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Overview 

This document provides information about how to use the user interfaces of Capital Expenditure Approval 
(CAPEX) process. Process Operators, Approvers and Requestors are the target users of the user interfaces 
explained in this document. 

The CAPEX process enables customers to automate capital expenditure request approvals and provide 
automation across all steps. A request is created by the user and depending on the amount of investment 
and other related attributes, number of approval steps are determined.  The following steps are included as 
a part of this CAPEX process: 

• Business user creates a Capital Expenditure Approval Process request  

• Approvers are determined using decisions 

• Approvers are notified via email 

• Approvers have three decision options (Approve, Reject, Request Rework), and based on the 
decision, the next approval step will be created or requested for a rework or the approval request 
will be terminated. 

• Acceptance from all Approvers will send a notification to the requestor and complete the process. 
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Creating Capital Expenditure Approval Request 

The applications that are part of Capital Expenditure Approval content package will be available in the SAP 
Business Technology platform Fiori Launchpad. Check with your administrator for the link to access the 
same.  

This application, accessed from a tile in SAP Business Technology Platform Fiori Launchpad, can be used to 
submit a new capital expenditure request for approval. 

 

Use the application to populate required fields in the “Requester”, “Investment Details”, “Sustainability” 
sections and, if necessary, attach one or more documents in the “Attachments” section. 

Please note that fields “Type”, “Country/Region”, “Business Unit” and “Currency” cannot be populated with 
free text but should be selected from the list of values maintained by Administrator. 
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My Inbox Tasks 

Once the capital expenditure approval request is submitted, based on the business configuration respective 
users will receive tasks in My Inbox application.  

My Inbox enables line of business users to claim and complete their task. Please go through SAP My Inbox 
documentation for more details.  

Approving Capital Expenditure Request 

Once Requester has submitted approval request, Approver is notified about this via email and accesses “My 
Inbox” app to process the request.  

Approver reviews the data provided by Requester and the History of approval request, specifies a comment 
(optionally) and chooses one of three decision options: 

• Approve: the approval request will continue with the next step, or complete if this was the last 
configured step. The decision data is stored in the history of the request. Requester is notified about 
the decision via email. 

• Reject: the approval request will immediately be stopped. No further approval steps are executed. 
Requester is notified about the decision via email. 

• Rework: the original approval requester is tasked to rework their request. For this, a new task will 
be created for the requester. Upon sending the updated request for re-approval, the approval task 
appears again for approval. Depending on the variant configuration, this will be given to the approver 
who required the rework, or it will start from the beginning with the first configured approver.  The 
decision data is stored in the History of the request. 

 

https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html
https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html
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Reworking Capital Expenditure Request 

Once Approver has sent the approval request for rework, Requester is notified via email and access task in 
“My Inbox” app to rework the request.  

Requester reviews Approver’s comment in the History section and can edit the request details: 
upload/delete attachments, add/edit comments, etc.  

Once necessary changes are applied, requester sends reworked version of the request to Approver of the 
current step by selecting decision option “Send for Approval”. After that, Approver of the current step is 
once again notified about the request submission via email and can access task in “My Inbox” app to review 
reworked version of the request. Information that the request is reworked is stored in the History.  
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Process Visibility Workspace 

Process visibility enable Process Owners and Process Operators to gain real time v isibility on processes and 
key process performance indicators. Process visibility capability in SAP Workflow Management  or SAP Build 
Process Automation enables customers gain out of the box process visibility into their deployed processes. 
Please refer help documentation for more details. 

Capital Expenditure Approval Process content package provide out of the box visibility on all the deployed 
process variants in SAP Workflow Management or SAP Build Process Automation. A process owner or line of 
business expert will be able to enhance the visibility scenario.  

 Access Process Workspace with SAP Build Process Automation 

1. The administrator would have added a tile in the central Fiori Launchpad that corresponds to the 

scenario “Capital Expenditure Approval Process”. For more information on how to add scenario-

specific tiles, refer to the help documentation. 

2. Click the scenario-specific tile in the Fiori Launchpad. 

3. User will see the detailed process visibility dashboard.  

Access Process Workspace with SAP Workflow Management 

1. Go to Process Flexibility Cockpit 

2. Select SAP Capital Expenditure Approval Process 

3. Click Live Process Insights Capital Expenditure Approval 

Please go through help documentation how to access process workspace. 

 

https://help.sap.com/viewer/product/VISIBILITY_SERVICE/Cloud/en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/6191734b952a4bd2b7115db02a5782f3.html
https://help.sap.com/viewer/62fd39fa3eae4046b23dba285e84bfd4/Cloud/en-US/81d3a04ed3e44b91974222d2d46f235c.html
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Insight to Actions 

Restarting Approval Process 

Type: User Triggered 

The steps to restart approval process: 

1. Go to Process Flexibility Cockpit 

2. Select SAP Capital Expenditure Approval Process 

3. Click Live Process Insights Capital Expenditure Approval 

4. Select open instances with a “Critical” status  

 

5. Select the instance you want to restart 



 

 

 

 

11 
 

 

6. Click on “Restart Approval” in a right bottom corner.  

 


