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1 ErrorCodes / ReturnCodes 

success => 0 ... no error 

login => 1 ... login invalid 

session => 2 ... login terminated 

rights => 3 ... insufficient rights 

customer => 4 ... customer does not exist 

missing => 5 ... data not available (for reading/modification) 

fail => 6 ... action could not be executed (general error) 

nick => 7 ... nickname already taken 

doublette => 8 ... duplicate in address data 

duty => 9 ... missing mandatory field 

data => 10 ... incorrect data 

address => 11 ... error in address verification 

typecode => 12 ... unknown type code 

noseat => 13 ... no seat available 

contingent => 14 ... not in contingent (assigned externally) 

reserved => 15 ... pre-reserved seat 

booked => 16 ... booked seat 

payed => 17 ... paid seat 

option => 18 ... option on a seat 

contiguous => 19 ... insufficient contiguous seats 

nofreeseat => 20 ... no free seat found 

seatcount => 21 ... insufficient free seats 

nomodule => 22 ... no interface module 

date => 23 ... no valid date 

transfer => 24 ... no suitable transfer system found 

chameleon => 25 ... logged-in user has no chameleon rights 

exists => 26 ... new password to be created already exists 

not_equal => 27 ... password empty or not equal to password confirmation 

pw_wrong => 28 ... old password incorrect 

pending => 29 ... there are still linked elements 

notbookable => 30 ... event is not bookable 

noconclusion => 31 ... finance: cash closing does not exist in Finance 

noperformanceinfos => 32 ... information about event cannot be returned 

newsletterservice => 33 ... newsletter subscription not possible 

newsletterreset => 34 ... newsletter unsubscription not possible 

invoice => 35 ... invoice does not exist 

ticket => 36 ... ticket does not exist 

max_session => 37 ... maximum session number reached 

invalid_basket => 38 ... maximum session number reached 

dutyAdditional => 39 ... missing mandatory fields for additional address 
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addressInvalid => 40 ... address is not valid 

invalidPerformance => 41 ... incorrect event 

shopSession => 42 ... login with ShopSession 

customeralreadyset => 43 ... a customer is already assigned to the session 

max_shop_session => 44 ... shop session limit reached 

45, 46 are unassigned 

voucherError => 47 ... voucher cannot be redeemed 

invalidBasketPayment => 48 ... payment from shopping cart rejected, possibly shopping cart is 

                               already settled 

2 TypeCodes 

2.1 performance_code (type of event): 

n ... normal event 

r ... resource unlimited event 

a ... subscription event 

g ... voucher sale 

m ... merchandise article 

b ... bundle event 

p ... product container 

2.2 performancestate_code 

' ' ... bookable event 

 a  ... advance sales period has expired 

 b  ... advance sales period has expired, tickets at box office 

 c  ... event is under processing 

 d  ... advance sales start is unknown 

 e  ... advance sales start not yet reached 

 y  ... cancelled 

 f  ... date postponed 

 g  ... venue changed 

 l  ... event locked/settled 

2.3 block_code (type of section): 

n ... section numbered 

u ... section unnumbered 

t ... stand/bleachers 

r ... resource-less 

a ... subscription 
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2.4 matrix_code (type of seat): 

1 ... free (can be booked) 

0 ... sold (or otherwise not bookable; contingent, blocking, ...) 

2.5 houseblock_code: 

n ... normal (sections only) 

t ... sections should be combined into bleachers/stands. 

2.6 absolute_code: 

a ... fee with absolute value 

r ... fee with relative value 

2.7 calculate_code: 

u ... net (base) price 

s ... system fee 

v ... advance sales fee 

g ... gross (final) price 

2.8 usefor_code: 

n ... net (base) price 

s ... system fee 

v ... advance sales fee 

2.9 maxretention_code: 

0 ... single entry 

1 ... unlimited length of stay 

yes_no_code: 

y ... yes 

n ... no 

2.10 orderpayment_code: 

b ... cash 

u ... bank transfer 

c ... check 

r ... invoice 

o ... option/reservation 
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2.11 addon_code: 

y ... booking of additional tickets possible 

n ... booking of additional tickets not possible 

2.12 protocol_code: 

s ... protocol created 

p ... printed 

a ... completed 

f ... finished 

2.13 channel_code (communication channel): 

1 ... telephone 

2 ... fax 

3 ... private telephone 

4 ... private fax 

5 ... business telephone 

6 ... business fax 

7 ... email 

8 ... mobile phone 

9 ... mail 

10 ... website 

2.14 optionstate_code: 

y ... option exercised 

n ... option not exercised 

d ... option deleted 

t ... option with partial exercises 

2.15 authorizationType_code: 

 

1 ... login (also online shop) 

2 ... ID card 

3 ... passport 

7 ... control ID for authorization to change password 

8 ... type of ID, ID number for personalization 

9 ... extension 


