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Example text
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<Example text>

© SAP SE

Words or characters that appear on the screen. These include field
names, screen titles, pushbuttons as well as menu names, paths and
options.

Cross-references to other documentation.
Emphasized words or phrases in body text, titles of graphics and tables.

Names of elements in the system. These include report names,
program names, transaction codes, table names, and individual key
words of a programming language, when surrounded by body text, for
example, SELECT and INCLUDE.

Screen output. This includes file and directory names and their paths,
messages, source code, names of variables and parameters as well as
names of installation, upgrade and database tools.

Keys on the keyboard, for example, function keys (such as r2) or the
ENTER Key.

Exact user entry. These are words or characters that you enter in
the system exactly as they appear in the documentation.

Variable user entry. Pointed brackets indicate that you replace
these words and characters with appropriate entries.
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SAP CPQ Integration with SAP S/4HANA:
Basic Integration setup using Cloud
Integration: Configuration Guide (3Z2Q)

1 Purpose

The purpose of this document is to describe the procedure to configure the Basic Integration
between SAP S/4HANA and SAP CPQ using SAP Cloud Integration (CPI).

Network Security team takes the responsibility of preparing the network environment
across different systems and its security aspects.

Important:

If you have any queries or feedback on this document, please create a ticket for the CSN
component SV-RDS-CFC

2 Preparation

2.1 Required Information
We recommend that the consultant performing the implementation has the

following implementation and configuration knowledge:
e SAP S/4HANA

e SAP Cloud Integration (CPI)

e SAP CPQ

e SAP CPS (optional)

2.2 Prerequisites

Before you set up SAP CPQ Integration with SAP S/4HANA, ensure that you have:

1. SAP CPQ instance.

Ensure that your SAP CPQ instance is in place before you start implementing
SAP CPQ integration with SAP S/4HANA.

2. SAP S/4HANA System.
Ensure that your S/4AHANA system is of 1809 release and latest release.

3. SAP Cloud Integration tenant.
The SAP Cloud Integration (CPI) Runtime URL is included in the SAP CPI
provisioning e-mail.
URL. Example https://<tenant>-ifimap.hana.ondemand.com

4. SAP CPS instance (optional)
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Ensure that your SAP CPS instance is integrated to SAP S/4HANA system.
And your configured products are replicated between SAP S/4HANA and SAP
CPS.

3 Configuration

The following sections describes all the settings required for this scope item. These can
be divided into below groups:

« Configuration in SAP S/4HANA
«  Configuration in SAP Cloud Integration (CPI)
« Configuration in SAP CPQ

3.1 Configuration in SAP S/4HANA

(8]

3.1.1 Create User

Access the following transaction:

Transaction Code SU01

On the User Maintenance: Initial screen, enter the following values:

Field Name

User CPQS4HINTEG

Choose Create.

User |cposanINTEG [

On the Maintain User screen, maintain the following values and Choose Save.
Address tab page

Last Name <user name> example: CPQS4HINTEG

<valid E-Mail Address to send
Request for Quotations and Orders>

E-Mail

Comm.Meth Remote Mail

. Logon data tab page
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User Type Communication Data

Password <password>

> Note

Ensure the user is assigned relevant authorizations to execute Idoc, web service
messaging calls like external pricing and print preview.

6. Click Save.

3.1.2 Certificate Management in SAP S/4HANA

Prerequisite

The customer network environment should be prepared. The SSL should be enabled on SAP
S/4AHANA ABAP Server. SAP S/4HANA Server/Client Certificates should be signed by the
supported CA which is trusted by SAP Cloud Solution and SAP Cloud Managed Services.

For preparing the network environment, network security team that takes care of the customer
network is responsible.

*  SSL needs to be enabled on SAP ABAP server by SAP Basis Consultant.

1 Note
Ensure all the certificates used are valid and are not expired.
1 Note
For details refer to Note 510007 - Setting up SSL on Web Application Server
ABAP

For requesting signed certificates by SAP, go to https://support.sap.com/tcs

There are mainly two partners in the landscape, SAP side and Customer side.
SAP Cloud Solution certificates are signed by SAP Passport CAor TC Trust Center.

3.1.2.1 Download ROOT CA Certificates

1. Go to https://support.sap.com/en/offerings-programs/support-services/trust-
center-services.html web site.

N

_)
Navigate to Download  Root Certificates,
3. Download the saP Passport CA Certificates and Save.
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| AT SAP Trust Conter Sorvices

Overview  SAP Clowd Trust Center  Services Detads  S5L Cortificates  Download  Help

Root Certificates

£ Corrgco
s e rvadsd beicom

Root CA Certificates of SAP Trust Center Services

CTvers T TTos roey Cem T ate 10 ver fy SAP Paragroets. [hierefoee. you have 1o rrgort
eont of yuur wuthple arboet o

1 Note

Save the certificates in .cer format

4. Go to Cloud Integration URL Ex: https:/xxxx-
tmn.hci.int.sap.hana.ondemand.com/itspaces/ and Login with admin user.
Navigate using the following path.

Monitor — Keystore under Manage Security

Manage Security

Security Material Keysiore Certificate-to-User Connectivity Tests
Mappings

118 92 0

Snines Artifacts

5. Download the ROOT Certificates of CPI with following names:
* Baltimore CyberTrust Root
*  Verizon Public SureServer CA G14-SHA2

1 Note

In case of error downloading certificates, go to Internet explorer ->Tools->Internet options-
>content -> Certificates -> Trusted Root Certification authorities). Export the relevant
certificate from the list.

3.1.2.2 Maintain SSL Server Standard Trusted Cert List

1. Inthe SAP S/4HANA system access the following transaction:
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Transaction Code STRUST

2. Double-click SSL server standard PSE folder.

Trust Manager
» Osystem PsE | SSL server Standard

. B30 Owner ‘Qi=dewdfouoil
» [3SSL chent SSL Chent (Anony: (Ser-Sined)

» D SSL chent BOM
* CISSL chent SSL Clent (Standa | Contficate Lt
* [ SSL chent PAYPAL |

3. Inthe Certificate area, click the Import Certificate button to add the SAP Passport CA.

wix)

4. Add the imported certificate to the certificate list by clicking Add to Certificate List.

| Certficate
Owner [CN=5AP Passoort CA, O=SAP Trust Community, C=D
Issuer [CN=SAP Passport CA, O=SAP Trust Communty, C=DE

Serml Mumber (Hex.) (01000000
Seral Number (Dec.) 16777216

| vakd From i10:00:00/to - f10:00:00
Algorthm T | Key Length 1024
Chack Suem (MOS) [70:99:03:C5:30:24:05:67 D4:CH-99:A9:20-0C-£F:00
Chedksum (SHAL) DT IACESI4219CSDISOCT SOMBALAI L ESS43TFESY

B (RP Add to Certficate Lt D
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5. Choose Save.

(5 pse Edt Goto Certficste Enyronme
e v ’ e @ |

Trust Manager

3.1.2.3 Maintain SSL System Client Cert and Trusted Cert List
1. Choose SSL client SSL Client(Standard) PSE folder

Trust Manager

(3 Systern PSE SSL chen
L.J SNC SAPCryptolb own Ct
] SSL server Standard

(3 S5 dent SSL Clent {Anonyr quef'

R

Certhc

> T oy o -

LR

~ [C3 551 chent SSU Chent (Standa

w w L

» (7SS chent PAYPAL

2. From Menu Path choose Cen‘iﬁcate_>lmpor1 to import the SAP Passport CA certificate
3. Switch from Display to Change mode.

4. From Menu Path choose Edit_)Add Certificate to add the imported certificate to the
chosen certification list.

5. Repeat previous 2 steps for Cloud Integration Trust Root CA Certificates.
6. Choose Save on the standard tool bar

1 Note

In case no supported CA signed client certificates for SAP S/4HANA is available,
it could be downloaded from the SAP CPI Certificate store, and then imported
into SAP Trust Manager for use.

3.1.2.4 Export SAP S/4HANA Client Certificate

1. Expand SSL client SSL Client (Standard) PSE folder.
a. Double-click target instance in the folder.
2. Select the field Owner, in the Own Certificate section by double clicking.
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i

=

3. Click the Export button.

QI=ED7, OU=SS. CUENT, O=SAP-AG, C=DE
)
__.m
| N=RD7, QUeSSL QUENT, Q=SAP-AG, CDE
| N=S50 CA Q=SAP-AG, CeDE
et 8
| N=GTE CvberTrus Glodal Root, OU="GTE COrberTrust Soktiens, InC. .
| Q=Server CA, QU=Sarver, O=SAP Trust Communty, C=0F -

=

B venrst & rasswords |

Sect QI=RD7, OU=SSL CLENT, O=SAP-AG, C=DE
lssoer EMAL = e e S CNSSAPNOCA, OUSSAPNeL, O=SAPAG

Seral Number (Hex.)  (02:0011B:EA
Serol Mummber (Dec.) 33541572

Vald From 1636340 0 0 1436340
Algocthm WA with SEA-1 | Key Length 02¢ |
Chack Sum (MDS) SR O TR T AN ARG TR 80 1 00072042 3217958
Ohecksum (SHA1) C:CR: T D731 43091483041 8020 91:C4: 20 F3:E3:00: 6A: 99234
PRl B & wnevons |
Fxnort certfeate

4. Save the certificate into a file with format Base64. For example, and named with
S4HANACIient.cer.

s S4HANAClient.cer

1 Note

This exported client cert should be uploaded while configuring IFlow in CPI system.
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3.1.2.5 Mapping Cloud Connector Certificate to
Integration User in SAP S/4HANA

Prerequisite
Obtain the SAP CPI client certificate from your administrator. The certificate is available when

the tenant is provisioned by SAP. You can also receive it on creating an incident in the
component for your respective SAP Middleware (LOD-CPI/LOD-PI).

