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1 INTRODUCTION

This is the official guide for the installation of the Salesforce Adapter for SAP Cloud Integration. This
guide covers all relevant information for registering an application in Salesforce and installing and
configuring the Salesforce Plug-in to Oxygen.

Please read this guide carefully before using the Salesforce Adapter.

1.1 Coding Samples

Any software coding and/or code lines/strings ("Code") included in this documentation are only
examples and are not intended to be used in a productive system environment. The Code is only
intended to better explain and visualize the syntax and phrasing rules of certain coding. The correctness
and completeness of the Code given herein are not assured.

1.2 Internet Hyperlinks

The documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as
hints on where to find related information. The availability and the correctness of these links to serve a
particular purpose are not warranted.

2 PACKAGE CONTENT

This section provides the details of files that are included in the installation package. It is assumed
that the bundle is downloaded from the SAP Marketplace which would contain files listed in Sections
2.1 and 2.2.

2.1 Adapter

The Salesforce Adapter installation package consists of the files below:
Salesforce.esa Adapter .esa File

2.2 Plug-in

The Salesforce Adapter Plug-in installation package consists of files below:

Salesforce-plug-in_<version>.jar The Eclipse Plug-in or workbench file

3 Prerequisites

To use the document, the following conditions are assumed:
e The Adapter bundle is downloaded from the SAP Marketplace.
e The SAP recommended version of Eclipse is downloaded and installed. Currently, Eclipse
Oxygen is preferred. To get the latest SAP recommendation, visit the link:
https://tools.hana.ondemand.com/#cloudintegration.



https://tools.hana.ondemand.com/#cloudintegration

4 Adapter Installation

The Adapter archive file (.esa) can be found in the ZIP file downloaded from the SAP Marketplace in
the folder: /Adapter.

The file is called “salesforce.esa”. The next steps are dependent on whether the SAP Cloud
Integration tenant is in Neo (Section 4.1) or Cloud Foundry (Section 4.2).

4.1 Adapter Installation for Neo

Before the adapter can be used in the Neo environment, it needs to be deployed to the SAP Cloud
Integration tenant.

4.1.1 Procedure
To install the Adapter in the Neo environment, follow the below steps:

1. In SAP Integration Suite, navigate to Monitor > Manage Integration Content section.

2. Under Integration Content, Click on ' icon.

= ET7 Cloud Integration

COwerview / Manage Integration Content

@ Discover >
P Design Integration Content (1654)
& Monitor . Filter by Name or ID Q 4+ G *a

3. A popup window labelled Deploy Integration Adapter open ups. Choose Browse to import
integration adapter file (*.esa). Name, ID, and Version fields get auto filled.

Deploy Integration Adapter

Integration Adapter:*  salesforce.esa

Name: Salesforce

Version: 1.1.31

m Cancel

4. Click Deploy to initiate the adapter deployment.

5. Verify the deployment status by refreshing the page. After successful deployment, you can see
the following message.



salesfo rce Undeploy Download

Deployed On: Aug 08, 2025, 15:29:22 ID: I P-ckac-: I
Deployed By HI———  ersion

Status Details

Q The Integration Adapter is deployed successfully.

4.2 Adapter Installation on Cloud Foundry

Before the Adapter can be used in the Cloud Foundry environment, it needs to be deployed to the
SAP Cloud Integration tenant.

4.2.1 Prerequisites

The role templates WorkspacePackagesEdit and WorkspaceArtifactsDeploy are required
to have been assigned. These are needed to accomplish the various tasks when working with
a custom integration adapter.

An integration package must be created where the integration adapter will be imported.

4.2.2 Procedure

Proceed as follows to create and import the Adapter:

Choose the Design tab to access your workspace.

Select the integration package where the custom integration adapter will be added.
Choose Edit to enable editing of the package.

Navigate to the Artifacts tab and choose Add. Select the Integration Adapter option.

