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01.0Overview

This document provides information about how to use the user interfaces of the workflow content
package CUSTOMER BUSINESS DISCONTINUATION- ACCOUNT RECEIVABLE (hereinafter it
referred to as CBD). Below are the main audiences of this document:

e Requester — Accountant of the AR Accounting.
e Approver — Includes Head of Department, Sales Manager, Finance Manager etc.

This content package will enable SAP S/4HANA customers to automate the CUSTOMER BUSINESS
DISCONTINUATION- ACCOUNT RECEIVABLE Request process without additional development in
SAP S/4HANA system. It provides flexibility in choosing process variants depending on attributes
like Company Code and Customer Number. When a Requester creates a CBD process, a pre-
configured process variant is triggered in SAP Build Process Automation or SAP Workflow
Management based on configurable business conditions. On approval, the CBD is created in SAP
S/4HANA system.

Salient features of this content package are mentioned below:
e Plugand Play with SAP S/4HANA without any additional development.
e Process steps delivered to approve CBD.
e Automatic email notification to parties involved.

e Business Rules provide flexibility in determining approver determination strategy and
approvers.

e Custom validation on CBD Request attributes using Business Rules.

e New variant of the process can be created using the pre-delivered process steps in a no-
code / low-code approach.

e Qut-of-the-box visibility into key process performance indicators of CBD



02. START Ul

User can start the Workflow by creating a Customer Business Discontinuation request through the

application
Launchpad.

Event Acquisition

B

Manage Asset

Creation Requests
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“Customer Business Discontinuation -

Manage Purchase

Order

Direct Supplier
Down Payment
Request
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The application opens the “START UI" mentioned below.

START Ul:

Accounts Receivable”

Customer Business
Discontinuation
Accounts Receivable

4

from the FIORI

Manage Customer
Refund Request
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e Customer — A F4 help that lists all the Customers which are not flagged for deletion

e Company Code — A F4 help that lists all the valid Company Codes

e (Go - Applies the filters for Customer and Company Code and refreshes the list of customers
in the table

e Create — Navigates to the screen “Customer Business Discontinuation Ul", described below

e List of Customers — Displays the customers based on the filter. Any Customer can be

selected for Business Discontinuation.

Customer Business Discontinuation »

Customer:

Company Code:

o

List Of Customers
Customer

) 10100001

10100002

) 10100003

() 10100004

() 10100005

() 10100006

10100007

10100008

Customer Name
Inlandskunde DE 1
Inlandskunde DE 2
Inlandskunde DE 3
Inlandskunde DE 4
Inlandskunde DE 5 (CMS)
Inlandskunde DE 6 (Retouren)
Inland-Lohnbearbeiter A, DE

Inlandskunde DE 8

Company Code
1010
1010
1010
1010
1010
1010
1010

1010

@

Company Name

Company Code 1010
Company Code 1010
Company Code 1010
Company Code 1010
Company Code 1010
Company Code 1010
Company Code 1010

Company Code 1010

a Adapt Filters

Create (2



Customer Business Discontinuation Ul

e Customer — A F4 help that lists all the Customers which are not flagged for deletion
e Company Code — A F4 help that lists all the valid Company Codes

e Request Date — The date of communication reference

e Attachment Upload — Upload reference document to initiate the request

e (Get Balance — Gets the balance based on the selected customer and company code

e Submit — Creates Customer Business Discontinuation request and triggers the workflow in

BTP

e Cancel — Cancels the request

4 w Customer Business Discontinuation v

Header Details Attachment

Customer: * [

Company Code: * [y
Request Date:* | MMM d, y
Net Balance: | Get Balance
Attachment
Attachments (0) Upload

No files found.

Drop files to upload, or use the "Upload" button.

{ m Cancel ‘

User will get the below message when the request is created successfully.

@ Success

Customer Business Discontinuation Request-(Accounts Receivable) Created Successfully




03. My Inbox Task

The “Customer Business Discontinuation (Account Receivable)” package enables Sales
Department User & Finance Department User to view the tasks in My Inbox for Customer Business
Discontinuation. They could also decide to Approve or Reject the request of Customer
Discontinuation (Account Receivable).