Procedure

1. Access the transaction using one of the following navigation options:

Transaction Code SM30

2. In the Maintain Table Views screen, enter VUSREXTID in the Table/View field.
3. Choose Maintain.

Maintain Table Views: Initial Screen
B Fe Mantenance Dalog

-
Tabla/View L‘.’:::Ln::i

Rastrct Duta Rings
* HO Rmtrctions
Enter condtions

4. In the External ID type field, enter DN.

[E- Determine Work Area: Entry

Field Name Mok Area
Extemal ID type @

'@Further select cond. |[ Append |(&|(X]

5. Choose New Entries.
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Change View "Assignment of External ID to Users": Overview

P & [rewenwes| D B » B B B

Extemal ID type DN DN of Certificate (X.500)

Assignment of External ID to Users
H.. External ID User Act.

6. Next to the External ID field, choose Import.
7. Import the Cloud Connector certificate obtained from your administrator.

Example

cloudconnectorclient.cer
8. Enter the sequence number, by example 000.

9. Inthe User field, enter the technical S/4HANA user you have created in the
S/4HANA system.

For example: CPQINTEG
10. Activate the user by checking the Activated field.

vyara
EdtenalDtype  FELIMN of Cetficate (X.520)
Extemal ID Clie_E0X_00163L0732641LE3IBCH2TECOMCADRED, OU=ILO000000 Kays
Seq. No. co3
User cooINTES oy
M. date
Bower CHeSAF Passpoct CA, O=SAF Trust Cossmusity, CeOf f;f
Adesnatnatve Data Adrrwatyaon Data USKEXTIN
Crated By

Length B, ID 1 00:00:00
Ceates By | l Canges

30.12.2014 055303 00:00:00
Changed I

30.12.2014 085457

11. Click Save.
& * 48

3.1.3 Release Inbound Interfaces
3.1.3.1 Activate Inbound SOAP for IDoc

1. Access the following transaction:

Transaction Code SICF

2. In the Service Path field enter /sap/bc/srt/IDoc.
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Maintain Services
on

e for Cillng KF Herarchy
W chy Type sZRVICE
Virtual Host
| Servce parn Janiscwyibed 192
Service Naevs
Referance Servce

3. Choose Execute.
4. Check if the Service is Active; If not then right click the IDoc service and select Activate

Service.

Create Howt/Servce 7 13 Q) El o exteral Ases 1 2 MgSystem Montor Actve T

Fiter Detads

Virtual Host Service Path fs30"od s Doc
ServceMame
Descrption
Lang. Englsh v Ref Service:
B Aok | B Reset || rFoeTune |
1~
Virtuode Hosts / Servces Documentation Faferen2 Serece
* L defak host VIRTUAL DEFAULT HOST
- o SAD NAMESPACE; S4P IS ORUIGED NOT T
- BASIS TREE (BASIS FUNCTIONS)

+ Ei Do riound SOAP for IDoc

5. If it has been activated, it will be like below:

New Sub-Element
Diplay Service
Delete Service
Rename Service
Activate Seryce
Deactivate Service
Test Service

6. Otherwise you need to Activate Service.

3.1.3.2 Register Service for IDoc Inbound
1. Access the following transaction:

Transaction Code SRTIDOC

2. Select the Register Service radio button.
3. Inthe Service Attributes section, enter the following parameters:
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Parameter ’Value

URI SOAP Application urn:sap-com:soap:runtime:application:idoc
Name of Web Service Definition GENERIC

Call Address (ICF Path) /sap/bc/srt/idoc

4. Choose Execute.

Register Service for SOAP Runtime (No Operation/Configuration)
IR

o Regiter Servce
Gacel Regstration
| Service Attrbutes
URI S04 Agokcation I0-COMEI0A0 IR A00MAON B0
Name of Web Service Dafnton GENERY
Cal Address (ICF Path) [s3p/ec/st/idoc
Number of Vrtuy Host

5. Create a new Request for this action and input the short description with meaningful

value.
Tarmet bomanTs  STEIEMMLAL IR SAM A0S 00N | X W _ ~ - =
[rem— o e o

o - it P
B e S - S 4 -

L . Toge

v 0»,"‘ X |- v ol
T - -
HE x
6. Click Ok.

[ Prompt for Customiing request

Transport Release/Co.. |0050569FS6AE1EE4RIEGEB235D013E97 |

5 —
Request l_m _p;Custonmng request
Short Descrption TR: for the SRTIDOC register

@@ 0wnRequests| @

3.1.4 Create Business System for SAP S/4HANA

Purpose

This chapter describes the procedure to create a Business system that represents the SAP
S/4HANA system.

We can perform this task in following way.
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Procedure

1. Access the following transaction:

2. Navigate to BAdI, Determination of Local System Name from Define Technical Settings.

3. Execute the BAdI, Determination of Local System Name to create a Local Business
System.

Display IMG

© 8] 7 BatngBCSets /R Sen for Acvtr S Acvated 3C St foc Aty (DRel

Stuture

» Key Mppng

B Oversl borration

o @ Customare Busness Otpects for Koy Mapprg
Enhance Koy Magpeg Content
Define a Mapeng Context for LsORS

= ﬁdlm Techncal Settngs

[+ (A @ BAGE Determnation of Local System Name I

1 Note

Check IMG Activity Documentation for more detail how to perform this task.

3.1.5 Define Logical System

Purpose

This describes the procedure to create a logical system that represents the SAP CPQ
system in SAP S/4HANA system. Logical systems are defined as cross-client systems.

Procedure

1. Access the following transaction:

Transaction Code BD54

2. Choose New Entries.

3. Create a logical system that identifies the on-demand system, as given in the table
below: following:

Logical <logical system name of SAP CPQ tenant> Ex: CPQINTS4H
System*
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Name <Description> for example: SAP CPQ integration with S/4AHANA.

New Entries: Overview of Add Entries

e
F

l:]cvqusm SAP CPQ integration with 54 HANA

4. Choose Save
5. Choose Ok to confirm the pop-up for saving the details in the transport request.

3.1.6 Business Partner Replication from SAP S/4HANA to SAP
CPQ

3.1.6.1 Configure Data Replication Framework
Procedure

Open transaction DRFIMG.

2. Navigate to Define Custom Settings for Data Replication —Define Technical Settings
—Define Technical Systems for Business Systems.

3. Choose New Entries to add Business System for SAP CPQ. Add Business System
name as logical system and Logical System name using input help. Choose Save,

‘(;f n HE

N B

w Entries: vrvnew of Added Entries |

|Dialog Structure |
- ¥ GDefine Business Systems
= ODefine Bus. Systems, BOs
O Define Bus. Systems, BOs, Co
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4. Select the Business System and double click on Define Bus. Systems, BOs in the
Dialog structure.

5. Choose New Entries and add BO Type 986 (Business Partner including relationships)
using input help and check field Sys. Filt. In case this entry exists, skip the step.

|Dialog Structure |  Business System 'CPQINTS4H
< ([Define Business Systems

< G Define Bus. Systems, BOs
C1Define Bus. Systems, BOs, Co
BO Type |[Sys. Filt. Outp.Mode

| |ose | @ D Direct Output
6. Select the entry BO type and double click on Define Bus. Systems,
BOs, Communication Channel in the left dialog structure.

Dialog Structure | Business System | CPQINTS4H
% [Define Business Syshams

7. Choose New Entries to add the Communication Channel as 1 Repllcatlon V|a Serwces
In case the entry exists, skip this step.

! nmmw i Setan (CPQINTSH,
| = ODefine Bus, Bus. ObJ. Type 1986

GDeﬁneBus.SVMs BOs, Co x

B Not Defined = | 0 Not Defined 3| Not Defined
8. Choose Save.

9. Navigate back.
10. Select the IMG activity Define Replication Models.

Display IMG
mmxs&T "BC Sets for Activity || - Activated BC Sets for Acth
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11. Choose New Entries and define Replication Model Name and Description and Log

days as 50.
Replication Model Description Log Days Data Model Active
| |cpo_s4_1nT CPQ Integration with S4 HANA 50 0

12. Choose Enter.
13. Select the entry created and double click on Assign Outbound Implementation.

Dialog Structure |
7 ﬂ Deﬂne Replicatlon Model

O AssignTarget Systems for Repl. l‘
C1Assign Outbound Parameter |
O Assign Download Variants
OiAssian Lanquaae
14. Choose New Entries.

15. Select Outbound Implementation as Outbound Impl. for BP/REL via Services (986_3)
using the input help and choose Enter.

16. Enter Sequence as 1.

32 Filter After Char®
%2 Filter After Charj
o = N

17. Select the row added and double click on Assign Target Systéms for Repl.
Model/Outb.Impl in dialog structure.

Dalog Structure Replcation Model
'BMeReokadonModel i '

Amnoubm

B PNS e e b

« L0 Assign Outbound Parameter
+ [13 Assign Download Variants
+ [13 Assign Language

“
18. Choose New Entries and add the Business system created above using the input help.

19. Select the Business system row and double click on the node Assign Outbound
Parameter in the dialog structure.

=5 8 eae 0ik vuoe DN om
New Entries: Overwew of Added Entries

|Dialog Structure | Replication Model 7 {cPQ_S4_INT
¥ ODefine Replication Model Outbound Implementation 1986_3

20. Choose New Entries to add the Outbound parameter PACK_SIZE_BULK using the
input help, check field Mandatory and enter outbound parameter value as 20.
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‘New Entries: Overview of Added Entries
rRR=R

ﬁwogswan ) 1 Rep. Model CPQ_S4_INT CPQ Integration with 54 HANA

OAssignTarget Systems for Repl. !
S Assign Outbound Parameter
D2Assign Download Variants

DAssign Language

1 Note

Outbound Parameter value for PACK_SIZE_BULK can be set as per most
efficient package size, which will differ from system to system.

