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Overview

This document provides information about how to use the Reconnection Process using SAP
Workflow Management or SAP Build Process Automation. Business Process Experts and process
Operators are the target users of this document. Reconnection Process package for SAP S/4HANA
enables to create reconnection order, update meter reading and complete the reconnection
request. When a user submits a request reconnection request, a pre-configured process variant is
triggered in SAP Workflow Management or SAP Build Process Automation based on business-on-
business conditions configured by process expert.

Plug and Play with SAP S/4HANA
Automatic email notification to parties involved
Business Rules provides flexibility in determining approvers strategy and approvers.

New variant of the process can be created using the pre-delivered process steps in a no-
code / low-code approach.

Flexibility in approver determination either via Plant or Connection Object.

Out-of-the-box visibility into key process performance indicator.



My Inbox Task

The Reconnection Process enables the approver to view and approve reconnection order and
approver to update the meter reading approval tasks in My Inbox for reconnection process. They
could also decide to approve and reject the task.

Approve Reconnection Order

“My Inbox" application enables line of business users to claim and complete their task. Please go
through SAP My Inbox documentation for more details.

After the requester fills in the necessary details from the StartUl and click on submit button,
workflow will be triggered and the create reconnection order step will get executed, which is a
mandatory step where user can either Approve or Reject

The approve user interface to approve reconnection order has 3 sections.

1. Reconnection Oder Details

All Tasks (275) Approve Reconnection Order
i QC Approve reconnection order for installation 3000000059 and document 000000000430

Approve reconnection order for e

. PP % Created On: Jan, 13, 2022-11:08:29 Priority: MEDIUM

installation 3000000059 and... Created By:

% Medium

S0 S as 202 ViAW eex Reconnection Order Details Device Details History
Disconnection Document Number: Planned Reconnection Date: *
000000000430 [ Jan 14, 2022 g |
Disconnection Document Status:
21 (Disconnection carried out) Planied RECORAEEtION T
Business Partner Number: | 6:04:10 PM _f,_) ‘
1000000083 =
Disconnection Reason: Order code:*
03(Customer Request)

[ rcoo |
Connection Object: :
1000000082 PM Plant Order: *
Premise: ‘ 1000 [y ‘
2000000024
Comments:
Division: P .
o1 || Reconnection Order approved |
| T vV = Approve ] Show Log  Claim


https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html

2. Device Details- Selected installation device details will be shown

3. History-to view the record of the previous task levels with comments, if any.

All Tasks (275) Approve Reconnection Order

[ search Q C| Approve reconnection order for installation 3000000059 and document 000000000430
Approve reconnection order for

installation 3000000059 and... Reconnection Order Details Device Details History
Medium Device Details
Due on Jan 13, 202... Within a Week
Device Equipment Number Material 1D Material Description Meter Reading
908081687132 1000072 1 Meter with 1phase 2.0.04
History
Role User Decision Comments Date
Service Request Submit Re-energization for Thu, 13 Jan 2022
Processor 8000000251 17:35:10 GMT
Process Admin Assign Approver Assigned Thu, 13 Jan 2022 17:38:26

GMT

™ Vv = Approve Showlog Claim [



The Approver can make one of the following decisions:

1. Approve - Click Approve button to approve and create reconnection order.

2. Reject- Click Reject button if the details is not valid and to prevent the reconnection order
from getting created.

All Tasks (275) - Approve Reconnection Order
| Search acC Approve reconnection order for installation 3000000059 and document 000000000430
Approve reconnection order for S o
% -11:08: P : MEDIUM
finstallation 3000000059 and... o ol s i PR MERS
Medium B

Due on Jan 13, 202... Within'a Week Reconnection Order Details Device Details History

Disconnection Document Number: Planned Reconnection Date: *

000000000430 Jan 14, 2022 @ ‘

Disconnection Document Status:

21 (Disconnection carried out) N OnPE Ty

Business Partner Number: ‘ 6:04:10 PM D
1000000083 =

Disconnection Reason:
03(Customer Request)

Order code: *

| rcoo © |
Cannection Object:
1000000082 PM Plant Order: *
Premise: ‘ 1000 i ‘
2000000024
o Comments:
Division: P
o1 | Reconnection Order approved

N Y = Approve Showlog Claim |

The next step is triggered based on how the process variant is configured by the Process Expert



Update Meter Reading

After the reconnection order is created update meter reading task is created.

