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Release: 2508 
 
Date: 10-Jan-2025 
Artifact: Replicate Business Attribute Assignment from SAP Business Suite 
Version: 1.0.5 
Description: Correction in filter of post exit. 
 
Date: 29-Oct-2025 
Artifact: Replicate Plant from SAP Business Suite 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Version: 1.0.2 
Description: Post Exit added to the iFlow. 
 
Date: 21-Oct-2025 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.19 
Description: Correction of context of STRAS for field streetname. 
 
Date: 3-Sep-2025 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 2.0.3 
Description: Corrections in xpath of filter step and few naming corrections. 
 
Date: 22-Aug-2025 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 2.0.2 
Description: Fixed issue with custom exit post response mapping and MAT_ENTRD is set to 
value X. 
 
Date: 12-Aug-2025 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.13 
Description: Fixed issue with contentText of SalesProcessInfoTextCollection Node. 
 
Date: 12-Aug-2025 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 2.0.1 
Description: Added custom exit post response mapping. 
 
Date: 01-Aug-2025 
Artifact: Create Service Request Follow Up Document in SAP S4HANA 
Version: 1.0.4 
Description: Replication of Registered Products, Product, Notes and Employee Responsible of 
the Service Request supported with the new release. 
 
 
Release: 2411 
 
Date: 11-Jul-2025 
Artifact: Replicate Registered Products from SAP Business Suite - Initial Load 
Version: 2.0.1 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Description: Integration flow has been updated with custom select parameters which needs to 
be in below format. 
  
,parameter1, parameter2 
 
Date: 11-Jun-2025 
Artifact: Replicate Business Attribute Assignment to SAP Business Suite 
Version: 1.1.6 
Description: Integration flow has been updated with connection path change in post exit. 
 
Date: 21-Feb-2025 
Artifact: Replicate Business Partner Relationship from SAP Business Suite 
Version: 2.1.1 
Description: Integration flow has been enhanced to remove the request element with delete 
action if there is another request with action code create for the same relationship. 
 
 
Date: 14-Apr-2025 
Description: Added post exits to the below integration flows. 

1. Replicate Business Attribute Assignment from SAP Business Suite (1.0.4) 
2. Replicate Business Attribute Assignment to SAP Business Suite (1.1.5) 
3. Replicate Business Attribute Set from SAP Business Suite (1.0.4) 

 
Date: 27-Mar-2025 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.12 
Description: Correction has been provided to Sales Notes. 
 
Date: 17-Mar-2025 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.11 
Description: Correction has been provided to delete the Sales Notes when deleted from S/4. To 
have this functionality set the ‘Sales Notes Removal When Empty’ to true. 
 
Date: 07-Mar-2025 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.18 
Description: Correction has been provided to populate correct values in gender and marital 
status fields. 
 
Date: 21-Feb-2025 
Artifact: Replicate Registered Products from SAP Business Suite 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Version: 1.0.6 
Description: Pre exit has been added to the integration flow. 
 
Date: 18-Feb-2025 
Artifact: Replicate Registered Products to SAP Business Suite 
Version: 1.0.3 
Description: The integration flow now supports replication of address fields like house number, 
floor etc. 
 
Date: 05-Feb-2025 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S4HANA 
Version: 1.2.14 
Description:  
 
The value mapping artifact has been renamed to Value Mapping for SAP Cloud for Customer 
Integration with SAP S4HANA from Value Mapping for SAP Cloud for Customer Integration with 
SAP S/4HANA. The “/” character in the name prevented the artifact to be transported using 
MTAR export file. 
 
 
Date: 09-Jan-2025 
Artifact: Replicate Business Attribute from SAP Business Suite 
Version: 1.1.0 
Description:  
 

• Enabled support for post-exit in the iFlow. 
• Upgraded the receiver adapter to the latest version. 

Note: Verify receiver configuration details due to the receiver adapter upgrade before 
deployment. 
 
