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Overview

This document provides information about how to use the user interfaces of Journal Entry Posting

Approval.

The solution focuses on providing a workflow-based solution for postings to General ledger
accounts like making adjustment entries during period end closing or recording business
transactions that do not have a source of document etc. Businesses use the Journal entry method
by posting the manual entries using T Code FB50 or use an upload template with the pre-filled data
of transactions with the mandatory information.

Features

e Plug and Play with SAP S/4HANA without additional development.

e New Process variants can be configured in a no-code approach.

e Agent/approver determination using Business Rules or external service.

e Pre-built integration content to call SAP S/4HANA from SAP Workflow Management
or SAP Build Process Automation.

e Qut-of-the-box visibility into key process performance indicators.

Solution Diagram
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User Interface

Start Ul

User can enter data manually by selecting ‘Posting via — Create’ from dropdown.

More items can be added with '+ button.

Journal Entry Posting ~

Posting via: Create e
Header Attachments
Journal Entry Date:* | ol MLyywy =] | Company Code:* i~ Header Text:
Posting Date:* | dd MMy =] | Transaction Currency:* = Exchange Rate:
Period:* | Ledger Group: = Translation Date: e MM ¥y
Journal Entry Type:® r | Referance:

«
»
+

Line Items (2)

» 1 Company Code*® ) GIL Account [ Dehit* Credit* | )
» 2 Company Code*® [y Gil Account [} Debit* Credit* ()

Attachments can also be added for the document using "‘Attachments’ section.

< SAP Joumnal Entry Posting ~

Posting via: Creata v
Hesder  Rpdimend
Attachments (0) Upload

No files found.

Drop files to upload, or use the "Upload" button.

If the user chooses ‘Posting via — Upload’ then documents data can be uploaded through an excel
template using Browse button. Attachments can be added for each header by clicking ‘Attachment’
icon.

User can expand Headers to see Line items.



Clicking on ‘Post’ button will send the GL posting documents for approval. Each document will have
a separate workflow instance for approval process.

Journal Entry Posting »

Posting via: Upload kv |
Headers (1) v A
1 Joumal Entry Date*  01.11.2022 Posting Date* | 01.11.2022 Feriod* 1 Journal Entry Type* | KR T | @
Company Code* Transaction Currency * Ledger Group Reference Heacder Text
4501 e | EUR ? [F | Tax upload Test Scenario 9
Exchange Rate Translation Date
dd. MM.yyyy
Line Items ¥ A
3 1 Company Code* | 4501 7| GiLaccount 5| Debitr | | creditx | 114
» 2 Company Code* 4501 & GIL Account 6104800 a Debit* 100 | Credit*

My Inbox Task

Once data is submitted by the requestor the Approval Workflow will begin. A mail notification along
with work item will be sent to Approver to validate & post data entered by Requestor.

"My Inbox™ application enables line of business users to claim and complete their task. Please go
through SAP My Inbox documentation for more details.

Approval Ul -

The Approver can make one of the following decisions:

1. Approve - To post datato system or move to next level of approval depending on the workflow
process.

2. Reject - To send the request back to the requestor for correction in data.

The Items that require approval will be highlighted as shown. Use can expand items to see all
details.


https://help.sap.com/viewer/e157c391253b4ecd93647bf232d18a83/Cloud/en-US/84852a371a144aa1a6b03e1e8c60e425.html

< SAP My Inbox v 'y

All Tasks (49) Journal Entry Posting Approval
2 Approval for Journal Entry Post 4001_SA available in your role as Levell Approval Team
{v}

Reserved by You

Header Items Attachments History Details Comments
Approval for Journal Entry Post
4001_SA available in your role a... Journal Entry Date:  31.01.2022
2 0 Sadom Posting Date:  12.01.2022

Due on Feb 1, 2022 Overdue P 0

e SA
4001
cy: USD

Rework Journal Entry Post
4000_SA based on Approver...

Mediur l
Modify Journal Entry Post
4000_SA based on Approver...

e FFF
DOD

Items
¥ A
Take action
] Medium [>]1  companycCode | 4001 GL Account | 6100700 Debit | 50 Credit
2 CompanyCode | 4001 GLAccount | 1110000 Debit Credit | 50
Take action
Approve |R?]?(!| Showlog Release [

Note: Attachments, History details and Comments will appear once the user scrolls or clicks the
tab

Rework Ul

At the Requestors ‘My Inbox’, the data can be updated for the rejected document based on
approver comments. If posting failed in system, the Retry button will be visible to try posting again.

