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1 Introduction 

You can connect Claims Management in SAP S/4HANA (FS-CM) to a customer portal, such as SAP Commerce. A 

policyholder can log on to this portal to create a notice of loss for an auto claim or to get information about their 

current auto claims. SAP Commerce provides the financial services accelerator (FSA) for this purpose. 

For more information, see: 

• Display of Specific Claim Data for External Portal 

• Notice of Loss Using External Portal 

 

Claims Overview – Integration Flow 

 

When a new claim is created, or an existing claim is changed in FS-CM, the system triggers a notification 

for the user of a customer portal, such as SAP Commerce. The following figure illustrates the integration 

between FS-CM and SAP Commerce: 

 

 

 

 

 

 

 

 

 

 

 

 

By using the Financial Services Accelerator portal, the users can also create first notice of loss (FNOL) 

claims in the FS-CM system. 

The following figure illustrates the integration between SAP Commerce and FS-CM: 

 

 

https://help.sap.com/viewer/88d1a811bb254edfad3cc5bd20a7b23a/1809.001/en-US/4c83cc53b25e490398a270973b9ce6eb.html
https://help.sap.com/viewer/88d1a811bb254edfad3cc5bd20a7b23a/1809.001/en-US/3e11e38427f0417083cbe9fb1ea96c81.html
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The connection between Claims Management in SAP S/4HANA and SAP Commerce Financial Services 

Accelerator is enabled by an integration flow (iFlow) and an OData service (SAPCommerce) that is in the 

integration package SAP Commerce Financial Services Accelerator integration with Claim Management in 

SAP S/4HANA. The iFlow provides the integration for claim change updates, whereas OData service allows a 

claim creation from Financial Services Accelerator into Claims Management. 

Both of the above integration artifacts are available in SAP API Business Hub .  

https://api.sap.com/
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2 Technical Prerequisites 

2.1 System Landscape 

The system landscape is as follows: 

 

 

 

 

SAP S/4HANA 

• Claims Management (FS-CM) 

Claims Management in SAP S/4HANA manages the whole life cycle of insurance claims, starting from the 

creation of a claim, processing and up to closing of the claim. 

• SAP Cloud Connector 

SAP Cloud Connector links on-demand applications in SAP Cloud Platform and existing on-premise systems. 

It combines an easy setup with a clear configuration of the systems that are exposed to SAP Cloud Platform. 

In addition, you can control the resources available for the cloud applications in these systems. Thus, you can 

benefit from your existing assets without exposing the whole internal landscape. 

For more information, see Cloud Connector. 

https://help.sap.com/viewer/cca91383641e40ffbe03bdc78f00f681/Cloud/en-US/e6c7616abb5710148cfcf3e75d96d596.html?q=Cloud%20Connector
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SAP Cloud Platform Integration (CPI) 

SAP Cloud Platform Integration facilitates the integration of business processes and data across on-premise, 

back-end systems and SAP Cloud Platform Mobile Services for Development and Operations. 

For more general information, see SAP Cloud Platform Integration. 

For more information about operating and monitoring CPI, see Operating and Monitoring Cloud Integration. 

SAP Commerce, financial services accelerator (FSA) 

For general information, see  SAP Commerce, financial services accelerator. 

Note 

You do not have to perform any steps in SAP Commerce, FSA to enable the import of claims from FS-CM.  

2.2 Supported and Required Releases 

The following releases (or higher) are required for setting up the integration of SAP Commerce, FSA and FS-CM: 

• SAP Commerce, financial services accelerator 2008 

• SAP S/4HANA 2020 

• Integration package SAP Commerce Financial Services Accelerator integration with Policy Management in SAP 

S/4HANA, 1.1 

• SAP Cloud Connector 2.12.3 

https://help.sap.com/viewer/p/CLOUD_INTEGRATION
https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/c401afc97d954e298a3b3473257e1cf3.html
https://help.sap.com/viewer/product/FINANCIAL_SERVICES_ACCELERATOR/2008/en-US
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3 Configuration 

3.1 Configuring FS-CM 

Define the Claim Data That Triggers a Notification If Changed (for "Display of Specific Claim 
Data for External Portal" scenario only) 

You define in Customizing for SAP Insurance under Claims Management -> Claim -> Technical Settings -> Define 

Context-Specific Data Selection for the HYBRIS context which FS-CM fields trigger a notification when they are 

changed. 

Define the Claim Data That Is Transferred to SAP Commerce (for "Display of Specific Claim 
Data for External Portal" scenario only) 

You define in Customizing for SAP Insurance under Claims Management -> Claim -> Technical Settings -> Define 

Context-Specific Data Selection for the HYBRIS_CLAIM_DETAIL context which FS-CM fields are transferred to 

SAP Commerce. 

