SAP Cloud for Customer Integration with SAP CRM — Change Log
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Release: 2411

Date: 17-Oct-2025
Artifact: Replicate Promotion from Business Suite
Version: 1.1.8

Description: Fixed Priority Mapping issue: removed the condition for “000” priority as priority is
mandatory in C4C. Before upgrading, if existing promotions use “000” priority, ensure a value mapping is
maintained for the default CAC priority.



Date: 15-Nov-2024

Artifact: Replicate Promotion from Business Suite

Version: 1.1.7

Description: Correction provided for Cancellation Status Code.

Description: Package is updated for SAP Cloud for Customer 24/11 release. Detailed release information
is available via SAP release note 3538709.

Date: 05-Sep-2024
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP CRM
Version: 1.0.5

Description: Added value mapping for CRM-Status <> COD-PromotionCancellationStatusCode used in
integration flow Replicate Promotion from Business Suite.

Date: 05-Sep-2024
Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP CRM
Version: 1.0.5

Description: Added value mapping for CRM-Status <> COD-PromotionCancellationStatusCode used in
integration flow Replicate Promotion from Business Suite.

Date: 30-Aug-2024
Artifact: Replicate Promotion from Business Suite
Version: 1.1.6

Description: Correction provided for Cancellation Status Code.

Date: 16-Nov-2023
Artifact: Replicate Sales and Service Transactions from SAP Business Suite
Version: 1.4.10

Description: Correction provided for Text Collection.

Date: 05-May-2023



Description: Package is updated for SAP Cloud for Customer 23/05 release. Detailed release information
is available via SAP release note 3330695.

Release: 2302

Date: 06-Mar-2023
Artifact: Replicate Employee from SAP Business Suite
Version: 2.1.1

Description: Mapping Correction provided for Name, GivenName to handle bulk replications.

Date: 15-Feb-2023
Artifact: Replicate Organisational Centre from SAP Business Suite
Version: 1.0.2

Description: Mapping correction provided to fix error with usage of function useOneAsMany for node
OrganisationCentreReplicationRequest/OrganisationCentreBulkReplicationRequest/OrganisationCentreRe
plicationRequest/FunctionalUnitAttributes

Date: 02-Feb-2023

Description: Package is updated for SAP Cloud for Customer 23/02 release. Detailed release information
is available via SAP release note 3297150.

Release: 2211

Date: 28-Nov-2022
Artifact: Replicate Business Activity to SAP Business Suite
Version: 1.2.11

Description: Modelling correction provided to pass the correct payload to extension integration flow.

Release: 2208

Date: 01-Aug-2022

Description: Package is updated for SAP Cloud for Customer 22/08 release. Detailed release information
is available via SAP release note 3231593.



Release: 2205

Date: 15-Jul-2022
Artifact: Replicate Business Partner to SAP Business Suite
Version: 2.1.4

Description: A new externalized parameter IDOC Basic Type is introduced to allow replication of custom
IDOC to SAP CRM.

Date: 15-Jun-2022
Artifact: Replicate Sales and Service Transactions from SAP Business Suite
Version: 1.4.9

Description: The integration flow now supports customer extension for Activity replication from CRM to
SAP Cloud for Customer.

Date: 03-May-2022

Description: Package is updated for SAP Cloud for Customer 21/11 release. Detailed release information
is available via SAP release note 3197920.

Release: 2202

Date: 01-Apr-2022
Artifact: Replicate Sales and Service Transactions from SAP Business Suite
Version: 1.4.8

Description: Mapping correction provided for startDate and endDate under
/ns0:LeadReplicationBulkReplicateRequest/LeadReplicateRequestMessage/Lead/ProcessingDatePeriod.

Date: 25-Mar-2022
Artifact: Replicate Business Partner Relationship to SAP Business Suite
Version: 2.0.2

Description: Mapping correction provided for segment E1I01BURS_EI_STRUC_ADDRESS to handle bulk
messages.



Date: 18-Mar-22
Artifact: Replicate Business Attribute Assignment from SAP Business Suite
Version: 1.0.8

Description: Fixed issue with Business Attribute Assignments to equipment’s/business partners with
multiple sets assigned that could result in an "attribute not found" error.

Date: 03-Feb-2022

Description: Package is updated for SAP Cloud for Customer 21/11 release. Detailed release information
is available via SAP release note 3145790.

Date: 27-Oct-2021
Artifact: Replicate Promotion from Business Suite
Version: 1.1.5

Description: The integration flow now supports customer extension.

Date: 27-Oct-2021

Description: Package is updated for SAP Cloud for Customer 21/11 release. Detailed release information
is available via SAP release note 3112596.

Release: 2108

Date: 05-Oct-2021
Artifact: Replicate Business Partner and Business Partner Confirmation from SAP Business Suite

Version: 2.2.6

Description: Modelling has been optimized and unwanted steps have been removed.