 
 
Date: 26-Dec-2024 
Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA Release 1511 – 1709) 
Version: 2.1.3 
Description: Body Size is externalized for Sender Adapter 
 
Date: 26-Dec-2024 
Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA release 1809 and 
above) 
Version: 2.1.10 
Description: Body Size is externalized for Sender Adapter 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
 
Date: 26-Dec-2024 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.1.12 
Description: Body Size is externalized for Sender Adapter 
 
 
 
Date: 13-Dec-2024 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.17 
Description: Mapping correction provided for BirthName, BirthPlaceName and 
NationalityCountryCode 
 
 
Date: 13-Dec-2024 
Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA release 1809 and 
above) 
Version: 2.1.9 
Description: Mapping has been extended with fixed value mapping for language code to handle 
compatibility issue between SAP S/4HANA and SAP Cloud for Customer 
 
 
 
Date: 06-Dec-2024 
Artifact: Replicate Registered Products from SAP Business Suite (Valid for S/4HANA release 
2020 FPS0 and above) 
Version: 2.0.0 
Description: Integration Flow has been enhanced to support customer extension 
 
Date: 06-Dec-2024 
Artifact: Replicate Registered Products from SAP Business Suite - Initial Load 
Version: 2.0.0 
Description: Integration Flow has been enhanced to support customer extension 
 
 
 
Date: 28-Nov-2024 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.11 
Description: Adjusted Other Party node to pass correct value mapping. 
 
Date: 28-Nov-2024 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.12 
Description: Added a value mapping of OtherPartyPartnerRole in SAP S/4HANA to 
OtherPartyPartnerRole in SAP C4C for integration flow Replicate Sales Order and Sales Quote 
from SAP Business Suite 
 
Date: 13-Nov-2024 
Description: Package is updated for SAP Cloud for Customer 24/08 release. Detailed 
release information is available in the SAP note 3538666 
 
Date: 13-Nov-2024 
Artifact: Replicate Account Hierarchy Simple from SAP Business Suite 
Version: 2.0.3 
Description: Correction has been provided to correctly store the source payload for exit 
processing 
 
 
 
Date: 11-Nov-2024 
Artifact: Replicate Account Hierarchy Simple from SAP Business Suite 
Version: 2.0.2 
Description: WSDL updated to correctly set the occurrence of the field 
"/COD_CUSTHIERMAS01/IDOC/E1COD_KNVHM". 
 
 
 
Date: 07-Nov-2024 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.10 
Description: Adjusted OtherParty node to pass correct value mapping. 
 
Date: 21-Oct-2024 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.9 
Description: This integration flow has been enhanced with an additional exit before standard 
mapping is executed. This exit should be used only in exceptional cases as additional call will 
lead to lower throughput and higher memory consumption 
 
 
Date: 04-Oct-2024 
Artifact: Notify Opportunity or Sales Quote of Follow Up Document from SAP Business Suite 
Version: 1.1.5 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Description: Sender IDoc adapter has been updated to support user role. 
 
 
Date: 04-Oct-2024 
Artifact: Replicate Business Attribute from SAP Business Suite 
Version: 1.0.3 
Description: Sender IDoc adapter has been updated to support user role. 
 
Date: 30-Sep-2024 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.11 
Description: Correction has been provided to map CorrespondenceLanguage to ISOLanguage 
instead Language 
 
Date: 26-Sep-2024 
Artifact: Create Service Ticket Follow Up Document in SAP Business Suite 
Version: 2.2.3 
Description: Mapped CorrespondenceLanguage to ISOLanguage instead Language for all parties 
 
Release: 2408 
 
Date: 12-Aug-2024 
Description: Package is updated for SAP Cloud for Customer 24/08 release. Detailed 
release information is available in the SAP note 3505751 
 
Release: 2405 
 
 
Date: 16-Jul-2024 
Artifact: Replicate Registered Products from SAP Business Suite 
Version: 2.0.5 
Description: Correction provided for OtherParty’s PartyIDTypeCode. 
 
Date: 16-Jul-2024 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.11 
Description: Added a value mapping of OtherPartyRegisteredProductRole in SAP S/4HANA to 
OtherPartyRegisteredProductTypeCodein SAP C4C for integration flow Replicate Registered 
Products from SAP Business Suite 
 
Date: 02-Jul-2024 
Artifact: Replicate Employee from SAP Business Suite 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Version: 2.2.15 
Description: Correction provided for WorkplaceAddress fields. 
 
 
Date: 02-Jul-2024 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.10 
Description: Added a value mapping of AddressSubtype in SAP S/4HANA to 
isWorkplaceAddress in SAP C4C for integration flow Replicate Employee from SAP Business 
Suite. 
 
Date: 01-Jul-2024 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.8 
Description:  

• Sender configuration client certificate fields are externalized. 
• Fix the mapping issue with ItemOtherParty. 

 
 
Date: 29-May-2024 
Artifact: Request Stock from SAP Business Suite 
Version: 1.0.2 
Description: Correction has been provided to handle special characters in ODATA GET call to 
fetch stock data from SAP S/4HANA 
 
Date: 21-May-2024 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.14 
Description: Correction provided for Birth Date. 
 
