Guide for further process.



https://api.sap.com/package/WorkflowServiceConfirmationOvertimeSplit/overview
https://help.sap.com/docs/build-process-automation/sap-build-process-automation/explore-store

	Table of Contents
	Overview
	Required SAP Business Technology Platform Services
	Setup and Configuration
	SAP S/4HANA
	Configure APIs in SAP S/4HANA
	Configure Cloud Connector

	SAP Business Technology Platform Cockpit
	Configure SAP Build Process Automation
	Configure Process Automation Destination
	Configure OAuth2ClientCredentials SAP Build Process Automation Destination (Service Instance)
	Configure SAP Integration Suite Destination
	Configure SAP S/4HANA Destination

	Configure SAP S/4HANA to push Service Order and Service Confirmation Events to SAP Event Mesh
	Setup Content Package
	Import, Configure and deploy Integration Content
	Import and deploy SAP UI5 Application content
	Import SAP Build Process Automation content