21. Choose Save, details will be saved in the transport request.

22. Click Activate to activate the replication model after selecting the folder Define
Replication Model.

¥  Aciwate || Deactivate

3.1.6.2 Activate Function Modules

Procedure

1. Open transaction SPRO.

_)
2. In IMG menu structure, navigate to Cross-Application Components  SAP Business
Partner —Data Distribution — Activate Function Modules.

Display IMG
g 0C Sats )

SAP HAMA Cioud PRtform Itegaton
& netsianen
SAP Jam Inegaton
o Ewropean Nonetary Usioe: Ecro
(B Oocument Mnagarment
[ Cossfaton Symem
tagrenaes Produk- und Process-Exgreenng (PPE)
Engrieng Ounoe Managament
Plaet Data Colection
[ Tme Sheet
Fnancal Conduions
{3 Genenl Applcation Functions
2 Bank Drectory
Payment Cards
SAP Commercal Prosect Maragemert
SAP Business Partner
« [3 @ acation Swich for Functons
’ Business Partner
23 @ BAdL Addtional Checks foe Payment Cants
Business Partnar Rebitionships
Business Partrer Group Hearchy
Extemal Dota Transfer

b S Achate Function Modules
2870 S8 L PRIy

o~
Pr)

’ Oln :
3. Activate the function module MDG_BS_BP_OUTBOUND_DRF by checking the field
Call as shown below.
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Change View "Data Exchange: Activation of Function Modules": Overview

POHDEELR

Data Exchange: Actvation of Function Moduies

 Event Object Rem  Functen modue o s
IP0UT Busize. ¥ BUFA Dasines. ¥ 200000 }m_suu_na_ma::_nm ARIAHS -
BPC0T Busize. v BUFA Busives_ ¥ 1000903 BURA_OUTSOUND MAIN - ERin

2P0UT Susize. ¥ 3UPA Disines. ¥ J000300 SUFR_CREATE_CRANGE_POINTER

BPCUT Busise. v BURA Busines. ~ 3000000 BUPA_OUTBOUMD_ALE MAIN

BPCUT Susize. ¥ BUFA Duisines. ¥ 3030300 MDG_3S5_PCC B _OUTBOTMD v

BPCUT Busize. v BOFA Busines. ¥ 5100000 MDG_ECC_BP_OUTBOUND CRM_DATA

2P0UT Susize. ¥ EUR BP Gels. ¥ 10300 UDN_OUTBOTND_ALL FEL

BPOUT Busise. ¥ BUFR DP Bela. ¥ 100000 COM_BUFA_MNX_CREATE_REL

BICUT Busize. ¥ SUPR BF Sels. ¥ 1000300 SUPA_OUTSONND REL v

BPOUT Busize. ¥ BUFR BF Rels. ¥ 2000000 BUPR_CREATE_CEARGE_POINTER

BICUT Susize.. v SUM 5P Sela. ¥ 3030303 SURA OUTSONE ALE NFL

RFCUT Bosize. ¥ BUFR BP Rels. ¥ 5100000 MOG_ECC_RFREL_CUTBOGHD_CRM
3 L 0a0a0 o 3 A AT

22 . ) B .
CLEAD. eleti v BUMA Busines_ ¥ 100000 CoM_SUPA MNX_CLEAK FIAGS v

CIFAS Telpct @ ETPA Puaatrea ¥ 10000 ANGA OITTANIED FCTFAR FTARS o

4. Choose Save

3.1.7 Material Replication from SAP S/4HANA to SAP CPQ
using SOAP

3.1.7.1 Configure Data Replication Framework

Procedure

1. Open transaction DRFIMG.

2. Navigate to Define Custom Settings for Data Replication —Define Technical Settings
—Define Technical Systems for Business Systems.

Display IMG
% 5 Exstng BC Sets

Structure
v Data Repication
* 1 Ovenl Wformacen
- Define Custom Sextngs for Data Repdcation)

Define. Tochnica

* 153 & BAGL Determration of Local System Name
* [ @ Defioe Repication Models
* |3 © Define Busness Object Settrgs
’ Erfance Defut Settngs for Outbound Implemenstations
J Busnest Add-Irs (BALN)

3. Choose New Entries to add Business System for SAP CPQ. If the Business system is
already created, Select Business System and Logical System name using input help.
Choose Save,

4. Select the Business System and double click on Define Bus. Systems, BOs in the Dialog
structure.

© SAP SE Public Page 22 of 62



SAP Best Practices  SAP CPQ integration with SAP S/4HANA (3ZQ): Configuration Guide AR

New EntrleS' Overvnew of Added Entnes

ieeea

|Dialog Structure a
“ GiDefine Business Systems
< ODefine Bus. Systems, BOs —
CiDefine Bus. Systems, BOs, Co -_' o
5. Choose New Entries and add BO Type 194 (Materlal) using input help and check field
Sys. Filt. Select Outp.Mode as Direct oOutput. In case this entry exists, skip the

step. 1 Note

If Output Mode is selected as Direct Output, idocs will be triggered immediately on
Save. In this case, DRFOUT is not required to replicate changes to customer hierarchy.
If Output Mode is selected as Pooled Output, idocs are sent using DRF change pointers
and DRFOUT has to be executed or scheduled to create and send the Idoc.

Dialog Structure | Business System ' CPQINTS4H
< (Define Business Systems
< QG Define Bus. Systems, BOs
C1Define Bus. Systems, BOs, Co

BO Type Sys. Filt. Outp.Mode
l|__|194 D Direct Output

6. Select the entry BO type and double click on Define Bus Systems BOs,
Communication Channel in the left dialog structure.

Dialog Structure | Business System 'CPQINTS4H
2 ClDeﬂne Buslnes Syshems

7. Choose New Entries to add the Communication Channel as Replication via Services. In
case the entry exists, skip this step.

[Dialog Structure | Business System |CPQINTS4H
= ODefine Business Systems R
< (Define Bus. Systems, BOs et 122
SiDefine Bus. Systems, BOs, Co  Description

|C. Channel Key Harm.

|1 Replication via Services % Not Defined

8. Choose Save,
9. Navigate back.
10. Select the IMG activity Define Replication Models.

11. Choose New Entries and define Replication Model Name and Description and Log days
as 50.

Replication Model Description Log Days Data Model ve

| |cpg_sa_1nT CPQ Integration with S4 HANA 50 0
12. Choose Enter.

13. Select the entry created and double click on Assign Outbound Implementation.
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Dialog Structure |
= S Define Replication Model

O AssignTarget Systems for Repl. I |
C1Assign Outbound Parameter Description

CJAssign Download Variants - -
(O Assian Lanquage o Inﬁgraﬁon with S4 HANA

14. Choose New Entries.

15. Select Outbound Implementation as Outbound Impl. for Product via Services (194_3)
using the input help and choose Enter.

16. Select the row added and double click on Assign Target Systems for Repl.
Model/Outb.Impl in dialog structure.

Dialog Structure . Replication Model
~ [JDefine Replication Model
o aAssign Outbound Implementation Assign Outbound Implel
[' [:IAsslgnTarget Systems for Repl. Model ] Outbound Implement
» [T Assign Outbound Parameter - [%i3

17. Choose New Entries and add the Business system created above using the input help.
18. Select the Business system row and double click on the node Assign Outbound
Parameter in the dialog structure.

Dialog Structure | Replication Model
Outbound Implementation

19. Choose New Entries to add the Outbound parameter PACK_SIZE_BULK using the input
help. Enter outbound parameter value as 20 and click enter to check field Mandatory.

5

Outbound Implementation H’Q:},

Assign Outbound Parameter
~ Outbound Parameter Parameter Description Mandatory Outbound Parameter Value
|PACK_SIZE_BULK Package Size for Bulk Messages /] 20

20. Choose Save.

21. Go back to Define Replication Model Screen and Select the row for Define Replication
Model.

22. Click Activate to activate the replication model.

¥  Acivate |lF  Deactivate |

1
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3.1.8 Configuration for Filter Values
3.1.8.1 Filter Code Values

Purpose

Filter objects is used to remove the S/4HANA outbound processing code values which are not
supported by the receiver system. During S/4HANA inbound processing these code values
are added again.

These below steps are optional and should be performed based on your requirement.

Procedure

1. To setup Filter Objects for Code value, navigate to below path.

Transaction Code DRFF

o e T e ——

- Irtegraton with Other SAP Components
’ Busness Network [ntegration
- Irtegraton with SAP Hybes Coud for Customer
« |3 B Download S/4HANA Customang Information for Code Lsts
’ Communcaton Setup
. Appicaton-Specfic Settngs
N Busness Partner
& Data Replcaton
& Actwate Function Modules
& Repicaton Model Fters
&> Replicaton Parameters

.
r

»
»

-

l5
- (23
[

»
"

’ Sales Processng
» Service Processng
’ Advanced Planning and Optrmization

2. Execute Replication Model Filters Activity, it will open a pop up screen.
3. Enter the Login credential for your S/4AHANA system.