E Design / 01SamplePackage /
01SamplePackage

Header Overview Artifacts (4) Documents Tags

[ Add ~
Name [integration Flow |
Salesforce Value Mapping

apter
Created OData Service

Testiflow Integration Adapter
L w

Figure 4.7 Adding an Integration Adapter

Click on Browse to import an integration adapter file (*.esa). The Name, ID, and Version fields
are auto-filled. Click on OK.

Add Integration Adapter

Integration Adapter:* | Salesforce.esa || Browse... |

Mame: Salesforce

ID: Salesforce_rojoconsultancy.com
Figure 4.8 Importing the .esa to the Integration Adapter Artifact



o Select the Actions button next to the name of a custom integration adapter and click on
Deploy.

' Delete
View metadata

Download

o) (e

Figure 4.9 Deploy the imported Integration Adapter

4.2.3 Monitor the Deployment Status

After deploying the Adapter, it is important to check if it has been correctly deployed to the SAP Cl
tenant. To verify this, navigate to Operations View and proceed to Manage Integration Content.

Overview { Manage Integration Content

Integration Content (491) ‘ adapter X Q | l C, l [“{3 l
MName Status .
Salesforce Started

Integration Adapter

Figure 4.10 Checking the status of the deployed Integration Adapter

5 Plug-in Installation Steps

Follow the steps below to install Salesforce Plug-in in Eclipse Oxygen:
1. Download Eclipse Oxygen 3a from the URL.:
https://www.eclipse.org/downloads/packages/release/oxygen/3a
2. Once installed, copy the Salesforce Plug-in JAR file.
3. Go to the installation folder (e.g.: C:\Program Files (x86)\oxygen\eclipse).
4. Open the Plug-ins folder and paste the Salesforce Plug-in JAR file. The exact name of the file
can be found in Section 2.2.
Open Eclipse Oxygen.
6. Navigate to Windows. Select Perspective and click on Open Perspective. Proceed to Other
(See Figure 05.1).
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Figure 05.1 Changing perspective

7. Select Salesforce Plug-in and click on Open (See Figure 05.2).


https://www.eclipse.org/downloads/packages/release/oxygen/3a
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Figure 05.2 Selecting the Adapter Perspective

8. Return to the previous view and navigate to Window. Select Preferences.

Window Help
New Window TR ]
Editor >
Appearance >
Show View >
Perspective >
Navigation >
Web Browser »
Preferences [

Figure 05.3 Selecting the Preference Option

9. Select Salesforce Plug-in. Fill in the Salesforce Address, Username, Password, and Client ID.
These details can be obtained in the Salesforce tenant.

Salesforce Adapter Workbench =14 -

Salesforce Login

Login URL: ‘ https://legin.salesforce.com |

Password: sssssesesseee

Security token:

Consumer Key:

Consumer Secret: | ssssssssssssasssses

save data in secure store

Test Connection

Restore Defaults Apply

Apply and Close Cancel

Figure 05.4 Salesforce Workbench Connection Configuration

Note: For Salesforce production environments, use https://login.salesforce.com

As Login URL. For Sandbox environments, use https://test.salesforce.com. In case
MyDomain is enabled in the organization, https://<MyDomain>.my.salesforce.com can be
used.

The Salesforce guide documents how to find the respective login credentials needed to set up
the Salesforce connection to the specific tenant via an OAuth 2.0 app.


https://login.salesforce.com/
https://test.salesforce.com/

Test the connection. If there are no issues, click on Apply and Close.

10. If the configuration details are correct, a login successful message appears as shown in
Figure 05.5. Ensure that the connection is successful before proceeding to use the Adapter
and the plug-ins.

Save data in secure store L}

+ Login successful

 Test Connection

Restore Defaults Apply

Figure 05.5 Successful Connection of Plug-in

To start using the Adapter and the Plug-in, refer to the Salesforce Adapter Guide.
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