
Step by step guide to configure the HCI iFlows from package “SAP 
SuccessFactors HCM Suite Talent Management Integration with SAP 

ERP HCM using OData” 

  
This guide describes the necessary steps to prepare the HCI configuration settings for using 
the OData iFlows delivered within package: 
 
“SAP SuccessFactors HCM Suite Talent Management Integration with SAP ERP HCM using OData”.  
 
The content from this package provides iFlows for the integration between HCM backend and BizX 
based on OData protocol. It substitutes selected iFlows from the SOAP based package 
“SuccessFactors HCM Suite Talent Management integration with SAP ERP HCM” as part of the 
deprecation of SFAPI( Refer to KBA 2682094 ). 
 

The following functionality is supported so far:  

• User synchronization 

• Export of Variable Pay data (Backend→BizX) 
 

 

 

The configuration steps from this guide are done on basis of the iFlow “Upsert Employee using the 
OData API”. The configuration of all the other included iFlows is working in a similar way. 
  

1. Prepare login credentials 
  
You need to add valid login credentials that are stored as “Security Material”. This action can be 
found under: “Operations View” -> “Manage Security” -> “Security Material” (see screenshot). 
 

 



 
  



 
 
Then provide credential data as shown in the following screenshot. 
 

 
 
  



2. Configure the iFlow - Login 
  
With this step you will configure the related iFlow with the login data prepared with the previous 
step. Go to the configuration section: “Design View” -> “SAP SuccessFactors HCM Suite Talent 
Management Integration with SAP ERP HCM using OData” -> “Artifacts” -> “Upsert Employee using 
the OData API” -> “Configure”, as shown at the screenshot. 
 

 
 
 

3. Configure the iFlow – Receiver Address 
 
Then you need to enter the credential name (from the previous step) as part of the receiver 
configuration. 
 

 
 

  



4. Configure the iFlow – Sender Address 
  
Next to the receiver you need to prepare the sender address. By default, you will find a 
preconfigured value that you can use (e.g. /EmployeeIntegrationOdata as in our example). However, 
it can be adjusted according to the customer specific requirement. 
 

 
 

5. Adjust the SOA manager settings 
  
If you replace any previous SOAP based iFlow you need to adjust the SOA manager settings. In this 
context you need to run transaction “SOAMANAGER” at your ERP system. Then go to the Web 
Service Configuration belonging to the iFlow that shall be replaced (e.g. 
CO_SFI_SE_SFSFUSER_UPSERT_RC for employee synchronization). Here you need to add logical port 
of the sender address prepared with the previous step.  
 
 

 
 
 

  



6. OData API option profile for user entity 
 
This step is optional. If it is needed to transfer processing parameters with the user integration iFlow 
this can be done with help of the ‘OData API option profile ID’. Detailed steps for doing that are 
found in 
 
KBA 2527211 
 
https://help.sap.com/viewer/28bc3c8e3f214ab487ec51b1b8709adc/1902/en-

US/bf137a9a6fe143e3a9ef59bcc98f8a2d.html 
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