4. Select the relevant Replication Model and choose display. It will open a different window
to Display Filter Criteria.

Fllter Criteria

Active Queries

Dy By Mt Wide
Guary by Burment Otgmer

Query by Dusiness Otgect - All Business Cojects

. -vial . - o | - ot vewen  gen
J
. Cigee . o (e # iy Com—n NS Sy

[ v e e o e P kg g e S a

5. Click on Edit and Choose the Filter Criteria to Include Business Objects.
6. Select the BP role to be Include in your business Partner replication to SAP CPQ.
For Example: FLCUO1

7. Click on Show Segment filter and choose the Filter Object Business Partner Role-98601.
8. Click on Edit and Choose the Filter Criteria to Include Business Objects.
9. Select the BP role to be Include in your business Partner replication to SAP CPQ.
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For Example: ‘FLCUQO?’
Change Filter Criteria

[ sove JIERRY | Dot a1 Crtera

Replication Mode! Business Partner Replication %o C4C Fllter Object Business Pariner Role - 98601

This filler object is not replicated but cnly used 10 resinct segments of other objects!

Fiiter Criteria 1o Include Business Objects
B8P Rote ™ v  FLCUOY -]O Q

Filter Crtena 1o Exclude Business Objects

v v o0

10. Choose Save.

3.1.9 Business Configuration Set

Purpose

Business Configuration Set C4C_INTEGRATION_CS and C4C_INTEGRATION_CC contains
additional customizing setting for SAP CPQ and SAP S/4HANA integration.

BC set C4C_INTEGRATION_CC contains client-independent customizing entries for the ALE
message types. Activate this BC set in the SAP S/4HANA client you use for cross-client
customizing.

3.1.9.1 Procedure to activate Client Specific BC SET

1. Open transaction SCPR3
2. Choose New BC Set Selection—Select by Texts.

Business Configuration Sets: Display
OO W AT BAGe= 5 §
¥ L @) O R
Fawrtes Load Faeortes
{Besness Configuration Set Usgr BC Sets
rcomplete 8C Sets
Skt by Artrbutes
St by Acwes/ Obpects
Select by Tables

Al BC Sats

3. In the dialog box enter BC Set name C4C_INTEGRATION_CS and choose Execute.
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[S New BC Set Selection

| Select by Texts
Business Configuration Set “_cac_xmsunou_cs*' P
Short text ‘ (= |

[ Bl oes |

4. Double click on the BC Set ID and choose Continue in the BC Set Consistency Check
pop-up window.
Choose Copy BC Set
In the following dialog box, enter the new BC Set name and short text. Example

Z_CPQ_ INTEGRATION_CS and SET CPQ Integration Customizing - client specific.
7. Choose Local Object or select a transport request if required.

Choose Define Favorites

Choose Change mode and choose Continue in the BC Set Consistency Check dialog
box.

10. Right click on the node Maintenance View Variant for C4C CO Scenario in the structure
and choose Remove Cust. Object from BC Set.

Customenyg Otpect
* i ("B RDS CAC Mregration Customeny - chent spechic (2

2 20 CAC 800 e
[8) Mantenance View Varant for C4C €O E=sname’ .
soming Object

+ [B) Actwvate ALE Change Pomters for Mess;  seect Cu
+ [B) Actvate Function Modules Bemove Cust. Obgect from BC Set

+ [§) Determine Process Code for Inbound Processing

+ [B) Assign Function Moduk to Process Code for Inbour “
+ [B) Dstrowte ALE Master Data

* [B) Busness Tranmction Events .

11. Right click on the node Business Transaction Evefwts in the structure and choose Remove
IMG Activity from BC Set.

= 2 "5 C4C Integration Customizng - deert speafic (ZC
* [8) Mapong ERP BC cbject to C4C BCO Tables and Views §
- [B Martenance View Varant for C4C CO Scenaro
—~ Table/View
= [&] Acawvate ALE Change Pointers for Message Typr

T
« @ Acwate Function Modudes ,:::
* [@ Defne Replcation Models =
. E,_-‘ Determine Process Code for Inbound Processrx Pans

» [ Assign Functicn Module to Process Code for Ink
- [3) Dstrbute ALE Master Data ¢

Select IMG Actvty
Remove IMG Aty from BC Set

12. Choose Save.
13. Open transaction SCPR20
14. In the field BC Set, input the BC Set Name z_cPQ INTEGRATION CS.

15. Choose Activate BC Set (F7) on the application tool bar
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16. Save it in a customizing request if there is a dialog box
17. In the next pop-up, choose Continue Activation with default value.

Business Conﬁuraﬁon $ets M:tivauon Logs

epmmmm oy | LTI s v
T 92 CPQINTEGRATION €5

o oSt T

.au‘?v'jams W_.\:-JJEI!IEEBT‘!@ 100

.m“’s

:mmsm'c i !l- [Ctwct [Mensage Test [rey s it |
@ VED MG Type C .8 I OPQ INTECRATION BC St 2 OFQ INTEGRATION CS pansed to actvate

OVIO.TMGITypeC || g 2 CPQ INTEGRATION_ 8063  Customzng object BO61 passed to acthaon

SWCTESI X VITIe || o 7 CPQ INTEGRATION  CFC_INT Customizing cbiect CPC_INT_ACT passed 1o actvation

H 2 CPQ INTEGRATION  COD0 O Customizing cbjwct CO00_OBIECTS sessed 15 sctvetion
Z_CPQ INTEGRATION_ DRF/C_ Customizng object DRFYC_APPL passed D activation
2 CPQ INTEGRATION TBOS2  Customizing object TBOS2 passed t0 actvation
T CPQ INTEGRATION. VED TM Customizng cbject VED_TMSG1 piised to acthation
Z_CPQ_INTEGRATION_ VED_TM Customiing object VED_TMSGR passed to activation
2 CPQ INTRGR. VW TE G G object VWC_TEE) XX V1 patsed to activasion
T_CPQ INTEGRATION. V/N_TN_ Cushomszing cbiect VWN_TRAPR V1 passed to activamen
2 CPQ INTEGRATION. V_BUT_ Customizing obiect V_BUT_CALL FU passed to acthvation
2 CPQ INTEGRATION, V_T6858 Customizing cbject V_T685S patsed to activation
2_CPQ INTEGRATION_ V_TBOE2 Customszing cbject V_TEOE2 pessed 15 actvation
Z.CPQ INTEGRATION_ V_TBOAZ Customiang cbject V_TBOAZ passed to activation
2 CPQ INTEGRATION 8043 of % ciject BOGL succassful
Z_CPQ INTEGRATION_ CFC_INT Acthvation S o o object CFC_INT_ACT successful
Z_CPQ_INTEGRATION_ CO0D_O o g olject CODD_ORIECTS sucomsful
2 CPQ INTEGRATION D8RG = of g cject DRIVC. AL successhd
Z_CPQ INTEGRATION  TBDS2  Activation Simulation of customizing object TBOS2 successul
Z_CPQ INTEGRATION VED_TM S of g oBject VED_TMSGL sucoesshd
2 CPQ INTEGRATION_ VED_TM m o g olpect VED TMSGS successhl
Z_CPQ INTEGRATION_ WC_T6  Activation Simulation of customizing object VWC_TE83 XX V1 successhd
Z_CPQ INTEGRATION, W _TN of g Object VWN_TNAPR V1 successhd
2_CPQ INTEGRATION V_BUT_ A Srruiaton of p clpect V_BUT CALL FU successhs
Z_CPQ INTEGRATION_ V_T66S8 Sev o 9 Object V_TEBSB successh

1 Note
Ignore if there are any warning messages during the activation of the BC set.

3.1.9.2 Procedure to Activate Cross Client BC SET

1. Open transaction SCPR3
2. Choose New BC Set Selection— Select by Texts.
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Business Configuration Sets: Display
- ASRnE W 3 EAS NABe

EH LY @ AT
Fawmrtes Load Favortes
{mwm Set Usgr BC Sats
Ircomplete 8C Sets
Selct by Attrbutes
Select by Acves/ Otpects
Select by Tables

Select by Teyts

Al BC Sats

3. In the dialog box enter BC Set name C4C_INTEGRATION_CC and choose Execute.

L o2 > o o e e g S~~~

4. Double click on the BC Set ID and choose Contlnue in the BC Set ConSIstency Check
pop-up window.

5. Choose Copy BC Set
6. In the following dialog box, enter the new BC Set name and short text. Example

Z_CPQ_ INTEGRATION_CC and SET CPQ Integration Customizing — cross client.
Choose Local Object or select a transport request if required.

8. Open transaction SCPR20
9. In the field BC Set, input the BC Set name Z_CPQ_INTEGRATION_CC.

10. Choose Activate BC Set (F7) on the application tool bar, and create a new request for
this.

= Promot. for Workbench request 153
Request DKXK908363 @ Workbench request
Short Description TR:For the activation of BCS: Z CPQ_INTEGRATION_CC
v]1ID} own Requests |//x]
Business Configuration Sets: Activation Logs
Aol i
© @ 29002019 um 06:57:54
: o}mmmur [5
® V_TEO10 Type ¥ I ceam 0 5C 5ot | 8C St Ovenalt view | A[W[0] | Clejacjs 3o 6 5 100
OV TEOS: Type ¥V Messages:
Type 8C Sats [Cogect  [Memsage Tert Koy s [anter
£ (=3 0C Zat 2 CPQ INTEGRATION_CC passed & actvass
® I OQINTEGRATION CC VREINR  Customizing object VRBINRELATION passed to acthvation
0 I OQINTEGRATION CC  V_TEOL10 Custornizing object V_TED10 passed 1o activetion
® I CPQINTEGRATION CC  V_TEOSS Customizing object V_TBOS1 pessed to actvation
© 2 CPQ INTEGRATION CC  VRSIWL Mot of dats was sctiveted s o languages i cbject VREINRELATION 2
2 I OQINTEGRATION CC  VREDNR  View VRERELTPA: View custer VRIEINEELATION doss nat contain dats o2 o8 levels ®
O I OQINTEGRATION CC  VREBINRL  Activetion of cumomizng object VIEINRELATION ended with isformation
® 2 CPQINTEGRATION CC  V_TEOLO Acthvation of customizing cbject V_THOLS successhl
& I OFQ INTEGRATION CC  V_TEOS: Acthvetion of customiing object v_TEOSI successfl
0 I OQ INTEGRATION CC Activation of BC Set 7 CPQ INTEGRATION CC ences with adciionsl information
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1 Note
Ignore if there are any warning messages during the activation of the BC set.

