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Version 1.0.0  
Date: 02-August-2018 
 

Package: SAP Hybris Commerce Financial Services Accelerator integration with Policy 

Management in SAP S/4HANA 
Changes: 

- Initial Shipment focusing on replication of contract of line of business Life 

 

Artifact: Replicate Insurance Policy Information from Policy Management in SAP S4HANA to 

SAP Hybris Commerce FSA 
Changes: 

- Initial Shipment focusing on replication of contract of line of business Life 
 

Artifact: Policy Management in SAP S4HANA to Hybris Commerce FSA Product Definition 

Sample Value Mapping 
Changes: 

- Initial Shipment focusing on replication of contract of line of business Life 
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Version 2.0.0  
Date: 31-July-2019 

Package: SAP Commerce, financial services accelerator integration with SAP for Insurance 
Changes: 

- Name changed from: SAP Hybris Commerce Financial Services Accelerator integration with Policy 
Management in SAP S/4HANA 

- Added Artifacts to calculate New Business Quotations, create Quotations, issue Insurance Policies and 
replication business partners 

 

Artifact: Replicate Insurance Policy Information from Policy Management in SAP S4HANA to 

SAP Hybris Commerce FSA 
Changes: 

- Added functionality also for contracts of line of business Auto 
 

Artifact: Policy Management in SAP S4HANA to Hybris Commerce FSA Product Definition 

Sample Value Mapping 
Changes: 

- Added mapping for entities and information required for line of business Auto 
 
 

Artifact: Calculate Anonymous New Business Quotation from SAP Commerce FSA in Policy 

Management in S4HANA 
Changes: 

- Initial shipment focusing on calculation an anonymous New Business Quotation in line of business 
Auto 

 

Artifact: Create New Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- Initial shipment focusing on creating and underwriting a New Business Quotation in in line of business 
Auto 

 

Artifact: Issue Policy and Update Payment Details from SAP Commerce FSA in Policy 

Management in SAP S4HANA 
Changes: 

- Initial shipment focusing on updating a New Business Quotation and issuing a policy 
 

Artifact: Replicate B2C Customer from SAP Commerce FSA to S4HANA 
Changes: 

- Initial shipment for replicating logon-users of SAP Commerce, financial services accelerator to SAP 
S/4HANA 

 

Artifact: SAP Commerce to S4HANA Value Mapping 
Changes: 

- Initial shipment focusing on mapping information of SAP Commerce, financial services accelerator to 
SAP S/4HANA and SAP Quotation and Underwriting focusing on line of business Auto 
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Version 2.0.1 
Date: 20-September-2019 
 
 

Artifact: Calculate Anonymous New Business Quotation from SAP Commerce FSA in Policy 

Management in S4HANA 
Changes: 

- Corrected issue that the date information passed from SAP Commerce FSA were in rare cases 
reconverted to dates that are different to the ones that were entered on the User Interface: 

o There is no date conversion any more 
o From SAP Commerce FSA 1907.1 date information is sent in format YYYY-MM-DD. 

 

Artifact: Create New Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- Corrected issue that the date information passed from SAP Commerce FSA were in rare cases 
reconverted to dates that are different to the ones that were entered on the User Interface: 

o There is no date conversion any more 
o From SAP Commerce FSA 1907.1 date information is sent in format YYYY-MM-DD. 

 

Artifact: Issue Policy and Update Payment Details from SAP Commerce FSA in Policy 

Management in SAP S4HANA 
Changes: 

- Corrected issue that the date information passed from SAP Commerce FSA were in rare cases 
reconverted to dates that are different to the ones that were entered on the User Interface: 

o There is no date conversion any more 
o From SAP Commerce FSA 1907.1 date information is sent in format YYYY-MM-DD. 
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Version 2.1.0 
Date: 04-March-2020 
 

Artifact: Calculate Anonymous New Business Quotation from SAP Commerce FSA in Policy 

Management in S4HANA 
Changes: 

- The date of birth of the named driver is renamed from driverDob to dateOfBirth.  
 

Artifact: Create New Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- If the policy holder is equal to a named driver, the Business Partner is only created once but not twice. 
The information whether both are the same must be supplied by the caller.  

- The date of birth of the named driver is renamed from driverDob to dateOfBirth 
 

Artifact: Replicate B2C Customer from SAP Commerce FSA to S4HANA 
Changes: 

- The Business Partner is no longer created in role FLCU01.  
- The Business Partner’s email address is only stored in SAP S/4HANA if the country is provided as well  
- The address of the business partner is only created when address-related information (as country, 

street, etc.) is provided 
 

Artifact: Replicate Insurance Policy Information from Policy Management in SAP S4HANA to 

SAP Hybris Commerce FSA  
Changes: 

- The named drivers are now replicated as an explicit child entity of the insured object. 
 
