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Overview 

This document provides information about how to use the user interfaces of Manage Sales Order 
Approval Process. Approvers, Requestors and Process Operators are the target users of the user 
interfaces explained in this document. 

Manage Sales Order Approval Process content package for SAP S/4HANA enables to automate 
sales order creation in a flexible and transparent way. It provides flexibility in executing a specific 
variant of the process depending on attributes like net amount and transaction currency etc. When 
a user submits a request to create a new sales order in SAP S/4HANA system, a pre-configured 
process variant is triggered in SAP Build Process Automation or SAP Workflow Management based 
on configurable business conditions. On approval, a sales order is released in SAP S/4HANA 
system. 

 Salient features of this content package are mentioned below: 

• Plug and Play with SAP S/4HANA without any additional development 

• Process steps delivered to approve a sales order  

• Automatic email notification to parties involved 

• Business Rules provides flexibility in determining approvers strategy i.e., to have approval 

from external system or Business Rules and determining approvers  

• Business Rules for Business Validation of Sales Order to cater to specific business 
requirements and validations 

• New variant of the process can be created using the pre-delivered process steps in a no-

code / low-code approach 

• Out-of-the-box visibility into key process performance indicators 
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Pre-requisites 

1. Sales Order must be created in SAP S/4HANA or SAP S/4HANA Cloud 

2. Sales Order lifecycle events are pushed from SAP S/4HANA or SAP S/4HANA Cloud to 
Business Technology Platform through the Event Mesh configuration   

3. SAP Integration Suite to push Sales Order lifecycle events on to SAP Workflow 
Management. 
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Manage Sales Order Approvals 

The Manage Sales Order Approvals workflow content enables the business user to view the Sales 
Orders which are configured for external approvals and make a decision to Approve or Reject the 
Sales Order which in turn will Release or Reject it in SAP S/4HANA or SAP S/4HANA Cloud 

 

Approve/Reject Sales Order 

Once a sales order that requires ‘External Approval’ is created in SAP S/4HANA system, based on 
the business configuration (such as net value of the Sales Order), a process variant will be triggered 
and users will receive tasks in My Inbox application. 

My Inbox Tasks 

The My Inbox application enables line of business users to claim and complete their task. Please 
check the documentation for My Inbox for more details. 

 

The recipient is determined by a business rule. The task can either be approved or rejected. 

The Approval User Interface has four sections. 

1. Sales Order Header – Header details of Sales Order 

2. Sales Order Items – Item level details of Sales Order 

3. History – Record of the previous approvals, if any. 

4. Comments - Comments from Approvers  

 

 

 

A Comment must mandatorily be provided before approving or rejecting the.  

https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html
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The next step is triggered based on how the process variant is configured by the Process Expert.  

Approval 

When a Sales Order is approved, it is released for further processing in the S/4HANA system. The 
approval status will show ‘Released’ as the status of the Sales Order  

 

 

  

Rejection 

If rejected, then the Sales Order Approval Status is updated as Rejected in S4HANA system 
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Process Visibility Workspace 

Process visibility enable Process Owners and Process Operators to gain real time visibility on 
processes and key process performance indicators. Process visibility capability enable s customers 
to gain out of the box visibility into their deployed processes. Please refer help documentation for 
more details. 

The “Manage Sales Order” content package provides such out of the box visibility and process 
performance indicators for all the active process variants in SAP Build Process Automation or SAP 
Workflow Management. A process owner or line of business expert can enhance the visibility 
scenario.  

Access Process Workspace with SAP Build Process Automation 

1. The administrator would have added a tile in the central Fiori Launchpad that corresponds 

to the scenario “Manage Sales Order Approval Process”. For more information on how to 

add scenario-specific tiles, refer to the help documentation. 

2. Click the scenario-specific tile in the Fiori Launchpad. 

3. User will see the below detailed process visibility dashboard.  

Access Process Workspace with SAP Workflow Management 

1. Go to Process Flexibility Cockpit 

2. Select Manage Sales Order Approvals 

3. Click Live Process Insights – Manage Sales Order Approvals 

 

 

https://help.sap.com/viewer/product/VISIBILITY_SERVICE/Cloud/en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/6191734b952a4bd2b7115db02a5782f3.html
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Please go through help documentation to know about process workspace. 

 

 

 

https://help.sap.com/viewer/62fd39fa3eae4046b23dba285e84bfd4/Cloud/en-US/81d3a04ed3e44b91974222d2d46f235c.html
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Appendix 

Sales Order Creation 

A sales order can be created in the Manage Sales Orders application in the SAP S4HANA Fiori 
launchpad.  

 

 

 

The sample data to create a sales order in S4HANA is mentioned below. 

 

Header Label Details 

Property Value Comment 

Sales Order Type OR  

Sales Organization 1710  

Distribution Channel 10  

Division 00  

sold to party 17100001  

Order Reason BTP  

 

Item Label Details: 

Property Value Comment 

Product IF11  
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Requested quantity 20 PC  

Item Category TAN  

Email Notification 

When the sales order is sent for approval, an email notification is sent to the recipients, provided 
that the correct email ids are maintained in the ‘Determine Approvers’ policy.  

 


