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1  KEY HIGHLIGHTS OF THE INTEGRATION 
 

• Real Time Data Transfer:  
The Near Real-Time SAP-Benefitfocus integration is designed to replace a file-based integration 
framework currently used. The key difference is that, rather than scheduled batch extractions/inbound 
file processing on scheduled dates, the API based integration allows for automated transfer of 
information to Benefitfocus from EC and from Benefitfocus to ECP. 

• Enhanced Security: 
o Benfitfocus end-point is invoked via OAuth mechanism, configured in the Integration Center > 

Security Center 
o SAP Employee Central Payroll end-point is invoked via certificate based authentication, 

configured in SAP ECP 

2  Integration Center to Intelligent Service Event mapping details 
 

Integration Name ISC Event Description 

SAP US Benefitfocus - Change 
in Job Title 

Change in Job Title This integration is tied to change 
in Job Title event. Whenever an 
employee Job title is changed 
this integration is executed. 

SAP US Benefitfocus - Change 
in Location 

Change in Location This integration is tied to change 
in Location event. Whenever an 
employee Location is changed 
this integration is executed. 

SAP US Benefitfocus – 
Employee Termination 

Employee Termination This integration is tied to 
Employee Termination. 
Whenever an employee is 
terminated this integration is 
executed. 

SAP US Benefitfocus – New 
Hire 

New Hire This integration is tied to New 
Hire event. Whenever an 
employee is Hired integration is 
executed. 

SAP US Benefitfocus – 
Employee Rehire 

Employee Rehire This integration is tied to 
Employee Rehire event. 
Whenever an inactive employee 
is rehired this integration is 
executed. 

SAP US Benefitfocus - Change 
in Employee Department 

Change in Employee 
Department 

This integration is tied to change 
in Employee Department event. 
Whenever an employee 
department is changed this 
integration is executed. 

SAP US Benefitfocus - Change 
in Employee Division 

Change in Employee Division This integration is tied to change 
in Employee Division event. 
Whenever an employee Job 
Division is changed this 
integration is executed. 

SAP US Benefitfocus - Change 
in Business Unit 

Change in Business Unit This integration is tied to change 
in Business Unit event. 
Whenever an employee 
Business Unit is changed this 
integration is executed. 
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SAP US Benefitfocus - Change 
in Job Classification 

Change in Job Classification This integration is tied to change 
in Job Classification event. 
Whenever an employee Job 
Classification is changed this 
integration is executed. 

SAP US Benefitfocus – Job 
Transfer 

Job Transfer This integration is tied to Job 
Transfer event. Whenever an 
employee work location is 
changed this integration is 
executed 

 

3  Steps to configure the integration 
 

1. Browse the content catalog and download the Pre-Built Integration Center Definition (ICD) file(s) 

Login to SuccessFactors > Integration Center > Click on “My Integrations” tile > Click on “Browse 
Catalog” button on the right-side top corner in the pane 
 

 
 

2. Search the integration by the name and click on the tile to download the ICD files 

Import the Integration Center Definition (ICD) file(s) 
Click on “+Create” button > Click on “Import an Integration Definition” > Browse the folder where ICD file 
is present and import it. 
 

 
 
Once the file is imported, configure the destination settings > Click Save 
Note: REST API URL and OAuth configuration needs to be configured in the destination settings. 
Please refer to section 4 of this document  
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3. Mapping the integration to Intelligent Service Event 

Go to Intelligent Service Center > Click on the event you would like to configure > Click on “Integration” 
> Select the integration > Click “Add Integration” button 
 
Note: Ensure that the Business Rules pertaining to the events are attached to Job Information 
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4  Steps to configure the OAuth settings for integration 
 
Prerequisite 
 
For OAuth configuration customer needs following details from Benefitfocus. 

1. Token URL 

2. Client id  

3. Client Secret 

Note: -For getting above information Benefitfocus customers representatives needs to raise Jira ticket to config 
management.  
 
Steps 

1. While Configuring a Integration on Destination Page Click on the link "Click to manage OAuth 
configuration" 

 

2. Click on Add Option on “Outbound OAuth configuration“ Screen. 

 

3. Give The Configuration Name, and select the OAuth Type as OAuth 2.0 
4. Select the Grant type as Client_Credentials 
5. Provide the Client ID, this is used to call Benefitfocus APIs For Example: BNFTAPI 
6. Fill the Client Secret (generated in Benefitfocus Platform) and Token URL provided by Benefitfocus.  

 
7. Click on the Save Option, at the bottom of the configuration page. 
8. After you have saved the OAuth configuration, please refresh the OAuth configuration and the saved 

configuration should be able to select from the drop-down 
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Note: Please check with Benefitfocus for Token URL, raise a Support incident with Benefitfocus team.
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