My Inbox

Approver Task — Accept/Reject

“My Inbox™ application enables line of business users to claim and complete their task. Please go
through SAP My Inbox documentation for more details



https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html

All Tasks (78) Customer Business Discontinuation Approval Request
‘ Search Q C ‘ Header Details Open Sales Order Attachments History Commen’
Approve Customer Business Domestic US Customer 8
Discontinuation: Accounts... (17100008)
Medium Company Code:*
Within a Week | 1710
Company Code 1710
(1710)

Request Date: *
| 2001/2022 |

MNet Balance:
| -1114 |

usD

Open Sales Order

o/ - 100 G Tl Open Deliveries ‘ Customer Balance

Right now, there are no visible columns in the table. Please select the columns

T, Y &= Showlog Claim [x

Approver could see the following information based on which, Approver can Approve or Reject
Header Data

e Customer No

e Company Code
e Request Date

e Net Balance (customer ledger balance)




|Hea|:ler Details Open Sales Order Attachments History Comments

Customer: * | 17100003 | Domestic US
Customer 8
(17100008)
Company Code:*® | 1710 | Company Code 1710
(1710)

Request Date:* | 21/01/2022 |

Net Balance: | 1114 | USD

Open Sales Order: (Three Tabs)
e Open Sales Order- List of SO to be delivered
e Open Delivery- List of Delivery to be invoiced.

e Customer Balance- Amount, Invoice Reference etc

Open Sales Order

(oG eE B el Open Deliveries | Customer Balance

Sales Order Mo Sales Order ltem  Material No iﬂlrr;egate g?]l:r?t::;m i?‘r:iirhttem Unit of Measure
19 000010 4 2?0202 i;zl' 2.000 500.00 KG
19 000020 4 EE;DzDE :::121' 2.000 500.00 KG
20 000010 4 EE;DzDE :::121' 2.000 1280.00 KG

Attachment to view the attachments, if any.

Attachments (1)

E sample-invoice-2. pdf
UploadedOn: Jan 21, 2022, 11:36:12 AMFileSize: 28.4 kB

History to view the record of the Previous Level approver comments and list of workflows, if any.



History

Approver Role Decision Comment Date

Sales Manager Approved Approved Tue Jan 25 2022 11:07:17

Comments- Mandatory field to be filled when the time of Approve or Rejection task

Comments

Comments: *

Approvers will have the following two decision options: Approve or Reject

[ Approve l [ Reject l ShowLog  Claim

After first level approval is completed, and second level approver would get approval task in
Inbox in the same way of first level approval task.

Finance Department- Confirm Task

If customer balance is zero, based on business rule, Requester or Finance Dept would get another
task to confirm whether open items are cleared. Once user click on Confirm Button the task will be
ended.



< SAP My Inbox ~

All Tasks (78) Confirmation Task for Customer Open Item Clearance

| Search aQ C |
Confirm the Clearance of Open .
Items for Customer 17100009
Medium | 1710
Within a Week Company Code 1710
(1710)

Header Details ~

Company Code:*

Request Date: *
| 21/01/2022 |

Met Balance:
Lo |

uspo

Customer Balance

Open Sales Order Open Deliveries

Docu . Invoice  Sales
ment PoSting  petere Docum

Items Amoun  Special
Date nce ent E =

Text

Mo Open ltems

Moo one lan 1Q 207272 Trardng

. ¥ [=] ShowLog  Claim [

Approver could see the following information based on which, Approver can Confirm the task if
Refund process is being in process.

Header Data, Open Sales Order, Open Delivery, Customer Balance, Attachment, History and
Comment table as in Section 03

Approver could confirm if Customer balance shows “No Open ltems”

Customer Balance

Open Sales Order | Open Deliveries CustnmerBalance

Invoice

Document Date  Posting Date Reference

Sales Document  Items Text Amount Special G/L

I No Open [tems I

Approve-Customer Refund Request

If there is an integration with Manage Customer Refund Request, Upon the final approval of CBD,
another approval task of Customer Refund Request, will be triggered to Approver according to
business role.