The persona can make one of the following decisions:
1. Rework — To start the whole approval process again with updated data.

2. Retry — Toretry posting the same data which failed. Retry button will be visible if posting
failed.

3. Terminate - To terminate the workflow.



< SAP My Inbox Q sk

All Tasks (49) Rework Ul

searen QC Rework Journal Entry Post 4000_SA based on Approver Comments
. Created By: _ Status: Ready
Take action Email Id:_ Priority: Medium

_ Medium Created On: 2022/01/25 14:55:05
R
Header Items Artachments History Details Comments

Reserved by You

Approval for Journal Entry Post [ Journal Entry Date:  24.01,2022
4001_SA available in your role a... I Dosli”# i —

I Madium Period: 01

Due on Feb 1, 2022 Overdue Journal Entry Type: SA

Company Code: 4000

Transaction Currency:* | USD ?
Rework Journal Entry Post

4000_SA based on Approver...

I Medium Reference:

Header Text:

Ledger Group:

T, ¥V Rework [ Terminate | ShowLog Claim [7
< SAP My Inbox SK
All Tasks (49) Rework Ul
Search Q C
- A Rework Journal Entry Post 4000_SA based on Approver Comments
o —
Header Items Attachments History Details Comments
Rework Journal Entry Post
4000_SA based on Approver... Y A
3 1 Company Code | 4000 GL Account ? Debit* | 10000000 Credit*  =ae
Modify Journal Entry Post “~ 2 CompanyCode & 4001 GL Account 9 Debit * Credit* n
4000_SA based on Approver...
10000000
l More Details

Item Text Assignment Value Date Segment
Take action dd MM.yyyy ] (0

Account Assignment
Take action

Trading Partner Cost Center Profit Center Order

© ® © "
WES Element Financial Transaction Type
NV @ Revork | [ Terminate | Showlog  Claim  [2

Retry Ul

‘Update Errors’ section will show the errors occurred while posting the document. ‘Retry’ button will be visible if
posting failed.



My Inbax =

All Tasks (44] Ratry LI
s “ Medify Jourmal Entry Past 4001_SA based on Errar Statemeants
MDdlf}' Journal Enw Post Hesder = Altschmenls Hiztary Detsls Comrmenls Updale Errars
4001_5A based on Emor...
I Medim
dnurnal Enry Dane: 17.08 2022
l Pasting Date:  17.02 2022
. Feriod: 02
bodify Journal Entry Post | g _
aurnal Erery Type: >
4501_KR based on Error... - ot -
ampary Code:  S000L
Transactian Currencys® [ USD &
EigRr Groun:
Approval of Treasury Payment Reference
Request Creation Tar 4001 -,
Haader Text:
st-clone-95d39L -.., Medium e
Due an Feb 11, 2022 Cverdus Excharge Rane:
TL v o= Rewiak

‘Validation Errors’ section will show the errors based on validation rules. ‘Update and Resend’ button to be used

to Resubmit the data

All Tasks [25)

Resersed by You

after correction.

Fevork valid Datajls

oG Modify Journal Entry Post 4001_KR based on Validation Result

Modify Journal Entry Post S
4001_KR based on Valldation... Crealed 122401 T:Alkdd
| eaium
alid, Haada
Take action
I - S
i
Madify Journal Entry Post
4001_5A based on Error... Header

Maodify Journal Entry Post
4501 KR based on Emor...

Cooument Date:
Documeni Typa: &

Company Code

Fenod:

ATttty

Cosl Canla

1000 2022
KR

a1

1201 2027

al

Updae @

| Ry | Terivinale

Resul

Yalas

Shows Log

Claim
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My Inbony ¥

All Tazks (49 Resawk Iivealid Delals
Soart o Modify Journal Entry Post 4001_KR based on Validation Result
- L
walickalion Friis Hancder [P Al hresnt Hiery Dalnils it

Ressrved oy You

o
Retry : Treasury Paymen: Request o
Creation with
Caf ¥ o b Gl Aceount | H1G0R0 Ly i L L=

sbrclone-a5d 3511 - 5 1 Comgsny Coda 00 L B BI00 RO [ [aalic AS005 radi

52 Enrgsing Codi S001 GL Acoaunt [y Daabic Cradic
Fasamnad by vYou
Madily ssurnal Entry Post
401 KR based on validation. .. Mare Detallz
| T I Taal Ak N Walua Data Sigmant

vendor i bem

Take actan
_ undum Brcount hosignment

Trading Pannes Cost Ceme Frofit Cams Concier A5 Element

m
Resierved by ou
- - Firancial Trargacmon Ter
t, ¥ = Updass and Resand | Showlop  Relaasa _r,1

Admin Ul

If by any case, the approvers do not get determined by the approver determination policies, the issue will
be brought to the notice of the process administrator and a task shall be created for the process admin
with options to either ‘Assign Processor’ manually or ‘Retry’ after updating the policies.