Date: 15-May-2024 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 2.0.0 
Description: Integration flow is enhanced to support custom extensions after request mapping 
step. 
 
 
Date: 06-May-2024 
Description: Package is updated for SAP Cloud for Customer 24/05 release. Detailed 
release information is available in the SAP note 3465784. 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Release: 2308 
 
Date: 02-May-2024 
Artifact: Maintain End of Purpose of Business Partners from SAP Business Suite Version: 1.0.4 
Description: Correction provided for EV_SUCCESS as it supports only 'X'/' '. 
 
Date: 04-Apr-2024 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.13 
Description: Correction provided for Middle Name. 
 
Date: 23-Jan-2024 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.10 
Description: Corrected the source agency in value mapping for DLV_PRIO. 
 
 
Date: 16-Nov-2023 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.12 
Description: Correction provided for Region Code. 
 
Date: 31-Aug-2023 
Artifact: Create Service Request Follow Up Document in SAP S4HANA 
Version: 1.1.0 
Description: Integration flow is enhanced to support custom extensions. 
 
 
Date: 21-Aug-2023 
Artifact: Replicate Registered Products from SAP Business Suite 
Version: 2.0.4 
Description: Correction provided for warranty and other party node. 
 
Date: 03-Aug-2023 
Description: Package is updated for SAP Cloud for Customer 23/08 release. Detailed 
release information is available in the SAP note 3362679. 
 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.9 
Description: Added message splitter to support bulk payload. 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Release: 2305 
 
Date: 07-Jul-2023 
Artifact: Replicate Business Partner to SAP Business Suite 
Version: 2.5.3 
Description: Correction provided to set CTI of communication lines according to note 2414514. 
E.g. if no telephone number is passed from C4C to S/4, then CTI for telephone has to be set to 
true. 
 
Date: 07-Jul-2023 
Artifact: Replicate Business Partner Relationship to SAP Business Suite 
Version: 2.1.1 
Description: Correction provided to set CTI of communication lines according to note 2414514. 
E.g. if no telephone number is passed from C4C to S/4, then CTI for telephone has to be set to 
true. 
 
Date: 27-Jun-2023 
Artifact: Replicate Registered Products from SAP Business Suite 
Version: 2.0.3 
Description: Correction provided for Validity Period dates. 
 
Date: 16-Jun-2023 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.10 
Description: Correction provided for Region Code. 
 
Date: 18-May-2023 
Artifact: Replicate Product Category from the SAP Business Suite 
Version: 1.1.0 
Description: The integration flow now supports customer extension. 
 
Date: 18-May-2023 
Artifact: Create Service Request Follow Up Document in SAP S4HANA 
Version: 1.0.3 
Description: Corrections provided to the groovy script to properly determine the party. 
 
Date: 05-May-2023 
Artifact: Request Document Flow from SAP Business Suite 
Version: 1.1.4 
Description: Corrected the message protocol to use SOAP 1.x for handling synchronous call 
correctly. 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Date: 04-May-2023 
Description: Package is updated for SAP Cloud for Customer 23/05 release. Detailed release 
information is available in the SAP note 3330204. 
 
Release: 2302 
Date: 10-Apr-23 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.9 
Description: Added a value mapping of ProcessingTypeCode in C4C to ServiceObjectType in SAP 
S/4AHANA for integration flow Create Service Request Follow Up Document in SAP S4HANA 
 
Date: 31-Mar-23 
Artifact: Replicate Product Category from the SAP Business Suite 
Version: 1.0.5 
Description: Externalised user role in sender adapter and iFlow migration to newer version. 
 
 
Artifact: Request Business Document Print Preview from SAP Business Suite 
Version: 1.0.4 
Description: Externalised user role in sender adapter and iFlow migration to newer version. 
 
Artifact: Request Document Flow from SAP Business Suite 
Version: 1.1.3 
Description: Integration flow migration to newer version along with End Message step 
upgraded to version 1.1 
 
 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 1.8.3 
Description: Integration flow migration to newer version along with End Message step 
upgraded to version 1.1 
 
Artifact: Request Sales Order Pricing from SAP Business Suite 
Version: 1.1.7 
Description: Integration flow migration to newer version along with End Message step 
upgraded to version 1.1 
 
Artifact: Request Ticket Data from SAP Business Suite 
Version: 1.5.5 
Description: Integration flow migration to newer version along with End Message step 
upgraded to version 1.1 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.8 
Description: Fixed the issue with material content text. Previously, mapping was appending 
_!xSi#NiL$_ at the content text. 
 
