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Introduction 
 
This implementation guide enables the configuration needed in both Employee Central 
and SAP Cloud Integration for the interfacing of temporary work schedule to Exchange.  
 
 

Related documents 
 
All related documents can be found in Strada Help Center.  
 
 

Copyright and Trademarks  
 
The contents of this document and all associated computer programs and documentation 
are copyrights and may not be reproduced without the written permission of Strada. Some 
sections may refer to statutory regulations or requirements. This document is not a 
substitute for official forms of notification or information, nor is it a definitive statement of 
the law or intended to form a binding contract.  
 
© 2024 Strada. All rights reserved. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://help-sgl.eu.hrx.alight.com/SGL
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1 Introduction 
This implementation document will guide a customer who wants to implement the 
Packaged Integration - SF EC Temporary Work Schedule to Exchange in their Cloud 
Integration tenant to send temporary work schedule to Exchange.  
 
Regular work schedules are work schedules that define the standard working pattern of an 
employee. Regular work scheduled are assigned to an employee´s job information. If the 
work schedule of an employee changes permanently, a new work schedule needs to be 
assigned via a job information change. However, temporary deviations from the standard 
working pattern don’t require a job information change but can be represented via 
temporary work schedules which temporarily override the regular working pattern as 
defined by the work schedule assigned in the job information. 
 
Temporary work schedules are regular or individual work schedules that are assigned to an 
employee for a temporary period of time only. The temporary change record is extracted 
from TemporaryTimeInformation Entity in SuccessFactors.  
 
A dedicated integration flow is added to the existing integration package to extract the 
temporary time information using Odata and send them to Exchange where the data is 
transformed into substitution record into euHReka payroll. 
 
The integration expects the required configuration in Employee Central to create temporary 
work schedule is in place. The integration only supports simple and period work schedule 
models for duration based-time recording. Period and Schedule work schedule models for 
clock time-based time recording are not yet supported. It is expected that prior to running 
the integration that all temporary work schedule records are transacted including updates 
and deletion for a given pay period. This ensures that relevant work schedules are interface 
to Exchange since additional handling is needed to support temporary time updates and 
deletion since Odata API response does not have an indicator which record has been 
updated and deleted. Strada Products team will assess the possibility of supporting update 
and deletion of temporary time in the future supported by a business case. 
 
 
 
 

https://help.sap.com/docs/SAP_SUCCESSFACTORS_EMPLOYEE_CENTRAL/68de09dff990417b9f0acf6ccc13a14d/59c09cdb8f5e4d6aa60ac0d7588e0827.html?q=temporary+work+schedule
https://help.sap.com/docs/SAP_SUCCESSFACTORS_TIME_TRACKING/6619e553226244d89872529ae3f8df34/c03dd3664a1641f39288d41f4bcd0bac.html?q=temporarytimeinformation
https://api.sap.com/package/SAPSuccessFactorsEmployeeCentralIntegration2.0withThirdPartyPayrollVendorNGAHR/integrationflow
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2 Integration Flow Configurations 
There is a new Artifact for temporary work schedule integration introduced together with 
the standard package. The artifact (integration flow) is included once customer upgrades 
to the latest version of the package. 
  
 

• Integration Flow Packaged Integration - SF EC Temporary Work Schedule to 
Exchange – Support creation of substitution record in Exchange by replicating 
employee's temporary work schedule from Employee Central. 
 

• Go to integration flow and click on Action.  

 
 

• Click on Configure.  

 
 

• The integration flow has 3 tabs, Timer, Receiver and More 
 

• Timer Tab can be scheduled based on frequency requirement  
 

 

https://api.sap.com/package/SAPSuccessFactorsEmployeeCentralIntegration2.0withThirdPartyPayrollVendorNGAHR/integrationflow
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Best practice is to run the integration manually for a single company once 
per pay period before the cut-off.  

 
• Receiver Tab is the Configuration of SF Instance and Exchange web service  

 
 

 
 
If a dedicated SF EC user is created for this integration, ensure the following minimum set 
of authorizations: 
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More Tab is the Selection Screen of the Integration Flow  
 

 
 

Parameter Description Default Mandatory 

Company Comma-delimited list filter (no blank 
spaces before/after comma) for 
specifying the EC company codes to 
include in the extract. 

None Yes 

Day Model This is the daily work schedule in 
euHReka corresponding to non-working 
day in EC. 