The approval user interface to update meter reading has 3 sections.

1. Installation Details

All Tasks (273) Update Meter Reading

‘ Search Q

c
Update Meter Reading for
Created On: Jan, 21, 2022-03:00:15

installation number 3000000041 Created By:
Medium

Due on Jan 21, 2022 Overdue Installation Details ~ Serial Number  History

Installation Number : :
3000000041

Reconnection Order Number:

Service Order Code:
RC00

Reconnection Activity:
1000

Planned Reconnection Date:
13.01.2022

Serial Number

Serial Number Equipment Number

80976540 1000052
WV =

Update Meter Reading for installation number 3000000041

Priority: MEDIUM

Reconnection Status:
22

Meter Reading Type:*

[o1 o

Comments:

|§ Updated i
Material ID Material Description Meter Reading

Enter Number |

1 Meter with 1ohase
I Cancel | Showlog Claim [4



2. Serial Number- the selected installation device details will be shown and an input field to give

the meter reading

3. History-to view the record of the previous task levels with comments, if any.

All Tasks (273) Update Meter Reading

—

Seaich QC Update Meter Reading for installation number 3000000041

J
Update Meter Reading for '

installation number 3000000041 Installation Details Serial Number History
e Serial Number
Due on Jan 21, 2022 Cverdue
Serial Number Equipment Number Material 1D Material Description Meter Reading
B0976540 1000052 1 Meter with 1phase
History
Role User Decision Comments Date
Service Request it Re-energization for Thu, 13 Jan 2022 17:35:10
Processor 8000000251 GMT
Process Admin Assign Approver Assigned 2;:;13 S 2022 17:3820
Approver Approw Reconnection Order Thu, 13 Jan 2022 17:41:05
pprove pprove approved GMT

T ¥V = ShowLog Claim [



The Approver can make one of the following decisions:

1. Submit- Click Submit button to update the meter reading and complete the reconnection
request.

2. Cancel- Click Cancel button to cancel the meter reading and complete the reconnection.

All Tasks (273) Update Meter Reading
arch | ; ; ;
| Searc Q C . Update Meter Reading for installation number 3000000041

Update Meter Reading for ;

. p . 8 Created On: Jan, 21, 2022-03:00:15 Priority: MEDIUM

installation number 3000000041 Created By:

Medium

Dus.on Jan 21,2022 Overdue Installation Details Serial Number History
Installation Number : : Reconnection Status:
3000000041 22
Reconnection Order Number: Meter Reading Type:*

|01 e
Service Order Code:
RCOO Comments:
Reconnection Activity: |§ Updated
1000
Planned Reconnection Date:
13.01.2022
Serial Number
Serial Number Equipment Number Material 1D Material Description Meter Reading
80976540 1000052 1 Meter with _lohase Enter Number ‘
N Y @& I Cancel | Showlog Claim [4

IT-Task Owner Assignment — Approver Based On Plant

If the approver was not determined from business rules or from external service, a task will be



created for admin to assign approver or to retry the step.
The task owner assignment user interface has b sections.
1.Error Description

2. Task Owner Assignment

All Tasks (275) : IT-Task Owner Assignment
2garch QcC Task Owner not defined for reconnection request 8000000251
Task Owner not defined for
reconnection request 8000000251 Created On: Jan 13, 2022 Priority Due On
Medium Medium  Jan 13, 2022
Due on Jan 13, 202... Within a Week
Error Description Task Owner Assignment History Comment Installation Details

Errar Description: Task Owners not defined for Approve for Installation Number
3000000059

Task Owner Assignment

Mail 1D: \

User |D:

User Group: ‘

History

W Y & Assign Processor | | Retry | Showlog  Claim

3.History

4 .Comment
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All Tasks (275)

IT-Task Owner Assignment

|_ Search Q C |
Task Owner not defined for
reconnection request 8000000251
Medium
Within a Week

Error Description Task Owner Assignment

Due on Jan 13, 202... .
History

Role User

Service Request

Processor
Comment
Comment:
5.Installation Details
All Tasks (275) IT-Task Owner Assignment
i Search (o THY &

Task Owner not defined for
reconnection request 8000000251

Medium

Error Description

Installation Details

Due on Jan 13, 202... Within a Week

Installation Number:
Division:

Current Business Partner:
Service Request Number:

Disconnection Document Number.