 
Date: 17-Mar-2023 
Description: The sender adapter is updated to support user role configuration in the following 
artifacts: 

Ø Confirm Contract Replication to SAP Business Suite (1.0.5) 
Ø Attachment Replication from SAP Business Suite (1.0.4) 
Ø Replicate Sales Order Attachment to SAP Business Suite (1.0.4) 
Ø Request Document Flow from SAP Business Suite (1.1.2) 

 
Date: 22-Feb-2023 
Artifact: Replicate Contract to SAP Business Suite 
Version: 1.0.2 
Description: Correction provided for payment terms node 
 
Date: 10-Feb-2023 
 
Artifact: Replicate Sales Office from SAP Business Suite 
Version: 1.2.0 
Description: The integration flow now supports customer extension 
 
Artifact: Replicate Sales Organization from SAP Business Suite 
Version: 1.1.0 
Description: The integration flow now supports customer extension 
 
Artifact: Replicate Sales Group from SAP Business Suite 
Version: 1.1.0 
Description: The integration flow now supports customer extension 
 
Artifact: Replicate Sales Area from SAP Business Suite 
Version: 1.1.0 
Description: The integration flow now supports customer extension. Additionally now the 
integration flow groups distribution channel by Sales Organization to handle deletion and 
updating of distribution channel in SAP Cloud for Customer. 
 
 
Date: 09-Feb-2023 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Artifact: Create Service Request Follow Up Document in SAP S4HANA 
Version: 1.0.2 
Description: The fields proxy type, location ID and authentication are externalized. 
 
Date: 02-Feb-2023 
Description: Package is updated for SAP Cloud for Customer 23/02 release. Detailed release 
information is available in the SAP note 3296808. 
 
Release: 2211 
 
Date: 16-Dec-2022 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.6 
Description: Invalid XML Character Handling is added to sender Adapter. 
 
Date: 05-Dec-2022 
Artifact: Replicate Measurement Point from SAP Business Suite 
Version: 2.0.2 
Description: Correction provided for user defined function removeLeadingZeros, for string 
greater than 11 characters   
 
 
Date: 05-Dec-2022 
Artifact: Replicate Measurement Document from SAP Business Suite 
Version: 2.0.2 
Description: Correction provided for user defined function removeLeadingZeros, for string 
greater than 11 characters   
 
 
Date: 29-Nov-2022 
Artifact: Create Service Request Follow Up Document in SAP S4HANA 
Version: 1.0.1 
Description: Correction provided to fix service order creation failure when the description is 
more than 40 characters 
 
 
 
Date: 25-Nov-2022 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.5 
Description: Mapping correction provided for Buyer Party/Contact Party 
 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Date: 08-Nov-2022 
Artifact: Replicate Time Report to SAP Business Suite (Valid for S/4HANA Release 1809 and 
following) 
Version: 1.0.1 
Description: Integration Flow now supports customer extension 
 
 
Date: 20-Oct-2022 
Description: Package is updated for SAP Cloud for Customer 22/11 release. Detailed release 
information is available in the SAP note 3260517. 
 
In addition, a new integration flow Create Service Request Follow Up Document in SAP S4 
HANA has been added to the package 
 
Release: 2208 
 
Date: 11-Oct-2022 
Artifact: Request Contract Data from SAP Business Suite 
Version: 1.3.5 
Description: Correction provided for payment terms node. 
 
Date: 27-Sept-2022 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.8 
Description: Correction provided for workplace address node. 
 
Date: 03-Aug-2022 
Description: Package is updated for SAP Cloud for Customer 22/08 release. Detailed release 
information is available in the SAP note 3231890. 
 
 
Release: 2205 
 
Date: 16-June-2022 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.6 
Description: Correction provided for StreetPostalCode of workplace address node. 
 
Date: 25-May-2022 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.5 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Description: Bug fixes for Quantity Characteristics in message mapping 
 
Date: 04-May-2022 
Description: Package is updated for SAP Cloud for Customer 22/05 release. Detailed release 
information is available in the SAP note 3199263. 
 
Release: 2202 
 
Date:  31-Mar-2022 
Artifact: Replicate Registered Products from SAP Business Suite - Initial Load 
Version: 1.0.2 
Description: Custom Query in ODATA receiver adapter is now configised to pass the required 
value for sap-client 
 
 
Date:  22-Mar-2022 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.2.4 
Description: Correction provided for workplace address node during bulk replication of 
employee. 
 
