Cloud Integration Automation service: Introduction

As many customers adopt SAP Business Suite—a comprehensive set of integrated solutions
combining Cloud ERP with Line of Business (LOB) applications—integration becomes a
critical architectural pillar for delivering seamless, end-to-end business processes, and
unlocking the full potential of the SAP Business Suite.

Cloud Integration Automation service (CIAS) is an SAP BTP-based integration

application available at no additional cost. It generates guided workflows to integrate SAP
cloud solutions with on-premise and other SAP cloud solutions. Each

guided workflow contains automated tasks and step-by-step instructions for

manual tasks enabling quick and easy integration configuration.

CIAS for Shopify — Cloud ERP Integration

Managing business processes across SAP S/4HANA Cloud Public Edition and Shopify can be
challenging, as it requires extensive documentation review, identification of relevant
components and entities, understanding the system landscape, creating a detailed
integration plan, and engaging appropriate subject matter experts across multiple
iterations. When performed manually, these steps make integration a complex and time-
consuming process.

To address this challenge, we introduce a consolidated guided workflow that orchestrates
every step of the entire integration process. Built on the Cloud Integration Automation
service and powered by SAP Integration Suite, it is designed to simplify and streamline your
operations.

The CIAS guide for Shopify Integration with SAP S/4HANA Cloud package is designed to
boost the integration with end-to-end bidirectional business processes like the Master Data
creation ,Order fulfilment and Cancellations between SAP S/4HANA Cloud Public

Edition and Shopify. This enables smooth, semi-automated data flow and operational
consistency across both platforms

With CIAS, the customers and partners can:

e Achieve seamless data synchronization between SAP and Shopify

e Leverage fully automated S/4HANA Public Cloud tasks and configurations on CIAS,
complemented by semi-automated integration workflows in Integration Suite

e Access the underlying integration landscape and retrieve integration entity or
component information

e Leverage guidance at each component level with role-based implementation of each
task

o Utilize step-by-step manual instructions with semi-automated workflows for key
business processes

o Reduce manual tasks and potential errors, thereby improving operational efficiency



How to onboard CIAS: S4HANA Cloud <> Shopify

1. Subscribe to the Cloud Integration Automation service (free of charge) available on

the Service Marketplace in your BTP account
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Choose Go to Application to access the CIAS launchpad.
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5. Search for Shopify Integration
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