Configure the Web Service in SOA Management for Consumer Proxy Commerce (for "Display 
of Specific Claim Data for External Portal" scenario only) 

Call the SOAMANAGER transaction in the FS-CM system and configure the SOAP API service for the notification 

service InsuranceClaimChangeNotification_Out. 

Configure the Remote Function Calls (RFC) 

In the integration flow, the following RFCs are called. You must ensure that the technical users who execute these 

calls need to have the required authorization. 

RFC Description Input Parameter Target 

System 

ICL_CLAIM_DATA_RETRIEVE Reads detailed 

information for 

a certain claim. 

• IV_CLAIM 

• IT_WHERE_CONDITION 

FS-CM 

ICL_USER_GET_NAME_AND_ADDRESS Reads detailed 

information for 

a claim 

handler. 

• IV_USERNAME FS-CM 

ICL_HYBRIS_FNOL Creates a 

claim, returns 

claim number 

and claim 

handler 

information. 

• IV_EXTERNAL_CLAIM_NUMBER 

• IV_CONTRACT 

• IV_LOSSTYPE 

• IV_LOSSDATE 

• IV_LOSSTIME 

• IV_PLATENO 

• IV_MAKE 

FS-CM 
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RFC Description Input Parameter Target 

System 

• IV_MODEL 

• IV_MODELTY 

• IV_CONSTYEAR 

• IV_SKIP_DUPLICATE_CHECK 

• IV_LOSSLOCCITY 

• IV_LOSSLOCSTREET 

• IV_LOSSLOCPOSTALCODE 

• IV_LOSSLOCREGION 

• IV_LOSSLOCCOUNTRY 

• IV_LOSSLOCDETAILS 

• IV_DESCRIPTIONOFLOSS 

• IV_REPORTED_TO_POLICE 

• IV_WITNESSES_EXIST 

 

Monitoring/Restarting the CPI Service Call 

You can use the web service message monitor to monitor or restart service calls to SAP Cloud Platform 

Integration (transaction SRT_MONI). For more information, see Monitoring the Web Service Runtime. 

3.2 Configuring SAP Cloud Connector 

3.2.1 Connecting SAP Cloud Connector to SAP Cloud 
Platform Integration Tenant 

To connect SAP Cloud Connector to the SAP Cloud Platform Integration tenant (and the corresponding SAP 

Cloud Platform account), proceed as follows: 

1. Get the access data (URL, user/password) from your SAP Cloud Appliance Library administrator. 

2. Enter the URL. 

3. Enter the user name and password and choose Login. 

Note: 

If you a have a valid URL from a trusted source, you can ignore the security warning in the browser. 

 

 

 

 

https://help.sap.com/viewer/684cffda9cbc4187ad7dad790b03b983/7.4.18/en-US/479b72df65aa4857e10000000a421138.html
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4. On the SAP HANA Cloud Connector Administration screen, choose Account Dashboard then choose Add. 

 

 

 

 

 

 

 

 

 

 

 

 

  

5. Enter the account details for SAP Cloud Platform. 

Notes: 

o The subaccount name is available in the Subaccount Information section in SAP Cloud Platform 

Cockpit. 

o Keep the proxy settings at hand. 

o You can import additional access control data from any other account available at this SAP Cloud 

Connector instance. To do so, mark the Import Access Control From Account checkbox and choose 

the available account from the dropdown list. 

6. Save your data. 

7. Check the status of the new account in the Status column. The connection status must be Operational. 

For more information, see Outbound: SAP Cloud Connector. 

3.2.2 Defining a Back-End System in SAP Cloud Connector 
(Mapping Virtual System to Internal System) 

You must define a back-end system in SAP Cloud Connector by mapping the virtual system to the internal 

system. 

Note:  

A prerequisite is that you have connected SAP Cloud Connector to the SAP Cloud Platform account. 

https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/642e87f1492146998a8eb0779cd07289.html
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3.2.3 Defining the Mapping Virtual to Internal Systems 

1. On the SAP HANA Cloud Connector Administration screen, select your account from the dropdown list and 

then choose Access Control. 

 

 

 

 

 

 

 

 

 

2. Choose Add and enter the required data. 

3. Define the accessible resources, which means you must define the path (and optionally the sub-path) that 

leads to the resource of the host. 

o RFCs 
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o FSA Services 

 

 

 

 

 

 

 

 

 

3.3 Configuring SAP Cloud Platform Destinations 

This section describes how you define the SAP Cloud Platform destinations for RFC based communication 

between the integration package and the back-end system SAP S/4HANA: 

1. Open the SAP Cloud Platform Cockpit of your tenant account. 

2. Choose Connectivity Destinations. 

3. Choose New Destination and enter the destination configuration data, using the virtual hosts defined in 

chapter 3.2.3. 