3.1.10 Automatically Generate Integration Settings for Data
Exchange

1. To Automatically Generate Connectivity settings for Data Exchange navigate using one
of the following paths.

RCOD_CONNECTIVITY

2. Generate Integration Settings: Step 1: Select SAP Cloud Integration as the

middleware and click Next.
-4
Report Edit Goto System Helo
@ 2 QQO»JHE DD AR QB QE

Generate Integration Settings: Step 1 of 5(6)—- Middleware Selection
P

M (Vi !

@ SAP Cloud Platform Integration
SHF P N lale), DU STaCK

O SAP PI 7.31 and above (Java only stack)

3. Generate Integration Settings: Step 2: Select the scope of Integration exactly as scoped
in the SAP CPQ Solution and choose Next.

*  Business Partners
e Products

+ Sales Quotes

*  Pricing Conditions
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coe LhR Bhon 1M

l

Generate Integfatlon Settings: Step 2 of 5{6) _Scope ¢ Selectlon
& Back |[» Next |22i®

Scope

Organizational Structures

[ Do you want to replicate organizational structures from SAP S/4HANA to your cloud solution?
Business Partners

[ Do you want to replicate accounts and contacts from SAP S/4HANA to your cloud solution?

[ Do you want to replicate accounts and contacts from your cloud solution to SAP S/4HANA?
[ Do you want to replicate account hierarchies from SAP S/4HANA to your cloud solution?
] Do you want to check and maintain end of purpose of accounts and contacts in your cloud solution?

Employees
[ Do you want to replicate employees from SAP S/4HANA to your cloud solution?

Products

[ Do you want to replicate customer material info from SAP S/4HANA to your cloud solution?
[ Do you want to replicate product hierarchy / material group from SAP S/4 HANA to your cloud solution?

Sales Quotes

[ Do you want to replicate sales quotes from SAP S/4HANA to your cloud solution?
1 Do you want to use SAP S/4HANA to calculate prices for sales quote items In your cloud solution?
OmMMbm“wmmmm»wym?

P S/4HANA?

L) Do you want to replicate contracts from SAP S/4HANA to your cloud solution?
[ Do you want to replicate contracts from your cloud solution to SAP S/4HANA?

4. Generate Integration Settings: Step 3: Maintain the following and choose Next

Logical System Do one of the following:

« Enter the logical system of the CPQ
system or

+ Click Create Logical System to create
new logical system.

Job Schedule Interval Enter the frequency with which the
inbound and outbound IDocs should be

processed in the S/4HANA system.

Job User Enter the user using which batch jobs
are scheduled.
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Generate Integration Settings: Step 3 of 6 - General Settings
e Back (% Net I3 '
Cloud for Customer System

Logical system CPQINTSAM  SAP CPQ integration with 54 HANA

Creste Logical System |

Note: Logical System name should be the same 25 the Ocud Solution Tenart 1D

Batch Job Settings
Job Schecde Intervel
ot User

5. Generate Integration Settings: Step 4: Enter the connection information about the CPI
system to generate the RFC destinations. Choose Next

Runtime URL Worker node URL of the SAP Cloud

Integration tenant (without
HTTPS ://)

Proxy details (Optional) Host name, service name, and the access

details of the forward or reverse proxy?

Either import the certificate or enter the
user credentials.

Authentication (basic or
certificate)

qgnqrgtp Integration Settings: Step 4 of 6 - Settings for SAP CPI
[ Back [ Nt (W :

538 Oous Putform Itegration Connaction Detall
i SSASSE

Servica Ho. 443

Proxy Host
Proxy Service
Proxy User

----------------------------------------------------------------

DFAULT SSL Chert (Standare)

6. In Generate Integration Settings: Step 5 of 6-Consumer Proxy Settings screen, enter the

URL Access path for Business Partner and Product Replication. Enter the CPI system

details in Connection Parameters and choose Certificate based authentication of CPI
system.

1 Note

You can take the URL Access Path from relevant IFlow of your CPI Web Ul and for that
service path add /cxf and maintain against the respective service.
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e L L)

SaAl . e — ¢

7. Choose Next.
8. Inthe Summary screen, select the Generate button to generate the configuration entities.
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9. In the confirm pop- up screen choose Yes

Do you want to generate the Connectiy
Settings?

10. In the log you can check which entities were created
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Displaylogs

WD« Techncal Information B

W |Wumbe Exterrad 1D JObjecttst  [Subcbiect Test [ Traeaction  Progam  Mode |Log rumber
© 829002019 08:0026 N 2% 201%0329071.. COO_CREA CON.. RCOD_COM.. ROOD_CREA... Dislog prace... S000000000000TS0OMEE?

© Prodier cless Adduonyl Information 29
ajwlnl [v2] -] -} Olez[a[m o w0(o0 09
* Test ; [ootameme

@ Rport wes enecutied for Jogicl system CPQINTSAM 29.03.2019 0%:1026
8 Owstnation CPQINTSAH_OPP_CONF of type G has been crestad 29.03.2019 08:30-2¢
B Port CPQINTS 08 of type 7 has Deen cwated 29.00.2019 08:10:26
§ Owtration CPQINTIAN PRC of type G has Seen Ceated 29.03.2319 08:10:26
D Port CPGINTS_17 of type 7 has Deen crested 29.03.2019 08:10:26
B Partrer profie for CPQENTSAN created 29.03.2019 08:30:26
B Outbound message COD_OPPT_CONE has been insened nto 2arer profie for CRQINTS4H 29.03.2019 01026
B Outbound message COND A has been inserted Intc partrar profile for CPQINTSAM 29.03.2019 083026
B Inbound meisage SALESORDER_CREATEFROMDATZ hat been inserted into patner profile for CPQINTS4H 29.03 2019 081026
B Outoution moce view CPQINTSAM has Deen cwated 29.03.2019 0%:10:27
B Message COO_OPPT_CONF has Deen inserted into dstuion model vies CPQINTSAH 29.03.2019 G8:10227
B Masuage COND A has been insarted into disttasion model view CPQINTSAM 29.00.2019 08:10:27
B Verlt CPQINTSAH OF for report REARFCCR has been crested 29.03.2019 08:2027
B Verant CPQINTSAM 17 for report RSARFCCP has been Crested 29.00.2019 0%:10:27
B Verant CPQINTSAN 17 for report RBOMIDOC has biwn crested 29.03.2019 08:10-27
@ Variant CPQINTSAM 17 for report RSEOUTOO has been crested 29.00.2019 081027
B Job CAC_CPQINTIAH_OUTBOUND has Been casted 29.03.2019 0%:10:27
B Veriant CPQINTSAM_04 for report RBOMANIZ has been crested 29.00.2019 0%:10:27
B Job CAC_CPQINTIAH INSOLND has been crested 29.03.2019 08:1027
B Config. for nbound srv. ATTAOMMENTFOLDERREPLICATIONREL siready exists 29.00.2019 0%:1028
B Confiy for mbound wv. BUSINESSPARTNERRELATIONSHIPSUT siready exists 29.03.2019 0%:10:28
B Config for bound srv. BUSINESSPARTNERSUITTESULKREPLLL alveady adists 29.03.2019 0%:1028
8 Confg. for inbound wrv. COD_EBRP GET_DOC_MLOW already sty 29.03.2019 08:10:28
8 Config. for Mdound srv. PROCUCTMOMBULKGEPLICATEREQUEST aivady exists 29.00.2019 081028
B Corflg. for Inbound orv. SALESOOCUMENTPRINTPREVIDWGQUERY alreedy ewits 29.03.2019 05:10:28
B Config. was crested for outbound srv. CO_MODG_BP_SPLCTRQ 29.03.2019 OK1030

3.1.11 Pricing Condition Filter

Purpose

This describes the procedure to create an IDoc filter in SAP S/4HANA system. To allow only
PPRO Pricing Condition data to flow to SAP CPQ system.

Procedure

1. Access the following transaction:

Transaction Code BD64

2. The Distribution Model for CPQ will be created by connectivity report, Search and
Expand the Distribution Model ‘SAP CPQ Integration with S/4AHANA'.
~ B3 Cloud for Customer Integration CPQINTS4H
< [ Logical system for QKX 260
@ [E1SAP CPQ integration with S4 HANA
itn COD_OPPT_CONF Confirmation of Follow-On Document Creation

> @COND_A Conditions: master data for price determination

—— ivesntssisevevENEY

Expand the COND_A message type and double click on No filter set.
In a Change Filter popup, click on Create Filter Group button.
Expand the Filter Group and select the field Condition Type,

Click on Add button to add a value to filter field PPRO.

I
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Change Distribution Model
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7. Click Ok button in popup windows and Save the Distribution Model.

3.2 Configuration in SAP Cloud Integration

&

SAP provides prepackaged, generic integration content called integration flows (iFlows) for the
integration of SAP CPQ with SAP S/4HANA using SAP Cloud Integration(CPI).

Prerequisites

To be able to import and deploy iFlows, you need the AuthGroup.IntegrationDeveloper role
assigned in your tenant.

Upload SAP CPQ SSL Certificates in SAP Cloud Integration.

