This integration is built, supported, designed and owned by Degreed. It is designed for
enterprise customers of Degreed Learning Experience Platform (LXP) who have scheduled
contact with their Degreed Customer Experience team, who also leverage both SAP
SuccessFactors and SAP Employee Central as their LMS and HRIS, respectively.

SAP offers no warranties or support for this integration package. If assistance is
required after copying/importing the package into your Integration Suite instance, please
only contact your Degreed team. SAP Product Support should not be engaged in relation
to this integration package.

SAP Product Support can only assist in situations where the package cannot be Imported or
“Copied” from Business Accelerator Hub directly for any reason. After import/copy of the
package, all support flows from Degreed.

If you do not have contact information for your Degreed Customer Experience team, you may
reach out to support@degreed.com. This is not a manned address, however an automated
response is sent with instructions for opening Technical Support cases in lieu of asking your
Degreed team individually
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