Assign Processor: This optionis to assign the users and/or groups and the email addresses in the section
‘Task Owner Assignment’, (Note: all email address(es) must be given), and click ‘Assign Processor’. The
assigned processors will receive the approval task which can be accessed from the My Inbox application.

Retry: This option implies that the process admin can first fix the issue in the business rule and then
access this task again in the My Inbox, and trigger Retry. If the issue is fixed correctly, then uponretry the
normal approval flow will resume.



< SAP  Mymbox-

Al Tasks (31}

Admmisirabor Action

Task Cwmer not defined for
approval of Journal Entry Post...

Task Cawuner not defined for
.I‘-'.rt peraval of Jaurmal rl'lrl'!," Past..

Modily Journal Entry Post
4000 54 based an Ermar., .

_ Hedim

Take action

Meledium

All Tacks (21}
Saarch 0
lask Cwener not defined for
approval of Journal Entry FPost..
Tazk ©wener not defined for
Approval of Journal Entry Post..
Rodilty Jourmal Entry Post
200058 hesed an Errar...
Taks action

Task Cwner not defined for Approval of Journal Entry Post 400054 in role Levell

Approval Team

o 2d, 2033 riniily

Journal Entry Header Details

aaval Eniry D

iviiiral Bty Tyf

ACTInistrater Acion

Approver a0t mainiaired lor Approval of Mournal Estry Post

A000 S in role Levell Acewoval

4000 SA
Llee s
4.0 2023

A

HAT

Assign Procassal

Task Oemer not defined for Approval of Journal Entry Post 400054 00 role Levell

Ratry

Shaw Log

10

T
Approval Team
Errar Dhseszaiplinm curral Fnlry Hescer Celais tzumal Eniry heen Celais ek Chanier fesiperrent
Trading Fardrer:
Segmert For Segmemal Repating
LB
endier
Financia T-ansactian Ty
CLa sy LED
Task Chwner Sssignnent
Uzers
Groups
Emals
disipn Prcwisinr | Py Shieeclog  Clai o




Process Visibility Workspace

Process Visibility capability in SAP Workflow Management or SAP Build Process Automation
enables Process Owners and Process Operators to gain real time visibility on processes and key
process performance indicators. It also enables customers gain out of the box process visibility
into their deployed processes. Please refer help documentation for more details.

Journal Entry Posting Approval process content package provide out of the box visibility on all the
process variants in SAP Workflow Management or SAP Build Process Automation. Line of business
expert will be able to enhance the visibility scenario to their requirements.

Configure Visibility Scenarios

1. Go to Process Flexibility Cockpit.

2. Select Manage Posting Period tile.
3. Click Visibility Scenarios tile.

4. The following process is configured

Journal Entry Posting: Contains approval process events and context, sent by SAP Workflow
Management.

Access Process Workspace with SAP Build Process Automation

L.

The administrator would have added a tile in the central Fiori Launchpad that corresponds
to the scenario “Journal Entry Posting”. For more information on how to add scenario-
specific tiles, refer to the help documentation.

Click the scenario-specific tile in the Fiori Launchpad.

User will see the below detailed process visibility dashboard.

Access Process Workspace with SAP Workflow Management

Go to Process Flexibility Cockpit

1
2. Select Journal Entry Posting Approval tile
3.
4

. The following screen appears.

Click Live Process Insights Journal Entry Posting Approval tile

11


https://help.sap.com/viewer/product/VISIBILITY_SERVICE/Cloud/en-US
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/6191734b952a4bd2b7115db02a5782f3.html
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Please go through help documentation on how to access process workspace.
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https://help.sap.com/viewer/62fd39fa3eae4046b23dba285e84bfd4/Cloud/en-US/81d3a04ed3e44b91974222d2d46f235c.html