10



First Level Approver of Customer Refund, would get task in inbox to approve the request as below

All Tasks (67) Customer Refund Approval Request

| Search Q

gt

Header Details v

Approve Customer Refund

Request as Sales Customer:*
! kT | 17100008

Due on Jan 10, 2022 Overdue Domestic US Customer 8
(17100008)

Company Code: *
| 1710

Company Code 1710
(1710)

Request Date: *
| 10/01/2022 |

Net Balance:
| 1114 |

usD

Open Sales Order

L T ShowLog  Claim [

Approver could see the following information (same Ul of Section 3) based on which, Approver can
Approve or Reject

Header Data:
e Customer No
e Company Code
e Request Date

e Net Balance (customer ledger balance)

Open Sales Order: (Three Tabs)
e Open Sales Order- List of SO to be delivered
e Open Delivery- List of Delivery to be invoiced.

e (Customer Balance- Amount, Invoice Reference etc

Attachment to view the attachments, if any.

History to view the record of the Previous Level approver comments and list of workflows, if any.



Comments- Mandatory field to be filled when the time of Approve or Rejection task

e OncelLevellisapproved along with comments and Approval Task message shall
disappear from List and Level 2 approval task will be generated for further approval in
same way of Level 1 approval

e Afterthe Level 2 or final approval of Customer Refund Request, Concern Finance Dept
personnel would confirm the Refund Process if it is being processed to settle.

All Tasks (77) Confirmation Task for Customer Refund Payme

1

| Search o]

(

Header Details o

Confirm if the Refund Process is

initiated for Customer 17100008 Customer: »
Medium | 17100008

Due on Jan 21, 202... Within a Week Domestic US
Customer 8
(17100008)

Company Code: *
| 1710

Company
Code 1710
(1710)

Request Date:*
| 19/01/2022 |

MNet Balance:
| 1114 |

usD

T, V= ShowLog Claim [

After Click on Confirm Email will be sent to Finance Department to initiate outgoing payment to
concern customer

e OnReject with comment, CBD Request will be rejected, and process flow will end.

Note:



In Customer Refund Request, if the back end system is “S/4HANA On-Prem” , CPI will be called
from WF(Internally BAPI will be consumed) to transfer the Spl.Gl .Ledger items (credit balance)
into Normal Ledger.

)

13



4 .Process Visibility Workspace

Process Visibility enable Process Owners and Process Operators to gain real time visibility on
processes and key process performance indicators. Process visibility capability enables customers

to gain out of the box visibility into their deployed processes. Please refer help documentation for
more details.

“Customer Business Discontinuation-Accounts Receivable” content package provides such out of
the box visibility and process performance indicators for all the active process variants in SAP Build
Process Automation or SAP Workflow Management. A process owner or line of business expert can
enhance the visibility scenario.

Access Process Workspace with SAP Build Process Automation

1. The administrator would have added a tile in the central Fiori Launchpad that corresponds
to the scenario “Customer Business Discontinuation-Accounts Receivable ". For more
information on how to add scenario-specific tiles, refer to the help documentation.

2. Click the scenario-specific tile in the Fiori Launchpad.

3. User will see the below detailed process visibility dashboard.

Access Process Workspace with SAP Workflow Management

1. Goto Process Flexibility Cockpit

2. Select Customer Business Discontinuation-Accounts Receivable
3. Click Live Process Insights Business Discontinuation
4

. User will see the below detailed process visibility dashboard.

14


https://help.sap.com/viewer/product/VISIBILITY_SERVICE/Cloud/en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/6191734b952a4bd2b7115db02a5782f3.html

< SAP Account Receivable Business Discontinuation ~

Standard
Customer Number: Date: Net Balance: Currency Code:
| 2] | 2] | 2] | 2]
Initiator User 1D: Initiator Email ID: Variant: Wariant ID:
| =] | =] | =] =]
Approval Status: Company Code:
| = | | = | Adapt Filters
Open Account Receivable Reguest Completed Account Receivable Cycle Time
by Status Requests by Variant
8 by Status O O 1
Critical | Days

0 Completed without violations
At Risk

]

Open Account Receivable

On Track Requests
— B by Step

Step Cycle Time

by Step

Please go through help documentation on how to access process workspace.

8

Account Receivable Approval

15



https://help.sap.com/viewer/62fd39fa3eae4046b23dba285e84bfd4/Cloud/en-US/81d3a04ed3e44b91974222d2d46f235c.html