 

 

 

 

 

 

 

 

 

 

4. Save the destination. 

3.4 Configuring SAP Cloud Platform Integration and 
Integration Content 

The connection from FS-CM to SAP Commerce is enabled by an integration flow (iFlow) provided in the 

integration package SAP Commerce Financial Services Accelerator integration with Claims Management in SAP 

S/4HANA in SAP Cloud Platform Integration (CPI), available in SAP API Business Hub (https://api.sap.com). This 

integration package enables you to connect FS-CM to SAP Commerce, FSA. 

https://api.sap.com/
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The integration from SAP Commerce to FS-CM is enabled by an OData service provided in the integration 

package SAP_Hybris_FNOL in SAP Cloud Platform Integration (CPI), available in SAP API Business Hub 

((https://api.sap.com). This OData Service enables you to create claims from SAP Commerce, FSA in FS-CM. 

3.4.1 Deploying the Integration Content from SAP Cloud 
Platform Integration 

1. Open the SAP Cloud Platform Integration tenant Web UI (for example, https://<your SAP Cloud Platform 

Integration tenant URL/itspaces). 

2. Select All to see all published integration packages. 

3. Search for the SAP Commerce Financial Services Accelerator integration with Claims Management in SAP 

S/4HANA Integration package.  

4. To copy the integration package from the catalog to your customer workspace, mouse-over the integration 

package tile and click Copy to Workspace. 

3.4.2 Configuring the Integration Package and its Artifacts 

This section briefly describes the content of the integration package and the necessary configurations. 

3.4.2.1 Prerequisites 

You need to know the connection details (URL/Credentials) for the SAP Commerce system to do the following: 

• Retrieve the OAuth token needed by the relevance check. 

• Call the WebService for the claim relevance check. 

• Call the OData Service for the import claim service. 

Additionally, you need the name of the destinations within your SAP Cloud Platform Tenant pointing to the 

following: 

• SAP S/4HANA Claims Management (FS-CM) system  

• Sender security details like client certificate or OAuth settings. 

3.4.2.2 Artifact Integration Flow 

This artifact is responsible for replicating claim data from FS-CM to SAP Commerce, FSA. The execution of this 

iFlow is initiated by FS-CM whenever a claim change requires a notification in SAP Commerce. The iFlow first 

checks if the changed claim is relevant for SAP Commerce by calling the appropriate Web service. If this is the 

case, it gathers all required information from FS-CM to send claim details to SAP Commerce by using the import 

policy OData service. 

https://api.sap.com/
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Therefore, multiple services and RFCs are called. Some calls depend on the results of previous calls. The following 

table gives an overview of the services involved: 

 

Name in iFlow Technical Name 

(Service Path or RFC 

Name) 

Description Input 

Parameter 

Type Target 

System 

FSA_Hybris_G

et_Token 

/authorizationserver

/oauth/token 

Gets the access 

token needed for 

checking the 

relevance. 

- HTTP SAP 

Commerce 

FSA 

FSA_Hybris_C

heck_Relevan

ce 

/financialwebservice

s/v1/sites/insurance

/catalogs/financialP

roductCatalog/versio

ns/Online/claims/rel

evance 

Checks whether a 

claim is relevant 

for SAP. 

• Claim ID 

• Policy 

holder ID 

• Product ID 

• Contract ID 

HTTP SAP 

Commerce 

FSA 

FSA_Hybris_C

laim_Import 

odata2webservices/Cl

aimIntegrationObject

/FSClaims 

Provides data for 

the claim to SAP 

Commerce. 

• Claim 

details 

ODat

a 

SAP 

Commerce 

FSA 

FS-

CM_Retreive_

Claim_Detail 

ICL_CLAIM_DATA_RETRI

EVE 

Reads detailed 

information of 

claim. 

• Claim 

number 

• Where 

condition 

RFC SAP 

S/4HANA 

FS-CM 

FS-

CM_Read_User

_Details 

ICL_USER_GET_NAME_AN

D_ADDRESS 

Reads claim 

handler details. 