 

Artifact: SAP Commerce to S4HANA Value Mapping  
Changes: 

- Some additional mapping information is added 
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Version 3.0.0 
Date: 01-October-2020 
 
Version 3.0.0 offers the possibility to change insurance policies from SAP Commerce FSA through SAP Product, 
Quotation and Underwriting in Policy Management in SAP S/4HANA. Therefore, several new iFlows are 
available. 
 

Artifact: Create New Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- As when replicating the Business Partner the address entity is only created when all relevant data is 
supplied, the address of business partners is now either created or updated in the iFlow. This is 
controlled in a new local integration process that is called from “Reuse BP sync” 
 

Artifact: Replicate Insurance Policy Information from Policy Management in SAP S4HANA to 
SAP Hybris Commerce FSA 
Changes: 

- The Key Information for the entities is now also replicated to be stored in SAP Commerce FSA 

 

Artifact: Close Open Quote Options in SAP Product Quotation and Underwriting Management 
Changes: 

- New iFlow to close open change business quote options 
 
 

Artifact: Create Change Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 

 

Changes: 
- New iFlow to create a change business quotation 

 
 

Artifact: Simulate Change Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- New iFlow to simulate the results of changes on a change business quotation 
 

Artifact: Underwrite And Issue Change Business from SAP Commerce FSA in SAP Quotation 

and Underwriting to Policy Management 
Changes: 

- New iFlow to really execute the change on a change business quotation, execute underwriting and 
issue the changes resulting in a new policy version 
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Version 3.1.0 
Date: 01-February-2021 
 
Version 3.1.0 offers the possibility for additional changes to insurance policies from SAP Commerce FSA 
through SAP Product, Quotation and Underwriting in Policy Management in SAP S/4HANA: 

- name additional drivers for your car policy 
- remove coverages 

It is now also possible to select to pay your insurance premium per invoice. 
 
Therefore, several new iFlows were changed. 
 

Artifact: Replicate Insurance Policy Information from Policy Management in SAP S4HANA to 
SAP Hybris Commerce FSA 
Changes: 

- … replicate payment method.. technical keys??? 
 

 

Artifact: Simulate Change Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- … process deletion of coverages… create a new bp, add a driver… 
 
 

Artifact: Issue Policy and Update Payment Details from SAP Commerce FSA in Policy 

Management in SAP S4HANA 
Changes: 

- Add Initial shipment focusing on updating a New Business Quotation and issuing a policy 
 
 

Artifact: SAP Commerce to S4HANA Value Mapping 
Changes: 

- Additional mapping information of SAP Commerce, financial services accelerator to SAP S/4HANA and 
SAP Quotation and Underwriting for 

o …. 

 

Artifact: Policy Management in SAP S4HANA to Hybris Commerce FSA Product Definition 

Sample Value Mapping 
Changes: 

- Additional mapping information from SAP S/4HANA to SAP Commerce, financial services accelerator 
to SAP S/4HANA 
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Version 3.2.0 
Date: 22-September-2021 
 
Version 3.2.0 offers the possibility to also create and calculate insurance policies with discounts that might 
apply when a voucher/coupon is available. 
It also now includes the artifacts to connect SAP Commerce, financial services accelerator with Claims 
Management in SAP S/4HANA – so it is no longer required to have 2 packages for the connection of SAP 
Commerce with SAP for Insurance 
 

Artifact: Calculate Anonymous New Business Quotation from SAP Commerce FSA in Policy 

Management in S4HANA 
Changes: 

- It is now also possible to provide discount information in the payload. In such cases the calculation of 
the premium considers the discount and return its effect. 

 

Artifact: Create New Business Quotation from SAP Commerce FSA in SAP Quotation and 

Underwriting 
Changes: 

- It is now also possible to provide discount information in the payload. In such cases Quotations and 
Application that respect the given discount (percentages or amounts) are respected. The effect of the 
discount is returned both on contract and coverage level 

 
 

Artifact: SAP Commerce to S4HANA Value Mapping 
Changes: 

- Additional mapping information of SAP Commerce, financial services accelerator to SAP S/4HANA and 
SAP Quotation and Underwriting for discounts 

 

Artifact: Policy Management in SAP S4HANA to Hybris Commerce FSA Product Definition 

Sample Value Mapping 
Changes: 

- Additional mapping information from SAP S/4HANA to SAP Commerce, financial services accelerator 
to SAP S/4HANA for discounts 

 

Artifact: Replicate Insurance Claims Information 
Changes: 

- This artifact is new in this package 
- Compared to previous versions in package “SAP Commerce, financial services accelerator integration 

with SAP Claims Management” additional information for a claim is replicated as subclaims and 
payments for the claim 

 

Artifact: SAPCommerce 
Changes: 

- This artifact is new in this package 
- It is now possible to also upload files of different types as JPEG, PNG, DOC, DOCX as different files 

 

Artifact: Value Mapping between SAP Claims Management and SAP Commerce 
Changes: 

- This artifact is new in this package 

- It serves to map information that is exclusively required for integrating Claims Management and SAP 
Commerce 

 


