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1 Introduction

This integration package is developed to use SAP HANA Cloud Platform Integration Services to automatically
monitor your tenant via OData API requests and to have SAP HANA Cloud Platform Integration Services send
you an email-alert in case of CRITICAL (according to the ITIL priority matrix) priority errors/issues. Using

standard SAP technology this iFlow makes it possible to send out alerting emails in case an iFlow runs in error.
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2 Instruction Guide

This step-by-step instruction guide will help you configure your own AlertingFlow on your HANA Cloud

Integration Tenant and monitor your interfaces.

2.1 Adjust the QforIT_CIS_ErrorAlertingFlow

To use the QforIT_CIS_ErrorAlertingFlow you will need:

- SAP HANA Cloud Integration Tenant
- Multiple iFlows/interfaces for monitoring and valuemapping purposes

Step 1: Log on to your HANA Cloud Integration Tenant
1. Launch SAP HCl Web application by accessing the URL provided by SAP.

If you are a new user, choose Signup.
3. If you have user credentials, choose Login.

g

4. Click on the Discover button on the left side of the screen () to select the package and copy it to

3

your workspace (right button under package: )

NEW(10)  ALL(E5)

SuccassFactors Employes SAPHybrisChoudfor  sDocument Elsctionic

5. Click on the Design button on the left side of the screen ()
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Step 2: Adjust the QforIT_CIS_ErrorAlertingPackage

1. Click on QforIT_CIS_ErrorAlertingPackage on the left-side of the screen.
2. Click on Edit at the right bottom of the screen
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Step 3: Configure your artifact

A
1. Select the artifact you want to configure, and click on “ | under “Actions’.

2. Choose ‘Configure’.
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Step 4: Configure your Externalized Parameters

In the configuration screen below you can set your parameters.

1. Provide the relevant details in Receiver and Parameters tab pages (the flow starts with a Timer Event,
so there is no Sender tab page):

Configure "QforlT_CIS_ErrorAlerting"
More
Receiver: Mail_server v
Adapter Type: Mail v
Connection
Address: smtp.example.net
Timeout (in ms): 3000
Credential Name: smtp_credential
From: cpi.noreply@company.com
To: integration.support@company.com

2. Configure the intervals for the other priorities in the tab more:

More
Type: All Parameters v
Credentials: Credential
HIGH: 10 (in minutes)
LOW: 2 (inhours)
MEDIUM: 30 (in minutes)
Minutes: 1 (used for the scheduling of the iFlow, should match the configured timer)
VERY_LOW: 12 (inhours)

The parameter “Minutes” is used in a script in the iFlow, therefore it should match the time configured in the
timer tab:
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Receiver More

Timer: [StartEvent_2] v
Run Once Schedule to Recur
Schedule on Day N
Daily v
®) Schedule to Recur
On Time
®) Every
1 min v Between  00:00 ~ | and 24:00 v
Time Zone ( UTC 0:00 ) GMT+00:00(Etc/GMT) v

3. Choose ‘Save’.

Step 5: Deploy your iFlow
After the configuration of your specific parameters, you will return to the main screen.

1. Select the iFlow you want to deploy, and click on ' under “Actions’.
2. Click on ‘Deploy’.

'HCP-S_AlertingFlow’ is

triggered for deployment.

3.  You will see the following message in your screen:

Step 6: Check if your iFlow is successfully deployed and started

1. Click on the Operations button on the left side of the screen ()
2. Click on the ‘Manage Integration Content’ button to see if your iFlow is ‘Started’.

Manage Integration Content

All All

14 10

Started

Integration Content (14) Search for Name or ID Q||IC||

Name Type Status
Integra

HCP-IS_AleriingFlow fion Started

Flow

If the iFlow is successfully deployed and started, you have finished your configuration and you (or other
recipients) will receive an e-mail when an error occurs.

2.2 Adjust the QforIT_CIS_ErrorAlertingValueMapping

Step 1: Open the QforIT_CIS_ErrorAlertingValueMapping
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1. Click on QforIT_CIS_ErrorAlertingPackage on the left-side of the screen.
2. Click on Edit at the right bottom of the screen
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Step 2: Configure your artifact

1.
2.
3.

A
- under ‘Actions’.

Select the artifact you want to configure, and click on
Choose ‘Configure’.

On the left side of the screen, add your integration iFlownames.

4. On the right side of the screen, add the prioritynumber (e.g. 1, 2 etc).

(The numbers are based on the ITIL priority matrix, 1 = CRITICAL, 2 = HIGH, 3=MEDIUM, 4=LOW, 5 = VERY
LOW).

5. Choose ‘Save’.
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QforlT_CIS_ErrorAlerting / Configure QforlT_CIS_ErrorAlerting_ValueMapping /

E.-a Configure QforlT_CIS_ErrorAlerting_ValueMapping

Bi-Directional mapping

Agency Identifier = Agency
IntegrationFlowName Priority = Priority
Value Mappings Default Values
Value Mappings for Add
IntegrationFlowName, Priority = Priority, Priority
Interface1 = 1 W
Interface2 = 1 w
Interface3 = 2 W
Interface4 = 5 w
Interface5 = 3 w
Interface6 = 2 w

Step 3: Deploy your ValueMapping
After the configuration of your parameters, you will return to the main screen.

4. Select the iFlow you want to deploy, and click on = under ‘Actions’.

5. Click on ‘Deploy’.
"HCP-

IS_AlertingValueMapping' is
tniggered for deployment

6. You will see the following message in your screen:

Step 4: Check if your ValueMapping is successfully deployed and started

3. Click on the Operations button on the left side of the screen (H)
4. Click on the ‘Manage Integration Content’ button to see if your ValueMapping is ‘Started’.

Value Mapping

All
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Integration Content (14) | Search for Name or ID a][c][%]

Name Type Status
Value
HCP-IS_AlertingValueMapping Mappin Started

If the ValueMapping is successfully deployed and started, you have finished your configuration!

IBAN NL10 RABO 0176967451
KvK nummer 17210212
BTW nummer NL818342055B01

Maarheezerweg 26, 6021 CP Budel
e-mail Question@QforlT.com, web www.QforlT.com




