[bookmark: _Toc2037499733][bookmark: d2e199][bookmark: _Toc1643103966]SAP S/4HANA Integration with SAP Sales Cloud and Service Cloud Version 2 (delta features)

1 Configuration in SAP S/4HANA

1.1 SAP S/4HANA Gateway Services Publishing 
[bookmark: _Toc1004683846]In SAP S/4HANA private cloud, you must publish service group/s using the SAP Gateway Service Administration tool. This provides additional services such as  the CDS views that are required for the replication of the code lists to SAP Sales Cloud Version 2 and SAP Service Cloud Version 2.This feature is intended for technical system administrators who configures inter-system connections and manages security settings in the system landscape.Service group publishing procedure
Procedure
Activate Service
1. Open transaction

	Field Name
	Entry Value

	Transaction Code
	/n/IWFND/V4_ADMIN

	Navigation
	SPRO > ABAP Platform > SAP Gateway > OData Channel > Administration > General Settings for OData V4 >  OData V4 Service Administration


2. Choose  Publish Service Group button .
3. Enter System Alias as LOCAL.
4. Enter Service Group ID <SERVICE_NAME_FROM_TABLE_BELOW >.
	Service Group Name

	CDI_CDS	Comment by Author: there is only one service group name in the table. Please verify.	Comment by Author: This kind of configuration is consistant with prvious chapters, it will be wasier to add another group later in the future



5. Select Get Service Groups. Service group with the name entered in previous step will appear on the list if it is unpublished.
6. Select the service.
7. Choose Publish Service Groups
8. Click Continue button or  click Enter on your keyboard.
9. Select or create transport request if needed.	Comment by Author: Is this info needed for customers ?	Comment by Author: yes
10.  Infornation message with text “New service group(s) successfully published” will appear.

[bookmark: unique_12][bookmark: _Toc1730520814]1.2 Outbound Web Service configuration

1. Open Service Administration tab in SOA Manger and navigate to Web Service Configuration

	Object Name (Internal Name)
	Name

	CO_FNDEI_REGION_RL
	RegionMasterDataReplicationBundleRequest_Out




2 Configuration in SAP Sales Cloud and service Cloud Version 2

2.1 Create Communication Configuration 
Procedure 
1. Log on to SAP Sales Cloud and SAP Service Cloud Version 2. 
2. Navigate to the user menu and select Settings. 
3. Select All Settings > Integration > Communication Systems . 
4. Select the Integrate Master Data with SAP S/4HANA template. 

5. Select the copy icon. 

Note: If you cannot find this template, use the add icon to create a new communication configuration from scratch. 
6. Navigate to the Communication Configuration page and select the newly created communication configuration. 
7. Edit Communication System and select the name of the communication system. 
8. Edit Value Mapping Group and select the Value Mapping Group. 
9. Under All Inbound Configurations, use the search icon to select the inbound configurations relevant to your scope. 



	Inbound Configurations 

	Replicate Payment Terms from SAP S/4HANA 

	Replicate Unit Of Measure from SAP S/4HANA 

	Replicate Company Legal Form from SAP S/4HANA 

	Replicate Delivery Priority from SAP S/4HANA 

	Replicate Price Specification Customer Group from SAP S/4HANA 

	Replicate Industrial Sector from SAP S/4HANA 

	Replicate Customer Price List Type from SAP S/4HANA 

	Replicate Customer Group from SAP S/4HANA 

	Replicate Invoicing Blocking Reason from SAP S/4HANA 

	Replicate Delivery Blocking Reason from SAP S/4HANA 

	Replicate Cash Discount Terms from SAP S/4HANA 

	Replicate Department from SAP S/4HANA 

	Replicate Functional Title from SAP S/4HANA 

	Replicate Distribution Channel from SAP S/4HANA 

	Replicate Division from SAP S/4HANA




3 Configuration in SAP Cloud Integration 

3.1 Configuration of Code List Replication iFlows 

Prerequisite 
1. Deploy the Master Data Replication Script Collection. 
 
Note 
· These iFlows have 2 receivers, S4 and CNS. Ensure that both the receivers are configured.
· CNS receivers for below iFlows have 2 adapters of HTTP type one for replication itself and second to retrieve data from CNS before update. By default, the user credentials for the second receiver are set to CNS-BUSINESS-USER, you have to deploy credentials in Security Material on SAP Cloud Integration with this name and user name/password must be from the business user and user created in the Create Business User with Custom Security policy for Integration chapter.
· When you are configuring for SAP S/4HANA Cloud, you must leave the Client field empty. In case of SAP S/4HANA configuration, you must enter the client of the SAP S/4HANA system.
Table 2: 
	Name of the iFlow (Description) 
	Direction of the Message Flow 
	Receiver Communication Scenario: Service 

	Master Data Replication Script Collection 
	N/A 
	N/A 

	Replicate Company Legal Form from SAP S4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Company Legal Form from SAP S/4HANA 

	Replicate Delivery Priority from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Delivery Priority from SAP S/4HANA 

	Replicate Price Specification Customer Group from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Price Specification Customer Group from SAP S/4HANA 

	Replicate Industrial Sector from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Industrial Sector from SAP S/4HANA 

	Replicate Customer Price List Type from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Customer Price List Type from SAP S/4HANA 

	Replicate Customer Group from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Customer Group from SAP S/4HANA 

	Replicate Invoicing Blocking Reason from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Invoicing Blocking Reason from SAP S/4HANA 

	Replicate Delivery Blocking Reason from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Delivery Blocking Reason from SAP S/4HANA 

	Replicate Cash Discount Terms from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Cash Discount Terms from SAP S/4HANA 

	Replicate Department from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Department from SAP S/4HANA 

	Replicate Functional Title from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Functional Title from SAP S/4HANA 

	Replicate Payment Terms from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Cash Discount Terms from SAP S/4HANA 

	Replicate Unit of Measure from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Unit of Measure from SAP S/4HANA 

	Replicate Incoterms Classification from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Incoterms Classification from SAP S/4HANA 

	Replicate Distribution Channel from SAP S/4HANA 
	S4 (Sender) to CNS (Receiver) 
	Replicate Distribution Channel from SAP S/4HANA 

	Replicate Division from SAP Business S/4HANA
	S4 (Sender) to CNS (Receiver) 
	Replicate Division from SAP S/4HANA 


 
Note When these iFlows are deployed, the code lists are replicated. 


4 Master Data Initial Replication

[bookmark: _Toc1069127198]4.1 Region Code
1. Under Outbound Implementation select:
	Field Name
	Entry Value

	Outbound Implementation
	998_REGION


2. Under Replication Model, choose the Manual option.
3. Navigate to Manual Replication Filter Criteria.
4. Under DRF : Key Structure for Regions, enter values.
	Field Name
	Entry Value

	Ctry/Reg Key  
	<US>


5. Save the filters and execute the replication process.