Date:  21-Mar-2022 
Artifact: Replicate Installation Point to SAP Business Suite 
Version: 1.0.3 
Description: Correction provided sender client certificate authentication 
 
Date:  08-Mar-2022 
Artifact: Request Sales Document Data from SAP Business Suite 
Version: 1.8.1 
Description: Correction provided for schedule line to fix an issue when no schedule line is sent 
from SAP Business suite. 
 
Date:  08-Mar-2022 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.2 
Description: Correction provided for schedule line to fix an issue when no schedule line is sent 
from SAP Business suite. 
 
Date: 8-March-2022 
Artifact: Maintain End of Purpose of Business Partners from SAP Business Suite 
Version: 1.0.2 
Description: Mapping correction provided to set success indicator correctly. 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
 
 
 
Date: 23-Feb-2022 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.6.1 
Description: Mapping correction provided to set the sales order header status to completed if 
all items are rejected. 
 
Date: 23-Feb-2022 
Artifact: Replicate Material from SAP Business Suite 
Version: 2.1.3 
Description: Correction provided for SenderSequenceNumber and CreationDateTime 
to work with both old and new datetime format. 
 
 
Date: 31-Jan-2022 
Description: Package is updated for SAP Cloud for Customer 22/02 release. Detailed release 
information is available in the SAP note 3144880. 
 
 
Release: 2111 
 
Date: 10-Jan-2022 
Artifact: Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.5.3 
Description: Correction provided to fix issue with creation of sales order if the header text has 
an initial. 
 
Date: 24-Dec-2021 
Artifact:  Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.7 
Description: Value mapping entry is added for OtherPartyRegisteredProductRoleCode. 
 
 
Date: 06-Dec-2021  
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite  
Version: 2.4.7  
Description: Correction provided schedule line item number in message mapping. 
 
 
 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Date: 2-Dec-2021 
Artifact:  Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.6 
Description: Value mapping entry has been provided for OtherPartyPartnerRole. 
 
Date: 24-Nov-2021 
Artifact:  Request Stock from SAP Business Suite 
Version: 1.0.1 
Description: Correction provided to handle empty stock quantities. 
 
 
Date: 29-October-2021 
Description: Package is updated for SAP Cloud for Customer 21/11 release. Detailed release 
information is available in the SAP note 3113586. 
 
Release: 2108 
 
Date: 08-Oct-2021 
Artifact:  Replicate Registered Products to SAP Business Suite (Valid for S/4HANA release 2020 FPS0 
and above 
) 
Version: 1.0.1 
Description: Correction provided for other party partner number mapping. Also the warranty 
type is now externalized with default value set to ‘O’ 
 
Date: 08-Oct-2021 
Artifact:  Replicate Registered Products from SAP Business Suite (Valid for S/4HANA release 2020 
FPS0 and above) 
 
Version: 1.0.1 
Description: Correction provided to populate sender sequence no from LastChangeDateTime 
incase ETag header is not available 
 
Date: 08-Oct-2021 
Artifact:  Replicate Registered Products from SAP Business Suite – Initial load (Valid for S/4HANA 
release 2020 FPS0 and above 
) 
Version: 1.0.1 
Description: Correction provided to populate sender sequence no from LastChangeDateTime 
incase ETag header is not available 
 
Date: 17-Sep-2021 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Artifact:  Replicate Employee from SAP Business Suite 
Version: 2.2.2 
Description: Fixed employee mapping issue with common node during bulk replication of 
employee. 
 
Date: 08-Sep-2021 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.5 
Description: Included value mapping with following values ERP_Academictitlecode|| 
COD_Academictitlecode .  
 
 
Date: 25-Aug-2021 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.4 
Description: Included value mapping (COD || CODPricingRequest) for opportunity 
pricing DOC_TYPE.  
 
Date: 16-Aug-2021 
Artifact: Request Product Configuration Details from SAP Business Suite 
Version: 1.0.3 
Description: Correction provided for Address in receiver HTTP adapter 
 
Date: 02-August-2021 
Description: Package is updated for SAP Cloud for Customer 2108 release. Detailed release 
information is available in the SAP note 3081625. 
 
Release: 2105 
 
Date: 23-July-2021 
Artifact: Request Product Configuration Details from SAP Business Suite 
Version: 1.0.2 
Description: Location ID is externalized for receiver HTTP channel 
 
Date: 13-July-2021 
Artifact: Replicate Installation Point to SAP Business Suite 
Version: 1.0.1 
Description: Generate new message ID for Confirmation Message 
 
Date: 23-June-2021 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.3 
Description: New value mapping entry for Academic Title Code provided. 
 