Date: 04-Oct-2021
Artifact: Replicate Business Partner and Business Partner Confirmation from SAP Business Suite

Version: 2.2.5

Description: Correction provided to handle custom IDOC name and extension fields.



Date: 22-Sep-2021

Artifact: Replicate Promotion from Business Suite

Version: 1.1.4

Artifact: Value Mapping for SAP Cloud for Customer Integration with SAP CRM
Version: 1.0.4

Description: Added value mapping support for SAP CAC field ExternalStatusCode.

Date: 02-Aug-2021

Description: Package is updated for SAP Cloud for Customer 21/08 release. Detailed release information
is available via SAP release note 3081608.

Release: 2105

Date: 13-Jul-2021
Artifact: Replicate Business Partner and Business Partner Confirmation from SAP Business Suite

Version: 2.2.4
Description: Set Sales Arrangement LCTI to false.

/BusinessPartnerSUITEReplicateRequestMessage/BusinessPartner/Customer/@salesArrangementListCo
mpleteTransmissionindicator

Date: 04-May-2021

Description: Package is updated for SAP Cloud for Customer 21/05 release. Detailed release information
is available via SAP release note 3052802.

Release: 2102

Date: 21-April-2021
Artifact: Replicate Business Partner and Business Partner Confirmation from SAP Business Suite

Version: 2.2.3

Description: The XPATH for Split IDOC is externalized to support custom IDOC

The Value mapping helper tool is marked as deprecated




Date: 22-Feb-2021
Artifact: Replicate Business Partner to SAP Business Suite

Version: 2.1.2

Description: Correction for irregular deletion of names in international addresses. Enhanced the UDF
determineEntryByAddressRepresentationCode for Segment
E101BUS_EI_VERSION_DATA/E101BUS_EI_STRUC_ORG:NAME, NAME2, NAME3, NAME4 to resolve the
issue.

Date: 28-January-2021

Description: Package is updated for SAP Cloud for Customer 21/02 release. Detailed release information
is available in the SAP release note 3018103.

Release: 2011

Date: 02-November-2020

Note: Minor version for all artifacts has been incremented by 1, to support SAP
standard product taxonomy

Date: 29-October-2020

Description: Package is updated for SAP Cloud for Customer 20/11 release. Detailed release information
is available in the SAP release note 2980399.

In addition, following artifact has been updated

Date: 29-October-2020
Artifact: Replicate Business Partner and Business Partner Confirmation from SAP Business Suite

Version: 2.2.0

Description: Bulk IDOC support is enabled for replication of Business Partner to SAP Cloud for Customer

Release: 2008

Date: 31-July-2020

Description: Package is updated for SAP Cloud for Customer 20/08 release. Detailed release information
is available in the SAP release note 2950458.



Release: 2005

Date: 25-Jun-2020

Artifact: Replicate Business Partner Relationship and Business Partner Hierarchy from SAP Business
Suite

Version: 2.0.1

Description: Support for bulk IDOC processing is enabled in mapping
CRM_COD_BusinessPartnerHierarchySimple_Replication.

Date: 09-Jun-2020
Artifact: Replicate Business Attribute Assignment from SAP Business Suite
Version: 1.0.6

Description: Correction provided for the following element in the message mapping, that was causing an
infinite loop in a specific condition

/ns0:BusinessAttributeAssignmentBulkReplicateRequest/BusinessAttributeAssignmentReplicateRequestMe
ssage/BusinessAttributeAssignment/Item/AttributeSetID

Date: 30-Apr-2020
Description: Package is updated for SAP Cloud for Customer 2005 release. Detailed release information
is available in the SAP release note 2920627.

Release: 2002

Date: 02-April-2020
Artifact: Create Sales Quote Follow Up Document in SAP Business Suite
Version: 2.0.1

Description: Correction provided for below IDOC node, to pass correct values for manually changed price
conditions at Item level in C4C to CRM.

/CRMXIF_ORDER_SAVE_UO01/IDOC/E101CRMXIF_BUSTRANS/E101CRMXIF_BUSTRANS_ITEM/E101CR
MXIF_PRCD_COND_XT/E101CRMXIF_BT_PRCD_COND

Release: 1911

Date: 23-Jan-2020
Artifact: Replicate Employee from SAP Business Suite
Version: 2.0.2

Description: Modelling error was fixed to allow the flow to return from customer extension pre-exit back
to main integration flow.



Release: 1908

Date: 10-Sep-2019

Artifact: Replicate Business Attribute Assignment to SAP Business Suite

Version: 1.0.5

Description: Issue fixed for below use case:

If business partner has attribute assignment of format DATE, it was causing the IDOC processing failure in
SAP CRM.A mapping correction to following field.

/CLFMASO02/IDOC/E1OCLFM/E1AUSPM/ATFLV

Date: 10-Sep-2019

Artifact: Request Document Flow from SAP Business Suite

Version: 1.0.2

Description: Document Flow was dumping due to incorrect fixed value mapping.