3.2.1 How to get the SAP CPI client certificate

In the SAP CPI provisioning e-mail follow the link under Certificate Information. In the
resulting screen choose X509 Certificate with option Binary CER. Download it to your local
machine.

3.2.2 View prepackaged iFlows using SAP CPIl Web Ul

1. Access the web Ul URL from the provisioning e-mail. It should be in the format:
https://<hcitenant>.hana.ondemand.com/itspaces.

2. View all pre-packaged integration flows delivered by SAP in the Discover tab.
3. Click on the package SAP CPQ Integration with SAP S/4HANA
4. You can see all the artifacts for this Integration Package.
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3.2.3 Creating User Credentials in CPl System

1. Connect to the tenant management node of the SAP CPI system with the URL
http://<tenant management node URL>/itspaces
2. Go to the Monitor tab, then Click on Security Material under Manage Security.

Vacomon

Ce

3. Click Add and select User Credentials.

Overview / Manage Security Matenal

Secunity Material (101) Fiter by Name or Deph Add

Edit  Undeploy C %

Name Type Status Deployed On -~

MKT_COM_USR_HC7715 Credentials Deployed

4. Enter the User detail for SAP CPQ.

Field alue

Jan 15, 2018, 14.57:12

Name COM_USER_CPQ

User COM_USER_CPQ#{DOMAIN of
CPQ System}

Password Enter the password maintained
for Communication User in SAP
CPQ

Add User Crecdantals

COM_USER_CPQ

GO0 com_USER_CPQ

User Credentals

* | com_user_cral |

Msseord
LT

Repest Password
LA A AL L L L)

5. Click Deploy.
6. Click Add and select User Credentials.
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7. Enter details for user of SAP S/4HANA.

Field alue

Name

CPQS4HINTEG

User

CPQS4HINTEG

Password

Enter the password of User
CPQS4HINTEG

Adad Usar Credenhals

MNAE CPOSIHINTEG
DEsopbon  conSIMINTEG
*Type
YR Usar Cragentian
PUSEC  CPOS4HINTEG
Passwora

R D 2w
Repeat Password [00”00”‘ i

8. Click Deploy.

1 Note

In case you have SAP CPS Integrated with SAP S/4HANA, then

1. Click Add and select OAuth2 Credentials

2. Enter details for OAuth2 Credentials of SAP CPS.

‘ Field

Name

’Value

CPSSERVICE

Grant Type

Client Credentials

Description

CPSSERVICE

Authentication
URL

Maintain CPS authentication URL e.g.
https://cpsservices.authentication.eu10.hana.ondemand.co
m/oauth/token

Client ID

Client ID of CPS system e.g. sb-cpsservices-
cpscalliduscloud!t0o001

Client Secret

Enter the password of the client

Client
Authentication

Send as Body Parameter

Include Scope

Should be ticked

Scope

Maintain the scope e.g. uaa.resource

Content Type

Application/x-www-form-urlencoded

3. Click Deploy.
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3.24

Configure and Deploy the iFlows Using Web Ul

&

If you have re-deployed key store (system.jks) in your SAP CPI tenant, you need to re-
deploy all the iFlows to avoid the caching issues or re-start them to avoid caching related
issues.

Procedure
1.

Connect to the tenant management node of the SAP CPI system with the URL
http://<tenant management node URL>/itspaces

Under the Discover tab, Click on the package SAP CPQ Integration with SAP
S/4HANA.

Choose Copy on the top-right corner of the package overview page.

If the Integration package were being created for the first time, then you would see the
message ‘Integration Package Created’. If not, you will see the below dialog box
asking to either create a new copy of the package or to overwrite the existing
integration package content. Choose Overwrite.

Messages
(1] Could not copy package, as It already exists |
N customer workspace,; check the list of
duphcated resources ]

Overwrlie  Create copy  Close

Select the Design mode to configure the iFlows.

() Discover

Z Design

& Monitor

Select the Integration Package copied
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7. All the iFlows will be shown/ listed under the ARTIFACTS tab of the package

@Y SAP P
’

2 intogration with SAP SMHANA

ORI Wit CRUtn TaRe CRa & LA B4 R B & Wilie 1 St S § I

8. Choose the iFlows mentioned in the table below (one after the other) by choosing

Actions Configure option.

9. Configure the sender system (in this example S/4HANA) and receiver system (in this
example CPQ) details as explained below:

a.
b.

@ = o o

Choose Sender Tab: Choose Authentication Method as Client Certificate

Browse for the certificate. See chapter: Certificate Management in SAP
S/4HANA for the client Certificate.

Choose Receiver Tab: Enter the Address as CPQ API URL. Check section How
to find CPQ API URL in appendix.

Choose the Authentication as Basic

Enter the Communication User Credential in Credential Name .
Choose Save and Choose Deploy

Repeat the same procedure for all the iFlows that have the same sender system
as S/4HANA and Receiver System as CPQ.

10. Choose iFlow to configure the sender system (in this example CPQ) and receiver system
(in this example S/4HANA) details.

a.

b
c.
d

BN )

= @

© SAP SE

Choose Sender Tab: Choose Authorization as User Role.
Add Address as /cPQ/S4/Quote20rder.
Choose Receiver Tab: Select Receiver as S/4HANA.

Enter the host name as Cloud Connector URL, check section How to setup Cloud
Connector or Contact your system administrator for these details.

Enter Client as the SAP S/4HANA system client. Proxy Type as On-Premise.

Choose the Authentication as Basic
Enter the S/4HANA User Credential in Credential Name .

Choose More Tab: Enter <SID>CLNT<Client> in Recipient Partner Number. For
Example: QKXCLNT260.

Enter SAP<SID> in Recipient Port. For Example: SAPQKX.

Enter Logical System you have created in S/4HANA in Sender Partner Number
and Sender Port. For Example: CPQINTS4H.

Choose Save and Choose Deploy
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Name of the iFlow Description of the iFlow
Create Sales Quote Follow Up Document | Creation of Sales Quote Follow Up
in SAP Business Suite Document in SAP Business Suite
Replicate Business Partner from SAP Business Partner Replication from
Business Suite SAP Business Suite
Replicate Material from SAP Business Material Replication from SAP
Suite Business Suite
Replicate Price Condition from SAP Price Condition Replication from SAP
Business Suite Business Suite
Replicate Sales Order Confirmation from Creation of Sales Quote Follow Up
SAP Business Suite Document in SAP Business Suite

1 Note

In case you have SAP CPS Integrated with SAP S/4AHANA, And Product replication done
from SAP S/4HANA to SAP CPS. You can configure the Iflow “Create Sales Quote
Follow Up Document in SAP Business Suite” for receiver CPS as well to check
configurable product characteristics in SAP CPS follow the below steps.

Choose Receiver Tab: Select Receiver as CPS.

b. Enter the host name as SAP CPS URL or Contact your system administrator for
these details.

Enter Proxy Type as Internet and Select Method as GET.
Choose the Authentication as OAuth2 Client Credentials
e. Enter the CPS OAuth2 Credential in Credential Name .

3.2.5 Value Mapping for CPQ integration with SAP S/4HANA

1.

o kD

Connect to the tenant management node of the CPI system with the url: http://<tenant
management node>/itspaces

Go to Design view.
Select the Integration Package in your workspace.
All the iFlows will be shown/ listed under the Artifacts section of the page.

Select the iFlows with name Value Mapping for SAP CPQ integration with SAP S4HANA
and choose Actions button on the right and select Configure.

All the Mapping Values will be shown/ listed.
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6. Map all the Value mapping fields as per below sections.
7. Choose Save and then Deploy.

3.2.5.1 Product Type

1. Mention the Material Group in SAP S/4HANA system in left side.
2. Enter the respective Product Type in CPQ system in right side. Maintain the Product
Type created in 3.3.3.1 Maintain Product Type section.

3.2.5.2 Product Category

1. Mention the Product Hierarchy in SAP S/4HANA system in left side.
2. Enter the respective Product Category in CPQ system in right side. Maintain the
Product Category created in 3.3.3.2 Maintain Product Category section

3.2.5.3 Role Code
1. Mention the Business partner role code in SAP S/4HANA system in left side.
2. Enter the respective Business partner role code in CPQ system in right side.
Maintain the Business partner roles available in CPQ system Customer Role Default
under Customer/ Customer Role.
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3.2.5.4 Country
1. Mention the Country Code in SAP S/4HANA system on left side. You can check
Country Code in S/4HANA in TO05 Table.
2. Enter the respective Country Code in CPQ system in right side. Maintain
the Countries Abrev3 available in CPQ system under General as Countries.

3.2.5.5 Region
1. Mention the Region Code in SAP S/4HANA system on left side. You can check
Region Code in S/4HANA in TO05S Table.
2. Enter the respective Region Code in CPQ system in right side. Maintain the
States Abrev2 available in CPQ system under General as States.

3.2.5.6 Pricing Condition
1. Mention the Pricing Condition Code in SAP S/4HANA system on left side.
2. Enter the respective Pricing Description to be used in CPQ system in right side.

3.3 Configuration in SAP CPQ
3.3.1 Define Provider settings

Procedure

1. Login to your SAP CPQ system using an Administrator User.
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SAP CPQ

Username
Passyword

Domain
SAPSAH_CPQ_DEV X

2. Click on SETUP in menu bar and choose Setup.
b Setup

|

{g Developer Console

G;, Script Workbench

m Log

3. Select Providers in left navigation bar and then select SAP.

(D CLM || Il Adobesign |

Select SAP Cloud Platform in Available SAP Providers.

In Common Settings tab, Switch on Enable Integration.

Select BasicAuth in Authentication Mode dropdown.

Maintain Integration Username and password as the username and password of
Cloud Integration User.