Date: 20-May-2021 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.6 
Description: Mapping correction provided for ITEM and ITEMX nodes. Additionally, 
the extension logic has been updated to use XSLT mapping to filter the IDOC names 
correctly. 
 
Date: 11-May-2021 
Description: Package is updated for SAP Cloud for Customer 2105 release. Detailed release 
information is available in the SAP note 3055516 
 
Release: 2102 
 
Date: 31-Mar-2021 
Artifact: Replicate Product Category from the SAP Business Suite 
Version: 1.0.3 
Description: Externalized private key for Certificate based authentication with SAP 
Cloud for Customer system. 
 
Date: 12-Mar-2021 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.5 
Description: Correction provided in message mapping for ITM_NUMBER of segment 
E1BPSCHDL to avoid data loss for Item segments if the sales document has more than 
1 BOM items. 
 
Date: 09-Mar-2021 
Artifact: Replicate Business Partner from SAP Business Suite 
Version: 2.3.1 
Description: Mapping for External ID is now removed 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateReq
uestMessage/BusinessPartner/ExternalID  
 
Date: 09-Mar-2021 
Artifact: Replicate Business Partner to SAP Business Suite 
Version: 2.5.1 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
Description: Mapping for External ID is now removed 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateReq
uestMessage/BusinessPartner/ExternalID 
 
Date: 05-Mar-2021 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.4 
Description: Correction provided in message mapping to remove empty spaces from 
/ns0:SalesOrderRequestMassRequest/SalesOrderRequestRequest/SalesOrderRequest
/Item/ParentItemID 
 
Date: 04-Mar-2021 
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite 
Version: 2.4.3 
Description: Correction provided in message mapping to avoid data loss for Item 
segments if the sales document has more than 1 BOM items. 
 
Date: 29-Jan-2021 
Description: Package is updated for SAP Cloud for Customer 2102 release. Detailed release 
information is available in the SAP note 3018466 
 
Release: 2011 
 
Date: 20-Jan-2021 
Artifact: Replicate Contract to SAP Business Suite 
Version: 2.1.3 
Description: Mapping to below field was not populated correctly in case quantity is 
empty 
/COD_CONTRACT_CREATEFROM_DAT01/IDOC/E101COD_S_REP_CONTRACT_DATA/E
101COD_S_CONTRACT_ITEM/T_UNIT_ISO 
 
 
Date: 28-Dec-2020 
Artifact: Replicate Contract to SAP Business Suite 
Version: 2.1.2 
Description: Correction provided for Item Other Party item number. 
/COD_CONTRACT_CREATEFROM_DAT01/IDOC/E101COD_S_REP_CONTRACT_DATA/E
101BAPIPARNR[13]/ITM_NUMBER 
 
 
Date: 18-Dec-2020 
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Artifact:  Replicate Business Partner Relationship to SAP Business Suite 
Version: 2.0.3 
Description: Correction provided for Sender Sequence no, to support customers migrating from 
ERP Utilities to S4 
 
Date: 16-Dec-2020 
Artifact:  Request Contract Data from SAP Business Suite 
Version: 1.3.3 
Description: Mapping correction provided for unit of measure being not considered during 
simulation call for COD_CONTRACT_SIMULATE/IT_ORDER_ITEMS_X/item/TARGET_QU 
 
Date: 16-Dec-2020 
Artifact:  Notify Opportunity or Sales Quote of Follow Up Document from SAP Business Suite 
Version: 1.1.3 
Description: Correction provided for hostname and port in the receiver channel 
 
 
Date: 26-Nov-2020 
Artifact:  Request Contract Data from SAP Business Suite 
Version: 1.3.2 
Description: Mapping correction provided for 
/ns1:ContractSalesDocumentDataQueryResponse_sync/ExternalDocumentData/PriceAndTaxCa
lculation/OperationalPriceComponent/Rate/DecimalValue. 
 
Date: 19-Nov-2020 
Artifact:  Replicate Business Partner from SAP Business Suite 
Version: 2.2.3 
Description: Compatibility update to support Utilities ERP systems upgraded to S/4. 
 
Date: 09-Nov-2020 
Artifact:  Notify Opportunity or Sales Quote of Follow Up Document from SAP Business Suite 
Version: 1.1.2 
Description: Enabled client certificate authentication for receiver communication channels. 
 
