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-Added Time Type parameter TimeType parameter 

-Debug mode is included 
in the document 

2.1 Authorizations update New 

2.2 Corrected mapping of employee id 5 

3.0 Remove section 2 implementation guide. Iflow will 
be included in the package when customer 
upgrades to the latest content (Version 1908-
1.4.3) 

2 

3.1 Add hours in the extraction and modified section 
4 and remove 6 

Section 4 and 5 
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Introduction  

This document is a guide for users on how to implement Packaged Integration - SF EC Time-off to hrX 

Exchange in the customer SCPI tenant. The person performing the steps must have access to SCPI and 

be familiar with the configuration.  

 
 

Related documents 
 
All related documents can be found in NGA Help Center.  
 
 

Copyright and Trademarks  
 
The contents of this document and all associated computer programs and documentation are copyrights 
and may not be reproduced without the written permission of NorthgateArinso UK Limited.  Some 
sections may refer to statutory regulations or requirements. This document is not a substitute for official 
forms of notification or information, nor is it a definitive statement of the law or intended to form a binding 
contract.  
 
© 2020 NGA Human Resources, an Alight Company. All rights reserved. 
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1 Introduction 
Time off data is not integrated with the EC to Exchange package as CompoundEmployee does not send 

over the time-data.  

 

This implementation document will guide a customer who wants to implement the Packaged Integration - 

SF EC Time-off to hrX Exchange in their SCPI tenant.  

 

The data to be extracted will be coming from EmployeeTime Entity in SuccessFactors. Although 

Employee Central Absences can now be filtered in the SCPI Integration Flow, the customer should 

configure the values in hrX Exchange to be transformed and integrated in HrX Exchange to Payroll 

Service. 
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2 Implementation Guide  
There is a new Artifact for time-off integration introduced together with the standard package. The artifact 

(integration flow) is included once customer upgrades to the latest version of the package. 

  

 
 

 Integration Flow Packaged Integration - SF EC Time-off to NGA HR hrX Exchange – 

Transfers time-off data from SuccessFactors Employee Central to Exchange. 

 

 

3 Integration Flow Configurations  

 Go to integration flow and click on Action.  

 

 
 

 Click on Configure.  

 

 The integration flow has 3 tabs, Timer, Receiver and More 

 

 
 

 Timer Tab can be scheduled as customer desires 
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 Receiver Tab is the Configuration of SF Instance and hrX Exchange web service  

 

 
 

 
 

IF a dedicated SF EC user is created for this integration, ensure the following minimum 

set of authorizations: 
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More Tab is the Selection Screen of the Integration Flow  

 

 
 

Parameter Explanation Default Mandatory 

GlobalCustomerCode GCC of hrX Exchange Environment 
 

None, 
provided 
by NGA 

Yes 

LastExecutionTimeStamp The start time until today of the records to 
be pickup. Leave as blank in the normal 
schedule run 
 

None No 
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Paygroup Paygroup value of the employee to be send 
in hrX Exchange 
 

None  

PayLoadLogging When you wanted to download a copy of 
the records in EC when set to 1 and will be 
available as Attachment in the Monitor View 
 

0 No 

timeType Employee Time Type. This acts as a filter None No 

UserId  
 

Employee IDs separated by comma to filter 
on. Note: If the UserId is populated, it will 
trigger debug mode = true and the last 
modified on will not updated.  
 

None No 

 

If the payloadlogging is enabled then the attachments tab of the executed run shows this 

 
 

 

 

 Once the setup is done, click Deploy. 
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4 hrX Exchange Configurations  
The absences recorded in EC can be payroll relevant but not all. If there is paid leave for the employees 

and no quota deduction takes place, e.g. a day-off when the employee gets married, this is not relevant to 

interface.  

Other types like sick leave and vacation leave can be relevant. The decision is made to have the relevant 

ones for payroll explicitly configured. 

Since the Time Off integration is not filtering the codes from EC, the filtering will be done in hrX Exchange 

Configuration. 

Note that if there is no configuration in hrX Exchange, no Time off records will be created. 

 

Provide the list absence types and the corresponding country that are payroll relevant to NGA so it can be 

configured. 
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5 EC to hrX Exchange Mapping 

 
The table below shows the mapping from EC to hrX Exchange 
 

EC EmployeeTime HrX Exchange 
nga:TimeElement 

Example 

startDate validFrom 2018-11-19T00:00:00.000 

endDate validTo 2018-11-19T00:00:00.000 

userId hr:EmployeeId  E00009841 

timeType hr:ID  CSUSA0011 

quantityInDays nga:Units (Days) 1 

quantityInHours nga:Units (Hours) 8 

approvalStatus N/A  Only APPROVED and 
CANCELLED 

N/A nga:UnitType DAYS or HOURS 

 

Sample File Generated in SCPI Time Off Integration 
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Sample BOD Transformation 
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6 Supported scenarios 

 
The following scenarios are supported in the current version of the interface.  

 

* Create absence 

When an absence is created it is only interfaced to Exchange when it’s approved. This could be explicit 

approval by the manager or implicit by the configuration of the time element in EC. This is typically the 

case when there’s absence without a quota, e.g. sick leave. 

 

* Edit absence 

When an absence is edited then the same rules apply for the create.  

This leads to two BODs: DELETE for the original record and an ADD for the new record. 

* Delete absence 

When an approved absence is cancelled in EC, this leads to a DELETE event.  
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NGA Human Resources is a global leader in helping organizations transforms their business-critical HR 

operations to deliver more effective and efficient people-critical services. We help our clients become 

better employers through smarter, more streamlined business processes — to save money, manage 

employee life cycles, and support globally connected, agile organizations. This is how NGA makes HR 

work. 

 

What sets us apart is The NGA Advantage. It’s a combination of deep HR experience and insight, 

advanced technology platforms and applications and a global portfolio of flexible service delivery options. 
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