No ok
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Common Setings C4C CRM Sellings /4 ERP Sen

‘ Enatie tegration

Hana Clowd Patfom Integration - Authendbcation detalls

Autherhcabon mode

INRQralte uSesname

Q840906

Intogration password

8. Under General Setting, Switch on Send customers along with quote payload.
9. Enter the Cloud Platform URL in REST API base URL address and a postfix /http
to connect to http adapter.

General setings

‘ Send customers along with quote payioad

Send prices n the seiecied market

Dates In quote standard hedds (¢ g Date Created, Date Modfed wil be converted Ino this time Zone
v
SAP Cloud Flatiorm integration Service API Detals

REST AP base URL address

10. Click Save.

11. Navigate to S/4 ERP Settings tab, maintain the endpoint as
/CPQ/S4/Quote20rder.

12. Click Save.

13. Select SAP ERP in Available SAP Providers.

14. Select Connect SAP ERP as TRUE.

15. Click Save.

3.3.2 Create CPQ Communication User

Purpose

A Communication user need to be created in SAP CPQ System, which will be used
in Cloud Integration for basic authentication to CPQ.

Procedure

Login to your SAP CPQ system using an Administrator User.

Click on SETUP in menu bar and choose Setup.

In left navigation bar, select Users under Users.

Click on Add New User Button.

Enter the First Name, Last Name and Email Address for Communication User.
Enter Username as COM_USER_CPQ and maintain the Initial Password.
Choose User Type as Sales.

NOoOORWON =
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8. Select Administrator.
9. Select Company as CallidusCloud (CALD).
10. Click Save.

1 Note

Login to CPQ system using the above user and reset the password and use same password to be
used in CPI at the time of Creating User Credentials.

3.3.3 Product Replication Setup
3.3.3.1 Maintain Product Types

Purpose

Follow below procedure to create Product Type in SAP CPQ. This Product Type is
mapped to S/4AHANA Material Group in SAP CPI middleware.

Procedure
1. Login to your SAP CPQ system using an Administrator User.
2. Click on SETUP in menu bar and choose Setup.
3. Inleft navigation bar, select Product Types under Product Catalog.
4. Click on Add New Button.
5. Maintain the Product Type Name and Product Type Rank.
Example:
Metal Processing 10
Electronics 11
Product Types Administration » New
" Product Type Name
"Product Type Rank
6. Click Save.

3.3.3.2 Maintain Product Categories

Purpose

In below steps, product catalog is created, which will help user to differentiate the product
based on their category. If product doesn’t have any Product Category, it is considered
as DRAFT. The Product Category is mapped with S/4HANA Product Hierarchy in CPI
middleware.
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Procedure
1. Inleft navigation bar, select Categories under Product Catalog.
2. Click on Add New Button.
3. Maintain the Product Category by giving Category Name, Category Description, Rank
and check the Active checkbox.
Example:

Category Name Category Description Rank | Active
Machines Machines 10 X

Vehicles Vehicles 11 X

Categories Administration » New

Category Data

Parent category Select
'C*M Name: Mactnes
*System ID: Machines_cpg

Machnes

Category Descripgton

Actve

4. Click Save.

3.3.3.3 Maintain Unit of Measurement

Procedure
1. In left navigation bar, select Unit of Measurement under Product Catalog.

2. Click on Add New Button.
3. Enter the Description as Measurement Name and Code as Unit of Measurement.
4,

Click on Add New Button.
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Unit of measurement

*Measuroment Nome  Esch

Measurement System id Each_cpq
Add Units of Measurement

*Units of Measurement  EA

Unit of Measurement System

A 1 s
' EA_Each_1 cpq

Unit Of Systom Id Delete Default Export Conversions
Measurement
EA EA_Each cpg . ‘g_“]
Save
5. Click Save.

3.3.4 Customer Replication Setup

3.3.4.1 Maintain Customer Role

Procedure

1. Login to your SAP CPQ system using an Administrator User.

2. Click on SETUP in menu bar and choose Setup.

3. In left navigation bar, select Customer Role Defaults under Customers/ Customer
Roles.

4. Click on Add New Button.

5. Select the User Type and Customer Role.

Example:
User Type [Customer Role User Info User’s
Company Info
Partner Bill To X
Sales Ship To X
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Customer Role Defaults » Edit

“User Type Name:  “a v
“Customer Role  Ship To v
Defsult (Frepopulate) with User info (4}
NIBURTFYe-DOEaIe ) with User's Company nk v O

6. Click Save.

1 Note
Customer Role Defaults settings has a significance in maintaining the Bill To and Ship To in the
Customer Info tab of the CPQ quote hence maintain this setting as the User Type used for creating
the quote.

3.3.4.2 Maintain Customer Field Permissions

Purpose

Business can define which fields of customer to be made mandatory and which should be
read only. Below steps deals with minimum fields needed for customer replication from SAP
S/4AHANA system.

Procedure
1. Inleft navigation bar, select Customer Field Permissions under
Customers/Customer Roles.
2. Go to Ship To tab, click on the permission field and Select Required for below fields:

| First Name

‘ Company

j Country

1 Note

Maintain the field permissions as per your business needs, setting field permission as Required
will make the field mandatory in the customer master, hence make sure that all the mandatory
field values are available while business partner master data replication from S/4HANA system.
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3.
4.

Customer Fields Permessions

‘ |

3
i
0O000CO000DO0COO0OCO0OO0CDODO0CO0ODO0OO

S o000 O00O 000900
13
| | A | |
‘. i

Click Save.
In similar way, the mentioned fields can be made mandatory for Bill To and End User.

3.3.5 Pricing/ Discounting Setup

3.3.5.1 Create Markets

Purpose

A market is created in SAP CPQ against every Sales Organization of SAP S/4HANA system.
This will help in pricing determination in Sales Quote in CPQ system.

Procedure

1.

@ gk w N

© SAP SE

Login to your SAP CPQ system using an Administrator User.

Click on SETUP in menu bar and choose Setup.

In left navigation bar, select Markets under Pricing/Calculations.

Click on Add New Button.

Enter the Market Code field as a Sales Organization of S/4AHANA system.
Enter Marketing Name, Currency and Market Factor.

Example:

Market Code Market Name Currency Market Factor
1710 Sales Org US | USD 1

1010 Sales Org DE | EUR 1
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Markets » New

“Market Code

“Market Name
.Cwnncy

“Market Factor

“Is Default Market :

Company Systemid 1710 _cpg

Click Save.

In left navigation bar, select Market Visibility under Pricing/Calculations.
9. Click on Add New Button.

10. Select Market Name created in above step in Step 2 Section

11. In Step 3 section enter Visibility Condition as 1.

12. Click Save.

o N

3.3.5.2 Create Pricebooks

Purpose

Pricing in the Sales Quote is determined based on market, pricebook and product in CPQ
system. Pricebook comprises of Distribution Channel and Product entries with their respective
prices.

Procedure

1. In left navigation bar, select Pricebooks under Pricing/Calculations.

Under Pricebooks tab, search for the Market Name created in above steps.
Click on Add New Pricebook button.

Enter the Pricebook name.

Enter the Distribution Channel similar to the distribution Channel of S/4AHANA
system against the Sales Organization. Example: 10

6. Check the Visible to everyone checkbox.

ok wn
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Pricebook defindion

7. Click Save.
8. Pricing for the products in Entries tab will be created by Pricing Replication IDoc

from S/4HANA system.

3.3.5.3 Discounting

Purpose

One of the major functionalities of SAP CPQ is on the fly discounts based on products,
product types, product categories, users and user types. You can setup discounting in
Sales Quote in your SAP CPQ system following below procedure.

Procedure
1. In left navigation bar, select Discounts/Multipliers under Pricing/Calculations.

2. Click on Add New button.
3. Click on Select button to maintain USER TYPE as Sales in Step 1 section.

1 Note

The above selection will allow users with user type ‘Sales’ to give discounts in Sales Quote
which we will be defining in next step. You can create any condition for discount selection with
User, User Type, Product, Product Type or Category.

4. In Step 2 section, maintain multiplier as 1 for Minimal Value, Default Value and
Maximum Value.

5. Maintain Maximum Value for Discount as 10. It will allow your Sales User to give
maximum of 10 percent discount. Above 10 percent will be subject to approval.
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DiscountsMultipliers Administration

VIRN TR

CATRGORY

PROCUCT TYPR -

Mo Vet [ Vs Vabs

6. In Step 3 section, maintain Condition as 1. You can create conditions using scripting

language also.
7. Click Save.

3.3.5.4 Discounting Priorities

Purpose

In SAP CPQ, you can provide discount to customer in Sales Quote based on User, User
Type, Product, Product Type or Product Category conditions. There might come a case
with two or more valid conditions. In such situation, which condition will take priority.

Procedure
1. In left navigation bar, select Discounting Priorities under Pricing/Calculations.
2. As we want Product to have highest Priority. Select Rank as 1.
3. Further Select Rank for Product Type as 2, Category as 3, User as 4 and User Type
as 5.

Discounting Priorities

4. Click Save.

© SAP SE Public Page 53 of 62



SAP Best Practices  SAP CPQ integration with SAP S/4HANA (3ZQ): Configuration Guide AR

3.3.6 Sales Quote to Order Setup
3.3.6.1 Add Action for External Sales Order in ERP

Purpose

The Action for creating Sales Order in your ERP External System and the same need to be
assigned to Sales Quote in SAP CPQ.

Procedure
1. Inleft navigation bar, select Workflow under Workflow/Approval.
2. In My Quotes tab, Click on Start Status is Preparing, and End Status is Order
Confirmation pending.