Date: 30-Oct-2020 
Description: Package is updated for SAP Cloud for Customer 2011 release. Detailed release 
information is available in the SAP note 2981930 

Note: Minor version for all artifacts has been incremented by 1, to support SAP standard 
product taxonomy 
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Release: 2008 
 
Date: 19-Oct-2020 
Artifact:  Replicate Contract to SAP Business Suite 
Version: 2.1.0 
Description: Iflow is enhanced with following features: 

1) Support of bulk contract replication from SAP Cloud for Customer to S/4HANA 
2) Performance improvement fix by storing payload only in case of extension scenario 
3) Adding XSLT in post processing local integration in order to support custom contract IDOC’s  

 
Date: 07-Oct-2020 
Artifact:  Replicate Employee from SAP Business Suite 
Version: 2.1.0 
Description: Corrected UserAccountInactiveIndicator mapping logic for multiple Identity 
segments from S/4. 
/ns0:EmployeeReplicationRequest/EmployeeReplicationRequest/Employee/Identity/UserAccou
ntsInactiveIndicator 
 
Date: 29-Sep-2020 
Artifact:  Replicate Currency Exchange Rate from SAP Business Suite 
Version: 1.1.0 
Description: Enabled integration flow extension support 
 
Date: 20-Aug-2020 
Artifact:  Replicate Business Partner from SAP Business Suite 
Version: 2.2.1 
Description: Introduced a value mapping for 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateRequestMessa
ge/BusinessPartner/Customer/SalesArrangement/PartnerFunctions/PartyRoleCode 
 
Date: 20-Aug-2020 
Artifact:  Value Mapping for SAP Cloud for Customer Integration with SAP S/4HANA 
Version: 1.2.1 
Description: Added a new value mapping entry for the following 
Source Agency – S4 
Source Schema - PartyRoleCode 
Target Agency – C4C 
Target Schema - PartyRoleCode 
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Date: 18-Aug-2020 
Artifact:  Replicate Business Partner to SAP Business Suite 
Version: 2.3.1 
Description: Mapped correction is provided for node, 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateRequestMessa
ge/BusinessPartner/Common/Person/Name/NameFormatCode, to fix an issue with value 
mapping error (MDG_VALUE_MAPING_API) in SAP S/4HANA. 
 
Description: Package is updated for SAP Cloud for Customer 2008 release. Detailed release 
information is available in the SAP note 2951398 
Release: 2005 
 
Date: 14-May-2020 
 
Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA Release 1809 and 
following) 
 
Version: 2.1.1 
 
Description: Handel xsi:nil value in plant node if DeletedIndicator is send as xsi:nil instead of 
true and false from S/4Hana. 
 
Date: 04-May-2020 
Description: Package is updated for SAP Cloud for Customer 2005 release. 
Following new artifacts have been added to the package 

Ø Replicate Plant from SAP Business Suite 
Ø Replicate Customer Material Information from SAP Business Suite 

Detailed release information is available in the SAP note 2920100. 
 
Release: 2002 
 
Date: 15-Apr-2020 
Artifact:  Replicate Business Attribute Assignment from SAP Business Suite 
Version: 1.0.1 
Description: Mapping is enhanced to handle Long Characteristic Value (ATWRT_LONG) in the 
IDOC   
 
Date: 15-Apr-2020 
Artifact:  Replicate Business Attribute Assignment to SAP Business Suite 
Version: 1.1.2 
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Description: Mapping is enhanced to handle Long Characteristic Value (ATWRT_LONG) in the 
IDOC   
 
Date: 01-Apr-2020 
Artifact:  Replicate Contract from SAP Business Suite 
Version: 2.1.4 
Description: Item pricing correction to fix various rate/price related issues. 
/ns0:ContractReplicationRequestToExternal/ContractRequest/ContractRequest/ContractItem/It
emPriceAndTaxCalculation/OperationalPriceComponent 
 
Date: 31-Mar-2020 
Artifact:  Replicate Business Partner from SAP Business Suite 
Version: 2.0.4 
Description: Mapped CreationDateTime to 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateRequestMessa
ge/BusinessPartner/SenderSequenceNumberValue, for handling issues with obsolete sequence 
numbers post system refresh. 
Date: 31-Mar-2020 
Artifact:  Replicate Business Partner Relationship from SAP Business Suite 
Version: 2.0.1 
Description: Mapped CreationDateTime to 
/ns0:BusinessPartnerRelationshipSUITEBulkReplicateRequest/BusinessPartnerRelationshipSUIT
EReplicateRequestMessage/BusinessPartnerRelationship/SenderSequenceNumberValue, for 
handling issues with obsolete sequence numbers post system refresh 
 