None Yes 

Enable AS2 1 for AS2 and 0 for Webservice Call 0 No 

End Date Correspond to the date until when the 
integration extracts the temporary time 
information. Integration extracts 
temporary time info with end date less 
than or equal to the input. Format: YYYY-
MM-DD 

None Yes 

GCC Global Customer Code of hrX Exchange 
Environment 

 

None, 
provided by 
Strada 

Yes 

IsEmailEnabled 1 to enable email else 0 0 No 
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PayGroup Paygroup value filter 
 

None No 

Simulation 1 means Temporary Time Information 
records are not send to Exchange. 
0 means Temporary Time Information 
records are sent to Exchange. 

0 No 

Start Date Correspond to the date from when the 
integration extracts the temporary time 
information. Integration extracts 
temporary time info with start date 
greater than or equal to the input. Format: 
YYYY-MM-DD 

None Yes 

userId  
 

Employee IDs separated by comma to 
filter on.  

None No 

 
The integration run contains an attachment on the extracted temporary time information 
available for download. 

 
 
 

 

 



                                                                                     Proprietary to Strada 
 
 

3 EC to Exchange Mapping 
 

The table below shows the updated mapping from EC to Alight Worklife Exchange for the 
temporary time information: 

• If modelCategory = SIMPLE and individualWorkSchedule = FALSE AND 
WorkSchedule- timeRecordingVariant = DURATION 

Target Field (BOD) Source (Temporary Time Info) 

IndicativeDeployment->ValidTo TemporaryTimeInformation-> endDate 

IndicativeDeployment->ValidFrom TemporaryTimeInformation-> startDate 

hr:ID TemporaryTimeInformation-> 
workSchedule 

Note: workSchedule from EC is 
map/converted to the valid value of 
SCHKZ maintained in T508A in euHReka 

SubstitutionType Default 02. This can be override. See 
Exchange configuration. 

 

• If modelCategory = PERIOD and individualWorkSchedule = TRUE AND 
WorkSchedule- timeRecordingVariant = DURATION. 

• . Generate BOD per WorkScheduleDayModelAssignment record. 

Condition Target Field  Source 

 IndicativeDeploym
ent->ValidTo 

WorkScheduleDayModelAssign
ment->Date 

 IndicativeDeploym
ent->ValidFrom 

WorkScheduleDayModelAssign
ment->Date 

IF 
WorkScheduleDayModelAssign

hr:StartTime 

hr:EndTime 

Set to constant 00:00:00 
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ment->category = 
PLANNED_HOURS 

 

 

 

 

hr:HoursQuantity 

Get 
WorkScheduleDayModelAssign
ment->hoursAndMinutes and 
add the seconds. For example: 
<hoursAndMinutes>06:00</hou
rsAndMinutes>. So hr:EndTime 
is 06:00:00 

hr:HoursQuantity  is map from 
WorkScheduleDayModelAssign
ment-> dayWorkingHours 

IF 
WorkScheduleDayModelAssign
ment->category = OFF 

hr:DayCode hr:DayCode map from 
WorkScheduleDayModelAssign
ment->dayModel. The 
integration assigned the input in 
Day Model parameter. 

Note: work schedule day model 
from EC can be map/converted 
to the valid value of TPROG 
maintained in T550A in 
euHReka for non-working day. 

IF 
WorkScheduleDayModelAssign
ment->category = DAY_MODEL 

hr:DayCode hr:DayCode map from 
WorkScheduleDayModelAssign
ment-> dayModel 

Note: work schedule day model 
from EC is map/coverted to the 
valid value of TPROG 
maintained in T550A in 
euHReka  

 SubstitutionType Default 02. This can be override. 
See Exchange configuration. 

 

Additional Mapping: 

• EmployeeID map from TemporaryTimeInformation->userId 
• PersonID map from TemporaryTimeInformation->personIdExternal 
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Configuration in Exchange: 

Configuration item  Value  
Trans type  SFEC_TIMEOFF  
Mapping  Feature 
Description  Optional, project to decide  
Key  hr:SubstitutionType 
Value  02  
Company group  Use ‘*’ for all company groups  
 

Sample source file generated in Cloud Integration for the Temporary Time Information  
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Sample BOD Transformation 
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4 Sample Execution of the Integration 
 

 
 
Create Temporary Change for Mar 1 and Click Create Individual Work Schedule 
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Temporary Time created: 

 
 
Run the new integration flow for Temporary Time: Packaged Integration - SF EC Temporary 
Work Schedule to hrX Exchange. 
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Message-ID: AGXoaYDERchPkpbW6N7H82K0gYKT 
 
 
In Exchange: 

 
 
File Format: GCCLCC1015_MESSAGEID_ECTempTime.xml 
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In euHReka: IT2003 record created. 

 
 
 