Ir T.L Y &=

Task Owner Assignment

Task Owner not defined for reconnection request 8000000251

History Comment Installation Details
Decision Comment
Submit Re-energization for

8000000251

Date

Thu, 13 Jan 2022
17:35:10 GMT

Comment Here...

Task Owner not defined for reconnection request 8000000251

History Comment Installation Details

: | 2000000059

2 | Electricity

[ 1000000083

[ 8000000251

: |Vooooooooo430

The Admin can make one of the following decisions:

1.Assign Processor — Assign new processor by giving new processor details

2.Retry - Retry to find the approver details from business rules or from external service
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IT-Task Owner Assignment — Approver Based On Connection Object

If the approver was not determined from business rules or from external service, a task will be
created for admin to assign approver or to retry the step.

The task owner assignment user interface has 5 sections.
1.Error Description
2.Task Owner Assignment

All Tasks (275) . IT-Task Owner Assignment
S/ Q C Task Owner not defined for reconnection request 8000000251
Task Owner not defined for
reconnection request 8000000251 Created On: Jan 13, 2022 Priority Due On
Medium Medium  Jan 13, 2022
Due on Jan 13, 202... Within a Week
Error Description Task Owner Assignment History Comment Installation Details

Error Description: | Task Owners not defined for Approve for Installation Number
3000000059

Task Owner Assignment

Meil ID: |

User ID:

User Group:

History

T ¥V = Assign Processor | | Retry | Show Log  Claim
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3.History
4.Comment
All Tasks (275) IT-Task Owner Assignment
|_search Q C| | Task Owner not defined for reconnection request 8000000251 @
Task Owner not defined for
reconnection request 8000000251 Error Description Task Owner Assignment History Comment Installation Details
Medium
Dueon Jan 13, 202... Within a Week N
History
Rale User Decision Comment Date
Service Request Subiit Re-energization for Thu, 13 Jan 2022
Processor 8000000251 17:35:10 GMT
Comment
Comment: Comment Here...
5.Installation Details
All Tasks (275) - IT-Task Owner Assignment
| Search Q¢ i Task Owner not defined for reconnection request 8000000251 A
Task Owner not defined for
reconnection request 8000000251 Error Description Task Owner Assignment History Comment Installation Details
Heiod Installation Details
Dueon Jan 13, 202... Within a Week

Installation Number: l 3000000059

Division: l Electricity

Service Request Number: l 8000000251

]
|
Current Business Partner: l E 1000000083 1
|

Disconnection Document Number: l 000000000430

F Ny & Assign Pracessor | | Retry | Show Log  Claim

The Admin can make one of the following decisions:
1.Assign Processor — Assign new processor by giving new processor details

2.Retry - Retry to find the approver details from business rules or from external service
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Process Visibility Workspace

Process Visibility capability in SAP Workflow Management or SAP Build Process Automation
enables Process Owners and Process Operators to gain real time visibility on processes and key
process performance indicators. It also enables customers gain out of the box process visibility
into their deployed processes. Please refer help documentation for more details.

The Reconnection Process package provide out of the box visibility to process performance
indicators for all the deployed process variants in SAP Workflow Management or SAP Process
Automation. A process owner or line of business expert will be able to enhance the visibility
scenario.

Access Process Workspace with SAP Build Process Automation

1. The administrator would have added a tile in the central Fiori Launchpad that corresponds
to the scenario “Reconnection Process”. For more information on how to add scenario-
specific tiles, refer to the help documentation.

2. Click the scenario-specific tile in the Fiori Launchpad.

3. User will see the below detailed process visibility dashboard.

Access Process Workspace with SAP Workflow Management

Go to Process Flexibility Cockpit.
Select Reconnection Processtile.

Click Live Process Insights Reconnection Process

> w o

User will see the below detailed process visibility screen.
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https://help.sap.com/viewer/product/VISIBILITY_SERVICE/Cloud/en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/6191734b952a4bd2b7115db02a5782f3.html
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Please go through help documentation on how to access process workspace
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