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Enable the Formatting ribbon with the SAP Styles by adding the template file SAP_styles.dotm (download here) to your Microsoft Templates folder.
C:\Users\<user ID>\AppData\Roaming\Microsoft\Templates

To add the template, go to Developer > Document Template > Attach
Make sure that macros are enabled.

To view the template instructions, turn on Paragraph Marks.
[image: ]
Make sure to use the appropriate style in order to facilitate the efficient, error-free migration to the DITA CMS. 

For user Interface texts use SAP_ScreenElement
For user input, use SAP_UserEntry.
For subheadings (Use, Procedure), apply the SAP_KeyblockTitle style
For tables, use the SAP_StandardTable table format. 
Do not merge cells in tables.
Do not nest a table within another table.
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Typographic Conventions
	Type Style
	Description

	Example
	Words or characters quoted from the screen. These include field names, screen titles, pushbuttons labels, menu names, menu paths, and menu options.
Textual cross-references to other documents.

	Example
	Emphasized words or expressions.

	EXAMPLE
	Technical names of system objects. These include report names, program names, transaction codes, table names, and key concepts of a programming language when they are surrounded by body text, for example, SELECT and INCLUDE.

	Example
	Output on the screen. This includes file and directory names and their paths, messages, names of variables and parameters, source text, and names of installation, upgrade and database tools.

	Example
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example>
	Variable user entry. Angle brackets indicate that you replace these words and characters with appropriate entries to make entries in the system.

	EXAMPLE
	Keys on the keyboard, for example, F2 or ENTER.
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[bookmark: _<Title_of_Chapter][bookmark: _Toc467845660][bookmark: _Toc449095256][bookmark: _Toc432499760][bookmark: _Toc432499690][bookmark: _Toc432414328][bookmark: _Toc56587983][bookmark: _Toc189547010]Purpose
The purpose of this document is to describe the steps that customer can configure Cloud Integration (CI) for SAP AI Business Service Document Information Extraction for integrating a mail server.


[bookmark: _Toc56587984]Prerequisites
The customer has purchased the license of Document Information Extraction Service and Cloud Integration Platform.

[bookmark: _Toc467845663][bookmark: _Toc56587985]Configuration
[bookmark: _Toc56587986]User Credentials Setup
Use
This step needs you to access Manage Security Material in order to create new User credentails for Document Information Extraction Service integration.
Procedure
Go to Manage Security Material section of Cloud Integration.
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Click Create and select User Credentials
[image: ].



Add User Credentials with the following settings and click Deploy 
· Input Name as DOX_USER.
· Select Type as User Credentials.
· Input User with <clientid> from Document Information Extraction service key JSON file.
· Input Password with <clientsecret> from Document Information Extraction service key JSON file.
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[bookmark: _Toc56587987]Integration Flow Config
Use
Once OAuth2 Credentials is created, SAP AI Business Service Document Information Extraction Integration with Email Server can further configured.
Procedure
1. In Discover section of Cloud Integration and go to Search and write SAP AI Business Service Document Information Extraction and copy the package with name SAP AI Business Service Document Information Extraction Integration with Email Server

[image: ]

1. Once the package is copied, search for Document and select SAP AI Business Service Document Information Extraction Integration with Email Server.

[image: ]

1. In package SAP AI Business Service Document Information Extraction Integration with Email Server, you should be able to see 1 integration flow artifacts.

[image: ]
1. Select Configure
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[bookmark: _Toc56587988]Integration Flow Config Mailbox

In the Sender section configure your email box setting, where the emails come
[image: ]
In the Receiver section configure the FinalStatusEmail, UnsupportedAttachmentMail and ProcessFailedMail
[image: ]

[bookmark: _Toc56587989]Integration Flow Config Document Information Extraction Service

1. In the Receiver section configure the OAuth_Server
1. Input Address as url from uaa section from Document Information Extraction service key JSON file and append /oauth/token.
2. Input Query  grant_type=client_credentials.
3. Input Credential Name with DOX_USER, the credentials name created 3.1.
[image: ]


2. In the More section configure the Parameters
[image: ]

1. Input Client ID  as client ID you would like to use from Document Information Extraction service, if you have not created a client in DOX service, you can create one by Client API of Document Information Extraction Service. Please check on help.sap.com the Client API description.
2. Input Document Type as the document type you would like to process. Please check on help.sap.com the available document types that Document Information Extraction Service can process. 
3. Input DOX Service URL as url  from Document Information Extraction service key JSON file and add    /document-information-extraction/v1 at the end

[bookmark: _Toc531714380][bookmark: _Toc467845670][bookmark: _Toc56587990]Appendix

0. [bookmark: _Toc531714381][bookmark: _Toc467845671][bookmark: _Toc56587991]Ticket Component
In case of issues during the configuration, open an SAP support ticket for the following component. 
	Implementation Step
	Component
	Comment

	3.1 ,3.2, 3.3
	LOD-HCI-PI-OPS
	SAP Cloud Integration Operations

	3.4
	CA-ML-DOX
	Document Information Extraction
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