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1.1 [bookmark: _Toc144812273]Introduction

This configuration guide describes the necessary configuration to execute the interface delivered in the package, to integrate with OpenAI ChatGPT, S4Hana and reply to the consumer email.
OpenAI ChatGPT Purchase Order Notification package is developed and maintained by Crave InfoTech.

1.2 [bookmark: _Toc144812274]Audience

The OpenAI ChatGPT Purchase Order Notification Configuration Guide is intended to be used by both technology and application consultants.

1.3 [bookmark: _Toc144812275]Additional Documentation

SAP Cloud Integration
https://help.sap.com/docs/cloud-integration 
OpenAI ChatGPT APIs Documentation
https://platform.openai.com/docs/introduction












[bookmark: _Toc144812276]2. Business Scenario 	

A customer sends an email requesting status for a specific purchase order. SAP Cloud Integration connects to this inbox, capture its body and connect to OpenAI ChatGPT to identify the PO number. With this information, it connects to SAP S4 Hana to obtain the overall status of such PO using APIs. Capturing this response, that can contain 1 or multiple registries, it connects one more time with OpenAI ChatGPT to build meaningful email and then reply to the customer with all information required.


[bookmark: _Toc144812277]3. Prerequisites

· SAP Cloud Integration Subscription
· Email Subscription
· OpenAI Subscription (Tokens)
· Security Material for all authentications:
· Secure Parameter for OpenAI Token authentication
· Email authentication
· S4 Hana authentication






[bookmark: _Toc144812278]4. Configuration

4.1 [bookmark: _Toc144812279] OpenAI Mail IFlow

	Parameter
	Description/Instruction

	Sender
	Mail_Inbox

	Address
	Address of your mail server

	Timeout
	Default: 3000
You may change this value as needed.

	Protection
	Protection used to connect to your mail server.

	Authentication
	Type of authentication used to login to your mail server.

	Credential Name
	Credential created in Security Material for your mail server.

	Folder
	Default: INBOX
You may change this value as needed.

	Selection
	Default: Only Unread
You may change this value as needed.

	Max. Messager per Poll
	Default: 20
You may change this value as needed.

	Lock Timeout
	Default: 60
You may change this value as needed.

	Post-Processing
	Default: Mark as Read
You may change this value as needed.

	Scheduler
	Define whether the integration iflow should run on a scheduled day, or run based on a time interval.

	Receiver
	Mail_Outbox

	Address
	Address of your mail server

	Timeout
	Default: 3000
You may change this value as needed.

	Protection
	Protection used to connect to your mail server.

	Authentication
	Type of authentication used to login to your mail server.

	Credential Name
	Credential created in Security Material for your mail server.

	From
	Email address used to send the email

	To
	Default: ${property. P_ToEmailAddress}
This property contains the email address that sent the email to your email server.
You may change this value as needed.

	Cc
	Default: blank
You may change this value as needed.

	Bcc
	Default: blank
You may change this value as needed.

	Subject
	Default: Purchase Order Details
You may change this value as needed.

	Receiver
	SAP

	SAP_Address
	Hostname of your SAP S4Hana

	Proxy Type
	On-Premise or Internet

	Location ID
	In case your SAP S4Hana is on-premise, you might need to configure this value with the location id configured on your cloud connector.

	Authentication
	Type of authentication used to login to your SAP S4 Hana.

	Credential Name
	Credential created in Security Material for your SAP S4 Hana.

	CSRF Protected
	Default: true
You may change this value as needed.

	Reuse Connection
	Default: false
You may change this value as needed.

	Custom Query Options
	Default: sap-client=200&sap-language=EN
You must specify what sap client you want to connect to and system language.

	Receiver
	OpenAI

	Address
	Default: https://api.openai.com/v1/chat/completions
Hostname of OpenAI API.
You may change this value as needed.

	Query
	Default: empty
You may change this value as needed.

	Timeout
	Default: 60000
You may change this value as needed.

	More
	All Parameters

	CM_Body
	Default:

{     "model": "${property.P_Model}",     "messages": [         {             "role": "${property.P_User}",             "content": "Compose a meaningful email for a customer who inquired purchasing document status from company ${property.P_Company} using the information provided below: ${in.body}. The email is signed by ${property.P_Signature}."         }     ],     "temperature": ${property.P_Temperature},     "max_tokens": ${property.P_MaxTokens} }

This is the default body for sending JSON to OpenAI and asking to create a meaningful email to the customer.

You may change this value as needed.

	CM_Type
	Default: expression
You may change this value as needed.

	P_Company
	The name of your company

	P_KeyAlias
	Credential created in Security Material to store OpenAI Token.

	P_MaxTokens
	Default: 300
Maximum tokens OpenAI must consider while creating the email body. Please refer to OpenAI documentation for more details.

	P_Model
	Default: gpt-3.5-turbo
OpenAI engine used to build the email body. Please refer to OpenAI documentation for more details.

	P_Signature
	Name used to represent who is signing the email to the customer.

	P_Temperature
	Default: 0
This value represents the dynamic that OpenAI uses to build the email body. The higher this value more dynamic ChatGPT works.
Please refer to OpenAI documentation for more details.

	P_User
	Default: user
The role of the author of this message.
Please refer to OpenAI documentation for more details.








4.2 [bookmark: _Toc144812280] OpenAI Status Description Value Mapping

	S4Hana, Status
	OpenAI, Description

	A
	Not yet processed

	B
	Partially processed

	C
	Completely processed



Those are the default values for this Value Mapping. You may change as required per your SAP S4 Hana system status codes and status description. This value is captured while executing SAP API “API_SALES_ORDER_SRV” and this is the code related to “OverallDeliveryStatus”.

[bookmark: _Toc144812281]5. Order of Deployment after Configuration

1- OpenAI Status Description Value Mappings
2- OpenAI Mail IFlow

[bookmark: _Toc144812282]6. About Us

Product: Crave InfoTech 
Contact Us: Crave InfoTech
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