<
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3. Clickon B |, Scroll to the Place order to ERP Action, Click the checkbox Selected.
4. Click Save.
5. In a similar way configure all the below actions in workflow

Start Status ‘End Status ‘Action
Order Confirmation Order Confirmation pending Edit, Place Order to
pending ERP, Save Quote
Order Confirmation Order Placed Order Status Update
pending
Order Placed Order Placed Edit, History
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1 Note
Copy the same settings from My Quotes to Other Quotes tab as well. To do this Select Other
Quotes tab, Select My Quotes from the dropdown selection in the Copy from field and click on
Copy button.

St - o WonBow

6. In left navigation bar, select Workflow Permissions under Workflow/Approval.
7. Under Action Permissions, search for Place order to ERP action.
8. Click on Add button (+). And Select the checkbox for User Type Sales.

Workflow Permissions » Edit of Place order to
ERP

Actions Permissions

Actons User Types
e :
Customer o
c Quate Accep Q
Partner o
[Eome 7]
Seles Management o
Save Cancel
9. Click Save.

10. In a similar way add the User Type Sales for all the actions like Edit, Save Quote,
Order Status Update and History under Action Permissions.
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3.3.6.2 Create Custom field in Sales Quote

Purpose

Custom field is needed in SAP CPQ in Sales Quote to capture PO Number in Sales Order.

Procedure
1. Login to your SAP CPQ system using an Administrator User.

2. Click on SETUP in menu bar and choose Setup.
3. In left navigation bar, select Custom Fields under Quotes.
4. Click on Add New Button.
5. In the Definition tab, maintain the Name as PO Number (case sensitive).
6. Choose Type as Free Form and Tab as Additional Info.
7. Select Save quote on change.
8. Enter Default Label as PO Number
Custom Fields » Edit of PO Number
a8
et
9. Click Save.

3.4 Data Loading

3.4.1 Initial Data Load

Purpose

This section describes how to execute the initial data load of material, customer master
and Pricing Condition data from your SAP S/4HANA system to the SAP CPQ system.
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3.4.1.1 Business Partner (Customer Master)

1. Open transaction DRFOUT.

2. Select the Replication Model and Outbound Implementation created in S/4HANA
section.

3. Choose Replication Mode as Manual, in case you want to replicate specific business
partners.

_Execute Data Replication
= Manual Replication Fifter Criteria | .2/ (3]
Replication Model
Replication Model CPQ S4_ INT CPQ Integration with S4 HANA

Outbound Implementation 986_3 @ [ =]
O Initialization
© Changes
Limit Changes Using Time Interva
Creation Date Lower Limit
Creation Time Lower Limit 00:00:00
Creation Date Upper Limit
Creation Time Upper Umit 00:00:00
® Manual

Manual Replication Filter Criteria Avallable

() Parallel Processing

Server Group

No. work processes 0
[ Test Run Only

Local Download
4. Click Manual Replication Filter Criteria in top menu.
5. Enter the Business Partner ID and choose Back.

.
RSe&emons Edit_Goto Svstem_Helo
4 © 10 000 LUK Shon O 08

Manual Replication Filter Criteria
| Single Values Only || Hide Field Selection |3,

* 3 BP: General DRF Filter CPQ_S4_INT CPQ Integration with 54 HANA
® Business Partner
~ 7o) BP: General DRF Filter
2 BP Role Business Partner 17100001 [ to ®
2 BPSelectionMode Relationship Cat. to ©

6. Choose Yes in the following pop-up.

[ Dynamic selections

The dynamic selections have changed

o Continue?

I Yes No %  cancel |

7. Choose Execute.
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3.4.1.2 Product Master

Open transaction DRFOUT.

Select the Replication Model and Outbound Implementation created in S/4HANA

section.

Choose Replication Mode as Manual, in case you want to replicate specific Material.

Execute Data Replication
/8= Manual Replication Filter Criteria |2/ (2

Repilication Model CPQ S4 INT

Outbound Implementation

Outbound Implementation 194 3 B

. Replication Mode
O Initislization

O Changes

Limit Changes Using Time Interva

Creation Date Lower Limit

CPQ Integration with S4 HANA

Creation Time Lower Limit 00:00:00
Creation Date Upper Limit
Creation Time Upper Limit 00:00:00
@ Manual
< Manual Replication Riter Criteria Available
| Options for Report Control
[ Parallel Processing
Server Group
No. work processes 0
] Test Run Only
Local Downioad
Click Manual Replication Filter Criteria in top menu.
Enter the Material (For example: TG11) and choose Back.
" cuactions_ESR_Geto_Svien. el
€ 2 CHEROOs RN Dnan O o8
Manual Replication Filter Criteria
Single Vakues Orly | Hice Pak! Selection I
-":“:.:: CPQ_S4_INT CPQ Integration with 54 HANA
D Material Growp el Pl r
1D Matersl type Maternl i o .
F:MVW Maseral Group ® v
0 X-Pant Mats Status type P -
Industry Secier ® ® |
X-Pant Mot Status ® e |
Choose Yes in the following pop-up.
[ Dynamic selections
The dynamic selections have changed
o Continue?
F ) y
IL Yes No JIX Cancel |
Choose Execute.
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3.4.1.3 Product Pricing

1. Access the transaction SE38.
2. Enter the report name RCOD_CONDITIONS_EXTRACT and click on Execute.

ETR T S TeA5 SO RS
() B @ Debuggng (& With Variant (T varants

13999999?‘_‘_?}??9?5.-?‘?%_* j@ O create |

Program

3. Enter the following details and click Execute:

Extract Conditions to Cloud for Customer

1710 to L
100 o ©
= -
= - .
31.12.9999 | B ©
[01.01.2019] o <
c ©° | )
ic to A
A o | <
A o )
304
Logical system B | CPQINTS4H |
Maximum Objects per IDoc ' 500 |
L Test Mode
4. Enter the following details:
Value

Sales Organization

Distribution Channel

Valid from

Logical System

Test Mode

Table

For example: 1000

For example: 10

A valid date

A valid date

<Logical system of the SAP CPQ>

Unchecked

304 (Material with release status)

5. The condition records created with the provided data are replicated to SAP CPQ.
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& @ & Technal hiooraton (1]

| Dutel Trme/User M. Bxtemal D Objecttext  Sbobjecttet Tammc.. Progam | Mode Lop number

* @ 2209.2015 14:35:53 CS15943% 2 COO_EXTRACT  CONDITIONS SE38 RCOD_CO... Dabbg pro... D0000000000002431580
+ [ Problem cliss Medum 2

Ylr s ir ol s — Nt lan ¥ ]
o) (BRI 0F . E 1) (R IS (8] ©0)e0]Ac)82]
Type Nessage Text Date/Tme

B Real Mode: 2 record(s) selected 22.09.2015 14:3703

@ 1 Docls) generated for mesage type COND_A 22.00.2015 14:37:03

6. Execute the report by changing the scale type to B (retaining the other inputs) for
which IDoc filtering is not maintained.

1 Note
Go to Tcode BD87 in SAP S/4HANA system to process the Idoc if it is not
triggered automatically.

4 Manual Build Steps
4.1 Ticket Component

Implementation Step Component Comment

SV-RDS-CFC

4.2 Appendix

4.2.1 How to find CPQ API URL

Purpose

You need to have CPQ API URL, which will be used in Cloud Integration system
as address path to call the API’s.

Procedure
1. Login to your SAP CPQ system using an Administrator User.
Click on SETUP in menu bar and choose Setup.
On the top right corner, click on Help icon.
On left navigation, click on CallidusCloud CPQ API.
Check the APl Example section.
To access CPQ’s API, use the following URLs:
o <application root>/wsAPI/CPQAPI.asmx - this is the set of user level
functions like Business Partner Replication and Sales Order Confirmation.
o <application root>/wsAPI/wssrv.asmx - this is the set of admin level
functions like Material Replication and Pricing Condition Replication.

o gaAWN
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4.2.2 How to setup Cloud Connector

Purpose

You need to have Cloud Connector Virtual Host URL for SAP S/4HANA system, which
will be used in Cloud Integration system as address path to call the S/4HANA system.

J

Procedure
1. Login to your SAP HANA Cloud Connector system using an Administrator User.
2. Select the Account of your Cloud Integration system.
3. Click on Access Control to add Mapping Virtual to Internal System.
4. Click on Add button.
5. Select ABAP System in Back-end Type and Click Next.
6. Select HTTPS as Protocol and Click Next.
7. Enter the Internal Host and Click Next. You can find HTTPS host and port of your
system in SMICM transaction Goto -> Services.
No. Protocol Service Name/Port Bost Name Keep Alive Proc.Timeo Actv External Bind
e et gt P —L v
LR v
0 T v
5 o v
g v
25 v
8 “ v
B ST v
10 MTE 7
8. Enter the Internal Port and Click Next.
9. Enter the Virtual Host which you must maintain in Cloud Platform Iflows and Click
Next.
10. Enter the Virtual Port which you must maintain in Cloud Platform Iflows and Click
Next.
11. Select Principal Type as none and Click Next.
12. Enter the Description and Click Next.
13. Click on Finish button.
Edit System Mapping
’ § | Vinual host cannot :drcfc‘:
e: ™ ABAP System v
HTTPS v
KT Wt SAD O
; Pont: e
E None ~
v RTH
Check avalabity of iIntemal host (this may take some ime)
14. Select the Entry for Virtual Host Mapping created in above steps.
15. Click on Add in Resource Accessible and Add / as URL Path.
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Add Resource

T Path must not be empty

v Enabled

uRLPatn: * [

Access Policy: e Path only (sub-paths are excluded)

Path and all sub-paths

16. Click Save.

4.2.3 Troubleshooting
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