• User name RFC SAP 

S/4HANA 

FS-CM 
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Before you configure the iFlow, deploy the user credentials within the security material of the SAP Cloud Platform 

Integration. Click on the Manage Security Material tile and add new user credentials, which are needed for the 

OData Service call to import policies. You can use the name FSA_UPDATE_VERSION or any other name. Enter the 

user and password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The iFlow deployment requires a configuration with your individual network and product settings. For more 

general information about the configuration, see Configure Externalized Parameters of an Integration Flow. 

 

The configuration can be done by choosing the configuration menu item in your iFlow artifact. 

3.4.2.3 Configuring the Receiver 

Get_Claim_Details 

Adapter for the business partner system to retrieve bank details: 

Parameter Name Value 

FSCM_RFC_CONN <Tenant Destination to SAP S/4 HANA FS-CM 

system> 

FSA_Hybris_Check_Relevance 

Adapter for the SAP Commerce system Web service for checking the relevance of a policy: 

Parameter Name Value 

FSA_HostPort <Host and Port of the SAP Commerce system (or 

virtual port in Cloud connector pointing to SAP 

Commerce system> 

https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/462a4782db7b485b94ffce5b6fe22c31.html
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Parameter Name Value 

FSA_RelevanceCheck <Webservice Path pointing to the Relevance Check in 

the SAP Commerce system> 

 

FSA_Hybris_Get_Token 

Adapter for the SAP Commerce system for OAuth token retrieval: 

Parameter Name Value 

FSA_HostPort <Host and Port of the SAP Commerce system (or 

virtual port in Cloud connector pointing to SAP 

Commerce system> 

FSA_OAuthServicePath <Web service path pointing to the service for the 

OAuth Token retrieval> 

 

FSA_Hybris_Claim_Import 

Adapter for the SAP Commerce system for the import policy service: 

Parameter Name Value 

FSA_HostPort <Tenant destination to SAP S/4 HANA FS-CM 

system> 

FSA_ClaimIntegrationPath <Web service path pointing to the service for the 

OAuth Token retrieval> 

Authentication <Authentication method> 

FSA_OData_Credential_Name <Name of the deployed user credential within CPI. 

Required for the authentication method BASIC> 

 

3.4.2.3.1 More Parameters 

Parameter Name Value 

FSA_Version <Version number of the connected SAP Commerce 

system. This Version must correspond to the version 

used in the Value Mapping Artifact> 

FSCM_Version <Version number of the connected FS-CM system > 
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3.4.2.3.2 Rules and Credentials for Remote Users 

The RFC-user that executes the calls (see Configuring SAP Cloud Platform Destinations) needs full authorization 

to access the required data in the SAP S/4HANA system.  

The user who passes the information to SAP Commerce (FSA_Hybris_Claim_Import), FSA needs the 

authorization to execute the OData-call. 

3.4.2.4 Artifact OData Service 

This artifact is responsible for creating a claim from SAP Commerce, FSA to FS-CM. The execution of this iFlow is 

initiated by SAP Commerce, FSA. The OData Service response for successful claim creation consists of claim 

number and the claim handler information.  

The following table shows the used service: 

Name in iFlow Technical Name 

 

Description Input 

Parameter 

Type Target 

System 

FS-

CM_Create_Cl

aim 

ICL_HYBRIS_FNOL Provides data for 

the claim creation 

to FS-CM. 

- RFC SAP 

S/4HANA FS-

CM 
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3.4.3 Authorizations in the SAP Cloud Platform Account 

To authorize a user to call the CPI tenant (using HTTPS/basic authentication), assign the role 

ESBmessaging.send as follows: 
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3.5 Configuring Financial Services Accelerator 

Prerequisite 

Include the sapfscmintegrationfacades extension in your local extensions. 

Note 

The extension is available out of the box if you have installed FSA with the 

financial_sap_integrations recipe. 

 

Procedure 

1. Navigate to SAP Commerce platform and start SAP Commerce server. 

2. Install Financial Services Accelerator.  

For more information, see Installing Financial Services Accelerator. 

3. Navigate to https://financialservices.local:9002 and log in to Administration Console with your credentials. 

4. Choose Console->Impex Import, and import this ImpEx file.  

Make sure to set the correct values for FS-CM endpoint and consumed destination. The sample FS-CM basic 

credentials are already provided. 

Note that the basic credentials for accessing FS-CM are given for demonstration purposes and should be 

replaced in the implementation project 

5. If the ImpEx file was imported successfully, log in to Backoffice and choose System  API  Destinations -> 

Consumed Destination. 

6. Add the following two parameters in additional properties list of your consumed destination: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://help.sap.com/viewer/2c493dcba44a4a179cbaed6cd5ebc920/2008/en-US/8ad8692c86691014ba22a7a121019ccd.html
https://financialservices.local:9002/
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