Date: 21-Mar-2020 
Artifact:  Replicate Service Ticket Attachment to SAP Business Suite 
Version: 1.0.0 
Description: Added new iFlow Replicate Service Ticket Attachment to SAP Business Suite to the 
package 
 
Date: 17-Mar-2020 
Artifact:  Replicate Account Hierarchy Simple from SAP Business Suite 
Version: 2.0.0 
Description: Enabled integration flow extension support 
 
Date: 06-Mar-2020 
Artifact:  Replicate Registered Products from SAP Business Suite 
Version: 2.0.0 
Description: Enabled integration flow extension support 
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Release: 1911 
 
Date: 10-Dec-2019 
Artifact:  Replicate Sales Order and Sales Quote from SAP Business Suite 
Version: 2.2.1 
Description: Corrected modeling error for Integration flow extension. From this patch pre-exit 
is no longer required. 
 
Date: 04-Dec-2019 
Artifact:  Replicate Contract from SAP Business Suite 
Version: 2.1.2 
Description: Updated mapping for 
/ns0:ContractReplicationRequestToExternal/ContractRequest/ContractRequest/ContractItem/It
emPriceAndTaxCalculation/OperationalPriceComponent/CalculatedAmount 
 
Date: 04-Nov-2019 
Artifact:  Replicate Material from SAP Business Suite  
Version: 2.0.3 
Description: Updated mapping to handle xsi:nil for 
/ns0:MaterialMassReplicationRequest/MaterialMassReplicationRequest/Material/SalesProcessI
nformation/LifeCycleStatusCode  
 
Release: 1908 
 
Date: 05-Sep-2019 
Artifact: Replicate Material from SAP Business Suite 
Version: 1.0.2 
Description: Updated mapping to handle context for product description correctly. 
/ns1:ImportMaterialsFromERP/ns1:xDoc/Products/Product/ProductName/USEnglish 
 
Date: 16-Aug-2019 
Artifact: Replicate Business Partner from SAP Business Suite 
Version: 2.0.1 
Description: Added mapping for 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateRequestMessa
ge/BusinessPartner/Common/NaturalPersonIndicator 
Artifact: Replicate Business Partner to SAP Business Suite 
Version: 2.0.3 
Description: Added mapping for 



SAP Cloud for Customer Integration with SAP S/4HANA - 
Change log 
 
 
/ns0:BusinessPartnerSUITEBulkReplicateRequest/BusinessPartnerSUITEReplicateRequestMessa
ge/BusinessPartner/Common/NaturalPersonIndicator 
Artifact: Replicate Stock Location from SAP Business Suite 
Version: 1.1.1 
Description: Updated logic for 
/ns0:StockLocationtReplicationRequest/StockLocationtRequest/StockLocationtRequest/@item
CompleteTransmissionIndicator 
 
Date: 14-Aug-2019 
 
Artifact: Replicate Contract from SAP Business Suite 
Version: 2.1.1 
Description: Correction in below field to support empty COND_VALUE 
/ns0:ContractReplicationRequestToExternal/ContractRequest/ContractRequest/ContractItem/It
emPriceAndTaxCalculation/OperationalPriceComponent/Rate/DecimalValue 
 
Date: 08-Aug-2019 
Artifact: Replicate Employee from SAP Business Suite 
Version: 2.0.2 
Description: Changes in FormOfAddressCode to support use case when field is empty from S4 
/ns0:EmployeeReplicationRequest/EmployeeReplicationRequest/Employee/Common/Name/Fo
rmOfAddressCode 
 
Release: 1905 
 
Date: 27-June-2019 
Artifact: Request Ticket Data from SAP Business Suite 
Version: 1.3.2 
Description: Item schedule line mapping logic correction. It was failing during ticket simulate 
incase 
CORR_QTY is empty. Logic of below mapping is corrected 
/ns1:ExternalSalesDocumentDataResponse_sync/ExternalDocumentData/Item/ScheduleLine/Q
uantity 
Date: 18-Jun-2019 
Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA Release 1511 – 1709) 
Version: 1.3.0 
Description: Added logic to send either material group or product hierarchy depending on value 
mapping for 
/ns0:MaterialMassReplicationRequest/MaterialMassReplicationRequest/Material/ProductCate
goryID. 
 
Date: 24-May-2019 
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Artifact: Replicate Material from SAP Business Suite (Valid for S/4HANA Release 1511 – 1709) 
Version: 1.2.2 
Description: Enabled externalization of Allow Chunking parameter in SOAP Receiver Channel 
 
 


